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[ ] [ ]
Implementation Execution General Terms
B A — a2 E
8\ —figskl
The purpose of these Implementation Execution General Terms (hereinafter referred to as the "General Terms" or
the "Methodology") is to provide the most effective formal and methodological support for the implementation of
projects in which the Provider contractually guarantees the delivery of agreed-upon results within contractually
specified deadlines and at an agreed price. However, the Provider's performance relies on significant cooperation
from the Customer, and this cooperation can only be specified in general terms in advance, not in detail. Typical

examples of such projects include changes to business processes in the Customer's enterprise, software system
implementations, development of model solutions for business processes, and similar undertakings.

ABEA—MZRIA (UF. [—RRKEIFE73ERIEVD) OB, I—EENEZH _ LIEESNHIRRICETINHE
ReEBEINAME TIRM I B2 LRI ZT0S 1Y MOERMICEV T, REMNRIIBERBI RV ENZIBEZIR
MIBIETY, L. IREBOEITE. BEROZRBHNIMRFELTED, SO, FFHlTRERL BaIC—RIETO
HEEFTBENTEZEDTY . COLSRTOZTI MOBMEIRREIEL TR, BEREHEOFEBITOTRAOEE, YIMNIITSR
FTLADEA . EHTOCAOETIN V123> OFE. RUBKROEENZTSNET,

To enable the Provider to assume contractual responsibility under such circumstances and to minimize potential
misunderstandings or conflicts stemming from differing understandings of the roles of the parties and
expectations regarding the project's progress, binding rules for project execution must be contractually
established, taking into account its specific nature. These rules are outlined in this document, referred to as the
Methodology. The Methodology addresses various topics related to the execution of a project, the subject of
which is the implementation of a software system.

CO&SPRT T TIRHENZH LOEFEZEITEZTTHEICL, Fo, HEEOKEIPITOD 1) bOER(CBIFT3HAFICOV
TORFRORECER I 2B RRAA TN I 2 5/ \RICHIZ 3 H(CE. TOZ17 hOEMICEE I 2RI DHDI -
Z. TOEHRHRMEEZERU TN LI TN ELRDET . NSO —IUE AXEZ 7575 (RSN TOE
¥, AFERE YINIIPI AT AOBAZHRELLTOS T MOEITICERIET 22FEFR MW IZEDRVET,

For instance, the Methodology defines certain terms that the contracting parties may encounter during the
execution of such projects, specifies the obligations of the parties concerning the handling of confidential
information (unless already stipulated elsewhere in the contract), clarifies certain statutory provisions to make
them applicable and comprehensible for the specific type of project, defines the obligations of the parties in
specific situations, and outlines additional matters that may contribute to a clear understanding of the
circumstances or obligations of the parties with respect to the performance governed by the Methodology.

FIZ(E, 5w TDLSIBRTOS 1Y MOEREP(CZZHOMH L BEENEmMI 20l DHIFEDHEZEEL. WEE
ROEDIFWNCEIIZHEHBEDESRZREL CEHNEOMOKIAICBICREINTVSIHEZR) | IFEOEENTOST
HMCTEASNIIRRLYO I (T BT EDEDREZ L. HEDEFICHIIZHEEDEELETEEL. HiEmNE
BN 3ETICRETZHEEDINRFEEFEOPERIRRICE T 2 nIEEEDH 21BN B EIEZ M UET .,

The Methodology thus represents the general terms and conditions for the execution of Implementations.
AFEm(E. EOHD—HESRIAZRLTVET,
With regard to precedence in regulating the same matter, the following rules apply:

[B—DOHIRZARH T IEROBENRALICOVNT(E, U T ORBINEHEINET -
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« If the same matter addressed by the Methodology is regulated differently by the contractual text specifying
the performance for which the Methodology is binding, the provisions of the contractual text specifying the
performance shall take precedence;

AKITERNAL Y BE—DOFBIAEN, KT ERMIRNZH I BEITERET DRNIEAICI TR ZZ
(13156, BITERET 2ZNERXOREMEEXIDEDELET ;

« If the same matter addressed by the Methodology or the contractual text specifying the performance is
regulated differently by a part of the contract positioned higher in the contract structure, the provisions of
the higher-level part of the contract structure shall prevail.

TERELSEITZIRE I 2EZNEANRSRE —FIAN ZZHIERRO_EAIICAIE T EEZHIEBDCIOTELD
FZZ I TVBIHE . B _LAIER D OMEMBIEENZEDELET

This Methodology assumes its application in cases where the applicable contractual relationships are governed by
Act No. 89/2012 Coll., the Civil Code, as amended, and where the contracting parties are referred to as the
Customer and the Provider or the Customer and LOGIS.

A5 BTN EOBMFRNRZESE89/2012 Colls (RIE#R) ([CEML. N UFEENBERLIRME, &
(JBARELOGISEHBNBIHEICERAINSBDELET .

This Methodology also refers to the Purchaser as the Customer and to the Provider as the Supplier or LOGIS. This
is because the text of the Methodology contains texts used by LOGIS in more than one type of contract document.

ABGERCE BABZIEE] BEEZY TSV - 1FLETLOGISIERRUET BERS. A5 ERDOXE(C(E,
LOGISHEEDIEEDIZ I ETER I INENSZENTLINSTT,

Release Day: February 1, 2026 Confidential Information Page 10 (of 137)
Applicability Day: February 1, 2026 PR B 10/ 1378

F1TH 2026582H1H
WEAR 2026828 1H



lOG I s Implementation Execution General Terms

PLANNING FOR EFFICIENCY

1. Definition of Basic Terms

BARBDER

Everything that is essential in this Agreement is related to software. The world of software is developing rapidly
and even though software plays a very significant role practically everywhere, there hasn't been a universally valid
or binding terminology presented so far, one that we could build upon, for example in contractual documents to
avoid conflicting interpretations.

AREHZBICEVWTEBRILRFIZET, VINIIZICEELTVWET . YVINII VO FREZERICFERELTED, YIRITTHEER
(CECTHIFBICEEREEZRILIICONMNS Y, INETICEEBNICBMELE. HRHOHDAEMERENTHST
CNEFEUIFIRZ BT BT (CE2H) L O ERECEIVWTBETESEDTI.

For contractual documents whose subject matter is software products and systems, clear terminology is essential,
as it may allow not only an unambiguous interpretation of contractual documents, but also efficient
communication of the parties involved during the Contract execution. For the purpose of this Agreement, we
therefore include the following subchapters, which list and describe the terms that the contracting parties will use
(or may encounter) during the execution of the Agreement and which directly relate to the software, its
specification, releases, installations, implementation, operation and maintenance.

VINIIVREES AT LM RET D EOXE TS, BELRFEENMRBIRTY, INICLD, ZHISTE ORISR BRI
BIEITERBL ZMEITRORGREOMERMNIRIZIZT -3V N\ alGE([C T DBRFEICRINS T, Mo T REHOBER
. ZHmEEENZNBITRICERT? FREEEmIZEMOHS) AEZYAN TEEIIUTOBTFvITH—
(SRARENTVET, TNUE YIRITT ZOAAR Y- AVAR=)L B ER. FEFRTICCEZEELET,

The definition of some terms may be, for the purposes of this Agreement, narrowed compared to their possible
general perception1. The reason is to avoid the situation when the terms that are used exclusively in the specified
meaning in this Agreement would have to be specified and defined repeatedly for their specific use. However, all
such terms are consistently capitalized, which refers to the fact that they are a term defined for the purposes of
this Agreement.

ALK OFAEOEEG. AZWOENORLHIC. —MREIBRHEBNONZEDQICLATRE THI LN HET . ZOIRHH
(& REHCBVWTHFEDTIRTOHENDNDREEN TORFEDERADIHIHEDRUAFTE ., EERINDIRNNZRTBHT
T UNUENS, ZOLIBHFERET. AXFTEMTED, REZHOBHDHICERINIRAETHILERLTVE
ED

1 E.g. although a software product is generally a software system, for the purposes of this Agreement we define
the terms System and Product as two separate things. Thanks to that, though, we can use the purposefully
narrowed term System, and we do not have to specify its meaning further in many places of the text, such as
“software system that is not a product”, which would certainly not benefit the readability of an already dense
text.

2 PIZE VYIRII7EEREMIICYTRITITIRTLATIN, REZHOBN £ S 27 ASIVREEVSAEEE 2 DOERINEDELT
EELFT. TNICLD. BERINICRDIAACRAFEEV TS AT LAZESTENTE, [RETEBVWIINIITZATLAIDLIICXEDZLD
EIFTTZORIRZSS(TIEE I BED. BECIBM IR EZS5(CHEAEICT D ENRIDE T,
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1.1. Software and its Specification

VINDI7 E'DHERR

In this Agreement two main kinds of Software will be considered:
ARERCBVT AT 2O0EEYIRIITICOVTEELTVET:
e Products
o
o Systems
AT

Software is often operated as Software Systems consisting of Software Products and/or other Systems (Sub-
Systems) and/or Other System Components.

VIRII7(EUELE YIRII 7S RT LAEUTEHREIL, N YVIRII7RES LT (F@) o3 ZAFL (BITSRF
L) BLU (FF) MOSZFLIDR—FD NTERENTVET,

1.1.1. Product and its Specification
HmetDtER

Product (Software Product) for the purposes of this Agreement means software developed by its vendor for the
purpose of general and repeated sale’, and which is or may be specified in the Software License Specification4.

REZWOEN . BER(VINIITER)E, 2O —CEOT. —MRIBERSS F2EUE— MRS 0B THRINRY
IhIT7TY . 2L TN, YINITP A AEICHVTRESNTVSN, F@FESN TV ATREHNBOET
Products are distributed or made accessible in the form of a reproduction of the Product.

HmE REOEROR CEAMFEFATIEEICRDFET .

A Product is generally continuously developed and improved by its vendor. Modifications or Improvements of the
Product are released by the vendor to entitled parties through Product Releases (see "Software Releases" on
page 27).

BRE—MC ADH—(CEDHGEL TRFESN, tiEESNF T . HROEBIEPHER. BREUYY—-R (27X~ YINIIT Y
Y—R)EBL TN —([CEDIERDHZ HEE (IR HENET,

3 I.e. for the purpose of use in different Systems of different Customers/businesses.

4 For the purposes of this Agreement, a specific Module, which constitutes a relatively independent part of
modular software developed by its vendor for the purpose of general and repeated sale, may also qualify as a
Product.

5 2FD. BRIEE/BEODELDIIATLATOERZENELTVEY,

6 AZHOBHN L FEOET1-IWE —MERGEELPIE - MRFEOBEN TEON Y —([CLO THFESNTVBES15-YIMNIITD
HEBRBYTIRIZUTZER D T BTesh. R L TERHENBIEENHDIET .
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A Product Release is characterized by its Product Specification, which is a summary of characteristics (Specified
Features, Features) describing the behavior of the Product Release declared by its vendor (see “Software Release
Documentation” on page 32).

HEV-R(F A - (O TERSNREI) - AR ZHRAT (32~ YIMIITI-2OXE) S (5
TEHREE, HEEE) 03 RBRARICIOTRBOBNE T,

As the Product Specification is generally used in the license Agreement to determine the contractual obligations
between the Licensor and the Licensee (e.g. in a way that the Licensor bases its guarantee towards the Licensee
concerning the Product Features on the Product Specification), the Product Specification’s nature is that of a
Contractual Specification.

HmARE M, MY -2 - DR TEN LORBFERE I BHIC. SAEIAZH(CHENTEDN (FIZ
(& ST - FRMOEEEICRELT. M2~ ([CHIBRECOVTHMARECED)  HmAREOMER. 8
H EOEEREZDFT .

Software Vendors generally work on a continuous and long-term basis to develop the functional features of their
Products. Among other things, this cannot be done without certain functions, which have been implemented in a
certain way, may be realized differently than they have been until now, or even disappear (e.g. because they have
lost their meaning due to the other Features of the new Product Release). The development of new Product
Releases is based on the Vendor's research and development. As in any other industry, research and development
results cannot be predicted in detail in the development of software. For the above reasons, the Vendor cannot
guarantee that Product Specifications will remain unchanged. The decision to change the Properties and hence
the specification of the new Releases of the Products is entirely up to the Product Vendor.

YIRIIT DRI —(F—HC, EHUIRIIN- I TR BOMAEDRFEICEDIEHET , FHCCORMFER. HIFEDTSE
TEASNIAFEDHEERUCERLAR FEINETERRBOLFETRRENS. HBVEHIEREND (BRI FHLL)
) - X B ROMOMEREN DD DICEDREZFROIINS) ZENHNET . FLLREI) - ROBEFEE. N4 —DIRFTRFEIC
HOEFT MOEELERRICYINIIVHFECSVTE, MEFHROERZFMCTRIILETEFEA. LIROEA(C
&0 RO —(F BRI EBEINRVEETHIERIETDEETEE R A BEBOFTLLWU—-IDOBEEL T HROEER
TEld, SERCHBONA—REBERDFET,

Product Documentation is any documentation provided to the Customer as a part of Product Release.

HWEXEFF, HE)-REVTREBIHRMHEIN 2SS EZIELET.

1.1.2. System and its Specification
SAThEEDLER

System (Software System) is a group of System Components, which are mutually linked into one specific
functional unit in order to support its compliance with the respective System Specification.

S2AT7L (VINIIZSRTL) ([ SZFLAIDR=RIMDTI~TTHD. CNFE ST LMEREDESHEZYR— NS 2
(C. HAFFTEDHEBEN R I Y NAHE(C)>IENET,
Unlike Products, Systems are Software compiled together or developed specifically (custom) for a particular

Customer on the basis of a contractually agreed Specification, which is usually prepared in close cooperation of
the Customer and the System Supplier.

Release Day: February 1, 2026 Confidential Information Page 13 (of 137)
Applicability Day: February 1, 2026 PR B 13/1378

F1TH 2026582H1H
WEAR 2026828 1H



lOG I s Implementation Execution General Terms

PLANNING FOR EFFICIENCY

HEEEBRDIAT ARG, 2R EEBUMRRCE DS FFEOBEOLDICHFRIC (hRYL) | HEFEFEFEENZYI~
JI7THY. BEF BAEEI AT ATV —LOEERBNCEDIEREINZET,

A System Specification (Contractual System Specification) for the purpose of this Agreement stands for a summary
of all characteristics (Specified Features) the System is supposed to have, which are contractually agreed by the
Parties’.

AEZHOBM E. AT LM R EOIATAHE) (3. MNBEECLDEBHCLEBING. SATLANMEOINELT
OIS (FFEINIHEEE) OHIUERDETS,

Unlike Product Specification, the Contractual System Specification cannot be modified by either Party at its sole
discretion but only based on the mutual agreement of the Parties.

HEARERERD, 2 LOS AT MRS WINDOHBECLIMBEDRHRETIEIEIDLETET MHBEDHED
BRCEDVWTOMHMEIERIRELRDFT .

System Components may be the following:
SAT LAVR—FI NI T OB TY
e Products
o
o Sub-System(s) (Systems, which are Components of other/higher Systems)
BISZTL (1D, BLAIDSRTLAOIDR—RY NCHDIAT L)
» Other System Components
fBDS AT ADIR=F> b
A System according to this Agreement may be developed:
AECE DI RAT AR LTFOLSCHFEENDENHDFT :
» Exclusively by the Supplier :

The Provider arranges the System development according to its Specification, and delivers the finalized
System to the Customer in accordance with the specific agreement,

T34V —-DHLD
BB RS T AT ARREEZFER L. B QN> TRRUEY AT ARBER (R UET .
or

FrlE

7 Generally, it can be said that the System specification is a summary of all the features the System is to have. For
the purposes of this Agreement, we will however work with System Specifications that are Contractual System
Specifications, i.e. those that are contractually established.

8 —MREYCSATMERRE SATLANMFOREETOHEEDOYYITHDIEEZFTT . UNURBHSEAEARIZFIOBERIDZH(C. 52K LED
SAT LR, DFDEH) _ERETI SN THD S AT LMERERVET .
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» By supplier with the Customer’s contribution:

Both Provider and the Customer contribute to the System development, each to a contractually agreed
extent. The Responsibility of contracting Parties for the Features according to the Specification (see
"Responsibility for a System Feature" on page 38) is agreed first of all in relation to that.

BRE OB ERTH T4 —(CEoT

BB LBERNANENTNEZN LERUEBECBV T, SATLAMRECHILET, 41k (38R, AT L4
BEDEE) (CEDMERE(CH IBEZMIMEFEEDEIER. INICBELT, RYICERL TV,

The contracting Party which provides any Component in favor of the System creation guarantees that any
unsettled rights to the provided Component do not and will not stand in the way of future use of the System in
the contractually agreed scope, and that the Component is not burdened by unsettled rights of any third party.

S2T MBHRCEE I BIUR-1> Mgt 322 HRE [ BRSNFEIDR-RD M I BV R IRREDIEFIE, 22
) EERBUREEICE TS AT AR MERBCEVWTISFERS T, FLIVR-RD ME WHRDE=FORREDHE
ML THERMZEDBRVNEZRIELET .

1.1.2.1. Sub-Systems
YITSATA

Sub-Systems are components of the System. By their character they are Systems, i.e. software components whose
properties are defined by the respective Specification.

BISZAFAFZAFAOIDR-F IR TT, ZOME . INBEIZATLATHD, DFD, BEAARICIOTHEENER SN TL
BYINIIY IVIR—FRTY,

Subsystems can be Systems whose components are one or more Products (if, for example, a Long-Term Planning
System, which has its own Specification, becomes a component of the Enterprise Planning System). Sub-Systems
are also Customizations of the System.

BISZT AR ADR=F M DFFEROHMTH IS ATLATHZIEEHNET (PIX(E JIRBOEREZFORATS
DIV AT LN RETSOZ2Y) SAFTAOTUR-XINMRBIHE) . BTIRXTLRER SATLADHAIIAXTEHD
9,

1.1.2.1.1. Customization
DAL

Customizations are used to provide specific requirements for System features.
NAIRAR(G AT LHEREDIFE DB 2R T 2 dIfEAENE T,
Depending on the context, the term Customization refers to:
MARTISU T, ThRIRA X IEWSFIREIUI T OCEZIBLET .

a. The case of a specific modification of a software feature

(a specific case can be related to e.g.: Customization title, Specifications, agreed conditions, offers, orders,
delivery, claims, warranties ...)

VINII7HEEEDRFEDEE DS
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HFEDT—REF FIRE DZAIRAZXDIA ML, ALER. ERSNEEMA. 24t JEX BX, JL— A REEF(ICE
EIHTENEZIBNTY)

b. The process of making or implementing a modification to the software features
(work on Specification, development, testing, installation, ...)
VIRNII 7 DHEEICEEZINZ 3. FFEAIZTOLR
(LR, FFE. TAMN A2ZAM=VEICHITBIER)
C. The software by which the modification of features is realized
(modified source code of the Product, new component of the software system)
HEEDZEZEKIRT VI ITT
(HROZEENY-ZAD-R YINITTS T LAOFHLWIVIR—K2 )
d. The features acquired by the Customization of the Software (Customization Specification)
YIRNIIPDHRIIAXCEDZENDHERE (DRI AXHAR)
Customizations can be realized:
NRAARAXFUA T OLIICERMI ZENTEET
1. By changing the software Product
and/or
VINIITRBEEEIDILILLD

2. By changing the software System without changing the Product(s) which are its components (System
Customization).

IOMR—FI N THRHEEEELICYINITY SRATLEEETS (SATL NRFIIAX),
Unless expressly agreed otherwise in a specific case, for the purposes of this Agreement all Customizations

delivered by the Provider to the Customer shall be deemed System Customizations. Any Customization not
expressly specified otherwise shall be deemed a System Customization.

HEDISESICDOVWTIASRMICERINTULRUVIED, REZHOBMICHVLT, IRMEENERITIRMBITZIIRNTOIRIYAX(E
YATA DRAIIA XEHRENF T, BATRBICBIRIETESN TOVRWVWIZAIYA RIEINRTI AT A hAARA X EFHIRENF T,

An integral part of the Customization is its Specification, which defines what features the System should have due
to the realized Customization.

NAIRARCABIRBEDFEDAERTHD FIRSNDAIVA X (CEOTE AT AT ONRSHEBENERINET .

For the purposes of this Agreement, we distinguish between the Implementation Customization and the Post-
Implementation Customization.

AREZHOEM £ [EANZAIIAXVETBABNAINA XX BIENET.
« Implementation Customizations are Customizations made during the System Implementation.

BADRIRA X, 2T LEARIATONZHAINAXTT.
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An integral part of the System Implementation Agreement is usually the System Specification. The System
Specification may contain specifications of the Customizations to be executed during the Implementation.

BE. S2TLAEAZHCESRAT MERNARBIR T . SAT LMK BARITONDIDRINA XDILERN'E
FNBENHBDET

The Contracting Parties may also agree on the execution of Customizations during the Implementation or
Implementation Support, even if the specification of such Customizations was not agreed at the time of
signing of the relevant agreement.

L) HFEE (L, BIET DA LBV THZDRIVA DR ERINTVRIOIZAETHOTE. &
AFFEAYR- FOBIRICHFBDRAINAXDEMCOVNTERI DN TEFT.

o Post-Implementation Customizations are Customizations that are executed after the completion of the
Implementation or the Implementation Support. Such Customizations may be executed as Additional
Maintenance Services within the scope of Post-Implementation Support or other arrangements.

BABHAIVAX(E BAFFEAYR- T T URICEMENDINAINAXTT . COIIBDAIIA X,
BARYR— MOEERFFZOAMOEDRDICHITDEIMRTFT —EREL TEMENZIHENHIET .

Customizations are the copyright and property of the Author. This Agreement does not transfer ownership of the
Customizations to the Customer. Analogously to the Products, Customers use the Customizations on the basis of
user rights.

NATRA XDEBEVEIES SUFIEER. FFRRECIRRBLET . RN DRI XDOFBIEZERZ(ISGEEI 2060 TRHOE
B, BmEEERIC, BAEMEREICEDIVWTHRINA A ZERLEY,

1.1.2.2. Other System Components
DS AFLADIYR—R> b

Apart from Products or Systems, any other Components that become System Components will be included in the
so-called Other System Components. Unlike Products or Systems, Other System Components do not have their
own Contractual Specification (i.e. any possible specification that could pertain to such Components is not a
subject of contractual obligations between the Parties).

HRFLEFIATLLEBIC, AT LAIDR=F> MRBMMOVNMEZIR—2> M WDDZMDSATAIYR—RIMIE
FNET, BEPLIATLALRRD, BOSZFTADDR-RI MM B OZH oA HDFRA (OFD. 20L52T>
R=R> MIEHET BRI DH DLWV BEARE . mHBER O EOFRFOMRICIBDEEA)

The Other System Components are being included in the System without pursuing the achievement of the feature
specified in the Contractual Specification. Their purpose is therefore not to fulfill any contractual obligation. These
components are therefore included in the System on a non-binding basis (e.g. a new feature for testing). However,
the Party that includes such a component in the System is responsible for any consequences.

DS 2T L ADR=22 N Z2H_E DR TIEESNIABEDZERMRZIBR T ZERL SATLAICEEFNTVET ., 0T,
ZOBEMIEZH L OEFEBITIZETEHDERTA. UHDT. INBOIVAR—X ME HERDBLEZATALESFNFT
(BIZ(ETANBOFHEBES ). T2I2U. ZOLSBIDR—F NS AT AHEHFHAAREHBE L. OHRBERICOOVWTHEE
ZEE0ELFET,

It is entirely up to the contracting Party that contributes the Other Component to the System whether it will
provide the other Party with some Specification of given Component or not.
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—HOHEBEEMESOEHBEICHZIDR-RD MOERZRETINEINE TR, MOIDIR-—R> M S 2T ACHRH
ERESIEES=PNE 12Uk 3-8

1.1.2.3. Contractual Specification and Risks of the Contracting Parties

210 E OEEREEZVMSEERICEITIYRD

As in any other branch, it applies that what the Supplier is obliged to deliver and what the Customer orders is
determined by a Contractual Specification (e.g. Project Specification and/or System Specification).

OB EFERARIC, HTFA 7 —(HAZIRE T IEFZEION, FBBNMAZA - —FB2DOMNIZZH_EOHRRICIOTRE
anEg. (Bl JOTIIOMEBRELY () SATLERR) .

In the contractual relationship between Customer and Supplier that regards Implementation and/or maintenance
of a System, the following applies:

SATLOBABLY (FF) RTFEBEIDREELT T/ -0 LOBBRCHNT. LTOSBENEHREINET !
» Contractual Specification and risks of the Supplier
228 EDHEARES TS —DURY

What the Supplier is obliged to deliver to the Customer is determined by the Contractual Specification. The
Supplier's risks therefore arise from how the Supplier analyses the requirements according to the
Specification, how the Supplier checks the feasibility, how the Supplier calculates the implementation costs
and how the Supplier sets the conditions under which the Supplier accepts the obligation to deliver or
maintain the System in accordance with the Contract Specification. The Supplier's risks are associated with
the assessment of the Contractual Specification and the subsequent decisions involved in the
determination of:

BTV - DR A2MmI2EFZEINGE. 2 EOARICIOTEREINF T, TORHT T/ 7—-DYRY
(E BT RO TERE DI BT57E, DTSV —NIRIRBJREEZIREE S 27575, YT 7 —HEA
JZANEEEIB75E, FeB TSV DRSO TSI AT LE MDD VNHMRT I DB FEZIFANBIZHDFR
BB TIAV-HEDLIITREFIMNCEOTELET . ST —DURI(E, 2289 EDEROFHEE . AT ORTE(C
BNZZOROFIBRCEELTVEY,

o price and payment conditions
AR E STHA VNG

o time for Delivery
fNanE TORFE

o requirements for Customer’'s Cooperation
BEOHNOER

The risk of the consequences of the Supplier's decision to accept the obligations associated with the Contract
execution in accordance with the relevant Specification is the Supplier's exclusive risk.

BB Y BARICHET DM DIEITICRET 2HE B 2RI ANDIT TV —DREDFERICEDURI(E. YT 517 —DHEh
HYZJTY,
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» Contractual Specification and the Customer's risks
2 E DI AREBERE DR

What the Customer orders is determined by the Contractual Specification. Therefore, Customer’s risks arise
from the assessment of the Specification in terms of its needs and intended use. The risks of the Customer
are mainly related to the assessment of the Contractual Specification from the following points of view:

BAEN A -93E0(F, 2 LOLIRICIOTREINE S, 0T BERDURI(E, K EMSSUBRENAR
(CRAL. AAROFHMICERALET . BEEDOYRAVIFEC, LUTFOBRSNS. 228 _EOAAROFAMRICREELFT .

o Completeness
T
o Correctness
IEHES
° Unambiguousness
IS
o Verifiability (objective judgment of whether or not the System has a specific Feature)
KREEPTEETE (AT AAFEDHEEN G DN ESH DEZERBIIRHIMR)
The risk of the consequences of Customer’s decision to accept the obligations associated with the purchase of the
System pursuant to the applicable Specification is the sole risk of the Customer.

EFATTREIMEARICE T DI AT LADIBACRIET 2EFZ2RIT ANDBEEDREDIERICLDURI(E, BEREIMOIRIT
ED

As for possible problems with Contractual Specification quality, their consequences are as follows:
224 _F ORAROBCBVTIECHZBRIREICOVT, ENSOFRERFUTOEOTY -
« incompleteness
A2

If the Specification is not complete, i.e. during implementation (development or Maintenance)it is
discovered that the Specification is missing the specification of some Feature, then the Party that finds out
about the problem and wishes to remedy the situation can suggest a change to the other Party and the
Parties can attempt to agree a Change of Contractual Specification (see "Changes in Contractual System
Specification" on page 22).

AERNTETERC 2FD BA (RAFEFLERST) ORBIC. HAEEDEERMIARICRIIFTVSZEN DI OIS
B, COMEZFERL. BIEZLOHEEL MMAOHFECEEDRREZIBZIUNTE, MHFEE 22 Lot
FROZE(DOVWTERIDIIFHADIENTEET (22R-2, ZH DI AT LMIRRICBIIDEE) .

e incorrectness

RIEFES

If a Feature is specified incorrectly, it is treated as an Invalid Feature of the Contractual Specification (see
“Invalid Feature Specification" on page 23).
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EEEN RO THFESN TV IHE . TNIFEH L O AROEMNBEEELL TIRONE T (23— EXIRHEEED(E
&) o

If any Party finds out that a Feature of the Specification is defined incorrectly, the result is the same as in the
previous point — the Parties can attempt to agree a Change of Contractual Specification.

WINHDOHEEN, AAROEEEN RO TERINTVWSLZR B UGS TORREBIN/> MFEKRTT, OF
D, WHFEE. 22K LOAROEE(COVWTERI DL IMADIENTEFT.

Incorrectly specified Features are also those Features that are (i) in mutual conflict, i.e. they are mutually
exclusive, or (i) such Features in which there exists a contradiction within the Feature description itself.

(i) BECHIZT D, DFD. BEVNHHMBRIBHERE, T (i) HEEORNBBEIRCFBEOHHHEEE. CNHHROTIHE
SNIHEBETHREHBENET

» ambiguity
RERtEE

If a certain Feature of the Contractual Specification is specified ambiguously, then achieving any state that
is in accordance with any of the possible interpretations is considered a fulfillment.

224 E OARRD., HIMEBENRIBFE(CIFESN TV I5E . BJREBARIROVINMNIRSIIRREZERN T 22N 8
ITEHRENET,

Note: The fact that a Feature is ambiguous may be found out only after the Supplier has carried out
the development works in a way that the result accommodated some possible interpretation of the
given Feature of Contractual Specification. If it is so, the given matter is considered to be fulfilled.

SERC ¢ 22K _EOEARDZHE ORAE(CDVT, BIRERARIRICHEREL TRIG I BLI(CH TS5 — D FFEIEEE
ZRITURLEICDH . TOIERENRBBFETHDENNDIENHDEFT . COHBE . HXDFIELEMINIEH
NF9,

It is up to the Customer how significant the difference between the achieved state and his expectation is in
the given case (i.e. his own possible interpretation of the ambiguously formulated Feature). If the Customer
wishes to remedy the ambiguity to fit his needs, he can attempt to negotiate a Change of Contractual
Specification.

LEOT—ACHBVWTERRSNIIREBEHAFUTOIREE (DFD, RERTEICERBASNTHEEIC DLW TOREZE B B 0]
BERAZIR) OEBVOEEL(Z. BERXNETY ., BRNEORAHESE, HRBHCEDETEIELEVES(E. 21 £
DHEROEE (DWW TERZRAHDENTEET,

» non-verifiability (inability to objectively determine whether the System has a specific Feature or not)
REEARTIRE (S AT ANMFEDHRBEZR DN EIN DEERIREN R B]6E)

It sometimes happens that the Customer includes Features in the Contractual Specification the
achievement of which cannot be objectively verified (e.g. “System is to be modern, user-friendly, easily
manageable, efficient” and the like). These are Features formulated in such a way that it cannot be
objectively determined whether the given Feature has been achieved or not.

BN EMIOOVTORERNMREEN RO ERHEEEZ 22K LOARICEDHZENHDFT BIRETS AT LRE
FT1-Y-JLOR)— EEULPITSIENTHDIF) . NS HZOMEENEMRSNIN ESNEEBTHIRT
ERVESRERANSNTNSHERET T
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If it is found out that the achievement of some System Feature according to the Contractual Specification
cannot be objectively determined (i.e. it is impossible or the Parties have trouble determining/agreeing on
the accomplishment criteria so that they are independent on subjective evaluation), then thusly specified
Features become Invalid Contractual Specification Features (see "Invalid Feature Specification" on page 23).
The Parties can attempt to agree on a Change of Contractual Specification in these cases as well.

22 E DARRICE D HBZRAT LEEEDERMICOVT, FEICHIBFTERVEDMOIBE (OFD, mHFEN
FERORFHICARFURVISIGEMRBECEVWORE, BRI DENREETHIN HBWNIMHFE(CLOTH
BENDD) | AFESNIALEE ENLEZH) EOMAREAECRDET (23— EFNBHEEEDIER) . NS0T —
ACHBNTH, mHEFEG, 28 EOAROZEE(COVTERT DL IMHDENTEXT .

1.1.2.4. Further System Development
EBMDSAT LT

The Customer's needs regarding the Customer's System may evolve over time. The Customer and Provider may
agree on a Change to the Contractual Specification (modification, addition, ...), on the contractual terms for the
System delivery corresponding to the changed Specification and on the terms for the provision of System
Maintenance with such changed System Specification.

BREDIAT LICEITIBEEONHEMSFREEH(CEIELFT . BEURME G, M LOMROEE (BLE. BINFE) .
EEEINIARITECIS AT MREOZZH) EORIACSVT, FLIOEBENSI AT MRS AT MRSFAD DR
DFIBCBVWTERIDIENTEET,

While in the case of Products it is expected that in their life cycle new Product Releases will be developed and
released for distribution (while it is entirely up to the Vendor's free will whether, when and with which Features the
new Product Releases will be developed and distributed), features of Systems are determined by Contractual

Specifications, therefore development of new System Releases is not a matter of free decision of any contracting
Party, and new System Releases are created on a contractual basis, typically in the following cases:

—7., BROBE, FILLWERIU-ZIN, ZOSATYAI)LHRICEREIN., IREBICVI-ZSNBZZENERFEIN (—7. FiL
WU - ZADBIRLARENREINZNEDN, LWDITHN BN, EIeEDMEEER SN ETRIAIF - DEHERRCLD) >
AT LOEBEIFZ2HY _EDAARICIOTRESNZ 28, FTUWSZFT AVU—-ADBEF(E. VWHVRZZ2H EDHEEOEHRRED
RIRETHR FILLWS AT AU - (&, 228 FOEARCEDIVTAEIN, —&R(IC. L TFTOBETY.

» When the Parties contractually agree on a Change of Contractual System Specification (see "Changes in
Contractual System Specification" on the next page);

MHEEN ZH FOSITLAMIEROZEE(C, 22 L TERTIHE (22R-2, 2 FOS T MIERICHEITEE
&)

» When the development is aimed towards Error Correction, Improvement or solving another issue;
FFEN IS—ELE. EHDVIMEOREOFHRZBNELTVSHEE
» When the development ensures Update of implemented or maintained System on a contractual basis.

FFEICLD. BAHDVHRSTEINS AT AOEFNELH) L TRIEEN 35 A,
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1.1.2.5. Changes in Contractual System Specification

L EDIATAERICE I HEE

Especially in the case of Systems for Demanding Environments® it happens that during the Agreement execution a
need for a Change in Contractual Specification arises from various reasons.

(2. BROBEUWVRIBERIT OIS AT ADT —R(CHEWT, EEOEITHIC. 2ZH FOARICBITIEEN R4 RIBRANSF
H#UF9, 10

If such a need arises, it is handled as follows:
TR EBEHENREULIZES . LTOLSCLIBENET .

1. The first step necessary for a Change of Contractual Specification is the preparation of a new Specification
version draft.

221 _F ORROEE R ERRIIOZATYTE, FLLWN-Z3>DARETY,

2. The second step is then to attempt to reach a contractual agreement between the Parties on the terms
under which a System Release corresponding to the new version of the Specification will be delivered
and/or maintained. However, the Customer must logically take into account that a change of the
Contractual Specification may lead to a change in the workload of the Supplier and therefore also to
impacts on the deadlines for the Execution and/or on the price.

EZORATYTE FILWN=Z3> OHERRCECTZS AT AV -ZAMRES LT (F2(F) RTFHEFESNZBROKIACS
(3. MEEEOZN LOEREZBIEIETT . UNURN SRR (EFRIEMIC, 228 EOHAROEEN, BT51 17—
0)@%%%?@2%&67’:5‘91&\ FLENWDZIC, MmOEAEHLY (FEF) MBCREEREF T EzRHIT 2w
BRHHFET .

3. If the Parties fail to reach a contractual agreement on a change of the Contractual Specification (e.g. due to
limited time to solve, limited financial resources, etc.), the Contractual Specification remains valid without
change and the proposal of a new Specification version has no contractual impact.

MmHEEN, 22 LOHROZEE(CHIFPEZNOERCESRMEE (BIXE FROHORFRINRSN TV
fefesh, BRENEA EOBERDD. F) |« 22 LOAREEENITEDBEFT. FHILWMERN -2 0FEF,
2 FOFEE R EFLER A

In the interest of higher flexibility, the Parties can contractually agree on a special process for introducing Changes
of Contractual Specification. Such a process then doesn't have to demand a Contract or its addendum (i.e. a
contractual document that would have to be signed by statutory representatives of both Parties) to be signed for
every Change of Contractual Specification. For example, it is possible to contractually determine the group of
people authorized by each Party to negotiate and formally accept a new version of the Specification and the
process of how a possible change takes effect.

9 We consider those environments to be Demanding Environments in which certain attributes significantly apply,
such as high uniqueness, complexity and scope, change sensitivity, and/or limited predictability and
descriptiveness.

10 EUVREM. B, [LERERHE. ZEHIIRVRRM. HIU (F@) RN FAIRI LSV OIBIENE L H
TIFFBEEZ. EROBUWVRREABLET
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FDBVFREOEE, MHFEE Z2H_ LOAROZEEEADHOFFRIBTOCRICENT, 2 LOERBZIZIENT
EEI, TOLIBTOCRTIE, Z2H LOAROEEOE(CBLNVERZNEFEIZOMNEE (DFD. BHBEDETE
ORRB(CLZBEGNIVERIZN LOXE) ZRELLFEA. HIZE FILLW =32 OfttRE EBIDBIEEDOREIND
TOERAOVWTARUVIERICRHETIHC. EEBECIOTHERZMSENHEHEE) I -T2 LREITZIELNT]
HET Y,

1.1.2.6. Shortcomings in the Contractual Specification

24 _E DHERDES 3

It cannot be ruled out in practice that situations may occur when there are certain shortcomings of a Specification
that, even if seemingly, impede or complicate the use of the Specification by the Parties for the purposes of this
Agreement.

ZHOER £ MHEECLEROERZ. SR THO TEBITDEFIEMCIT RO/ AN FEUVE IR,
KERCHEBR I 2LFTEEE A

The following sub-chapters describe some of these situations and define a procedure in case of their occurrence.

UTFOYITFvTH-TlE INBORRDOLKONZERBAL. ENSHREUVHZEDOFIRCOVTERL TVET.

1.1.2.6.1. Ambiguous Feature Specification

RERMERHERELAR
If a part of the Specification (Feature, Features) is ambiguous, then the interpretation of the Party Responsible for
the Feature is applied if this interpretation is not in conflict with the Specification.

—EBDfAR (HEE) W REFHERIGE. COMEECEEDHSHFEOFMI’COMLIREFBELRAINE, INIEAINE
ED

1.1.2.6.2. Invalid Feature Specification

NIIHERE DR
Despite all the care devoted to the Contractual Specification, it may happen that only after the Contractual
Specification has become the subject of commitments by the contracting Parties, it is discovered that the given
Contractual Specification contains a description of Features or Results that are either incorrect or
unverifiable/objectively indeterminable (see also "Contractual Specification and Risks of the Contracting Parties"
on page 18).

2 FOAARICHRISERZENTVBICENMNNDS T, HEZOEH)_EOMAARC, RIEMF(IARFE TSR, FEEHNRG
fitism 2 IRV WEBEPFER OFRBAN S TN TVS LN ZZFMEARNEZHI I S B E DI REBOTARICOFBASMTIEDENS
ZENHOET (18R—2, ) DR EZHIMEFERCHITDIRY) .

Such Feature Specifications are called Invalid Feature Specifications. The Features in question and all others that
are themselves defined using the Invalid Feature Specification, are called Invalidly Specified Features. An Invalidly
Specified Feature is also every Feature that uses for its Specification another Feature, which however is not
specified or is Specified Invalidly. The behavior of Software that is not in accordance with the Invalidly Specified
Feature, is not considered an Error. Analogously, also any acceptance tests that are related to an Invalid Feature
automatically become contractually unusable and cannot be used for the purposes of acceptance (non-
implementation or failure of such an acceptance test cannot be a basis for refusing to accept a Delivery).
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CO&IHEREAAR(E, FENRMERRAAREIT(ENF T, RIREICRO TV SRR . RN HERR AR Z DL EREINARD
PERE(E HERDTIFESNIHBECIT (N F T RN (AFESNIALBEFE FESN TORBVWEFER (T ESNTABD
FEEEZ . (AARDTIZDIMES R TOIEBEDTE THEHDF T o KT ESNIHEBE(CECRVWYINIITOBNEE, I5-LEFH2
ENFBA. FAR(IC, EAHHEEICRIELLVNRSHEEETA NS, BEIRIC, 228 HERTET FAGROBRIESILR
TEFEA (ROLIBAGRTANDIFEAFZ(EKRIL, MmOAEGRDIESDDIRHLIBDERA) -

In such a situation the Contracting Parties can attempt to agree on such a change in Specification thanks to which
the Invalidity of the Specified Features could be removed. However, until the Change of Contractual Specification
is achieved, the Invalid Features have no contractual effect when determining whether anything is or is not
fulfilled.

COEBIRRCBNT AAERICHEITDEDIIRBEE(CONT, N HHFEEFER I DN TE, ZOSMNFICLD, FESN
TASBEDEERNFERDFRINE T . UDNULANS, 228 EOEAROZEEN T T IDE T, ENBHEEECS. AINDERSNZNED
WERTE T BBRICEZH_EDIN D HDFEE Ao

1.1.2.6.3. Contractual Specification versus System Component Specification

22 _EDOHAARICH I DS AT ADVR—R> bOAEER
If a situation arises where any Feature contained in the Contractual Specification conflicts with the Features of the
Specification of its Components (Sub-System and/or Product), the Feature of the Contractual Specification shall
always take precedence.

225 _FORRRICEFNDHEEN ZOIR-RIMDIERR (BISRTLABLY (FF) HE) OHEEEFBEIDRNF
EUZER 228 EOEAROEEENSE (B ELET.

Moreover, it cannot be ruled out that the Contractual Specification will define a certain Feature (or Features) of the
System, where achieving (realizing) such a Feature will be subject to certain limitations or modifications of the
functional repertoire (Features) of the Product or Sub-System, which are Components of the System. As a result, it
applies that when using the Sub-System or Product within the System, it may generally not be possible to use all
of their Features (i.e., Features described in the Specification of the Sub-System or Product). The Product or Sub-
System is included in the System to achieve certain Features of the System (i.e., Features described in the System
Specification). However, since certain Features of the Specification of the Product or Sub-System could conflict
with the Features of the Contractual Specification, it is necessary to acknowledge that the use of the Product or
Sub-System within the System may be restricted or defined to ensure compliance with or fulfillment of the
Contractual Specification.

E5(C. HRIMEEDIER (EIR) (CBVWT. SATLADIVR—RINTCHIRBERFIH TS ZATLAOBBEDL /- M) — (%
BE) ([ EDHIRE(HMEIENHDH, 228 EOMAARICEO T, SATLDMEENERINZ LN HDEWIIRTRIE. BEBRT S
CENTEFRA TORER. SATLANTOY TS AT LAF IR RE2ERITZIHE. COCEMBRAINSH. —ARHIC, 70D
WHRBHEEE (TS AT AFRIGEBAARICEEHINTV\IH4EE) 2EATEZIEEMNHNET ., RRFLEEHTSATLA
(. SATLDIFEDKEE (DFED. AT LAAARITRRSNTVSHEEE) ZEIRI OIS ATAICHIHAENET, UHNUR
W5, BEREEYT ST AOMEARORIE DHEEE (L. 2280 _EDIAROMEEE F BT DN DD, 228 EDERDESTE
(3BT ER(CT BIeHIC. SATLARNORRFL(EHT ST LAOFER DR EIRENS. £2(3Z0EEBENEESINDCE
(CECB I 2w ENHDET,

Delimiting the scope and manner of use of a Product or Sub-System within a System may be done with an
instruction for operating the Product or Sub-System that limits the area of allowed functions of the Product or
Sub-System, or prescribes certain binding procedures for work with the Product/Sub-System in such a way that
the conflict with the Specification in question cannot be interpreted as a Product/Sub-System Error. For the same
reasons, settings may be made in the Product/Sub-System aimed at limiting the possibility that the Product/Sub-
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System could be used in an inappropriate way within the System. And finally, for the same reason, a rule applies
for Products/Sub-Systems operated within the System that even issuing any Instruction for the operation of the
Product or Sub-System is considered to be a System Error removal.

32T AAORBERFIH TS RT AOEROFHE (/5 EZEDHDLE. HBOMIREDF BN RRBEREIHTSITLD
I5—ERIRTERVELIRBFET, SFAIEN TV RBERIT TS RT LAOEEZFIR IS, FFREHDIVWET TSI AT L%
FVWTIEE I 21 DEFHNBFIEZRE I DREELET TS AT AOBB OISR ZH I ECIoTITOhNE T . FUIEH
T SATLANTRBERFYT AT AN B RITETENNIS 082 FIR I 22 BINEL T, BRFEFYTSX
FACBIFDREMTONEYS, FREIC. BUERT. SAFLARORRBELEDTSZF AL -ILNEREN, BEFELE
BIS 2T LAOBEIDIERIE, AT LIS -DBRETHIEHRENET

1.2. Installation and Implementation
12AM=IVEBA

Software Installation is a process aimed towards creating conditions allowing use of the Software via a
computer. During installation electronic data provided to the Customer (in the form of a Software Release) is
copied into the computer system in such a way that at the end of the Installation it is possible to use the Software.
Installed Software is the result of a successful installation.

YINITIFA A=, DDE1-5%BURYI NI P DfER%ZBIRECL. R4GOEBEZBIEITOCATI . AV AMILO
il BE(C (YIRII7V)-AORT) RMESNEBFT—I0 AR O TEFIICYINIT 7 DERNBIEEICR D LD
(. AVEI-HZZFLCAE-2NET A VAM=NENEYTNIIT N A VAN IVERINDFERERDFYS

Apart from the process above Software Installation is also a term used for the process result, i.e. Installed
Software.

FEOTOEROARC, YIMNIZPASAM=EER, TOCADFER, DEDAAM=ILENZYITNII P (CHENDNZSET
3_0

Software often cannot be routinely used immediately after its Installation. The commencement of routine use is
frequently hindered by various circumstances, such as, but not limited to, the readiness of processes, users,
support personnel, the operational environment of the Software (e.g., Software configuration, creation of data
interfaces with the surrounding enterprise systems, parameter settings, customization, etc.), and similar factors.
Therefore, the commencement of routine use of the Software is typically preceded by its Implementation.

YIRDIT(F AV ZAP=IVERICEENERATERVCENKHNFET . BENRMERAORIE. JTOEA 1-Y— UR—
MEBLEOERIAN. VINIIPOERERE (VINIIT7OW. BEOERESZATLNDT =4 125-J1—ADFERk. )
IA—HEREE) SESFMRRICIOTHITIBNE T, Ui T VINII7OBEENRMERZRIET 2R1CHER. TDE
ADFEATLET .

. 11 . . . . .
Implementation ' is the execution of activities necessary to ensure readiness for the commencement of routine
operation.

11 The term Implementation has no binding definition. In the literature and other available materials, this term is usually
explained with respect to a specific type of environment or implemented applications.
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BA L3 BREBOMBORFERECT DL BEREBEERITIZILTT,
Software ready for routine operation is referred to as an Implemented System.
HENRIREOEMNESLYINIITE BASNESATLALFENFT .

The Customer may carry out the Implementation independently. However, for more complex systems, such as
planning systems, this is rather uncommon. Typically (and far more frequently), Implementation is carried out with
the assistance of the Supplier, based on a contractual agreement. Contracts whose subject matter is
Implementation are referred to as Implementation Agreements.

BRMBICBAZRITIBIENTEXT, L. FTHESATLAZOEMRI AT LADORE. INRFOBLABLLCETY, B
B (RUTEDEEED) EARZN LOARBCEDIVTYT SV —([CdoTEITENET . EAZERBELIZHE BAR
REFENTT,

Implementation Agreements define the extent to which the Supplier is responsible for ensuring readiness for
routine operation (with the remaining responsibilities falling to the Customer).

BAZNTE BT31V7-"EENEROEMeERICITIEAZ2EIHEEZTERLET RHOEEFBEELCHDE
a_) o

A prerequisite for the Implementation Execution is the existence of the Customer's use rights to the Products that
are to become components of the Implemented System. Therefore, the Customer must obtain the use rights to
the implemented Products in a timely manner and maintain these rights throughout the Implementation
Execution period.

BARROFRRMAE BASZTAOIVR-RY MNRZERITT T IREDEAEDFE T, 0T, BR(E. EAL
NERmOEAECERCEYEL. EARITHIBEARZEU TINSOIERZH#ITI DM ENHDET

1.3. Production and Non-Production Software Installation
ERBLUIEERYINIITZ A 2AM=)
If use rights allow it, certain Software may exist in more Installations at the same time. The individual Software

Installations may then differ in two main attributes:

fERtECLHOTEFRIENSIHA[}. BUYINII7VIMEROA AR IUCBWTEIFCIFELET . 2DIHA. BYITNITTA1>
AR=IUE LT OEZER2DDEHEICBEVNTERDFT :

 the purpose of use of the Installed Software, which may be either Production or Non-Production
AVAM=ILENYI N7 OERBR. ERFEIRER
o Software Release
VINII7I-X
These two main attributes are described in this and the following chapter.

INSOEZR2DOBMHEDFFHICONTE AEELUL T OETEHRBINE T,

12 BALWSHECIRDOHIEREHDER A XIAPZOMOAFEIELRER T COMAEREBE. FENERDIRIZEL(E
BANTIVT -2 EUTEHRBRNTVEY
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For the purposes of this Agreement, we distinguish between two main purposes of Software Installations
regarding the purpose of their use:

AEZHOBEN L, YINIIPAS AN IOFEER2DOBNZ. ZOEAOBNICBEULTXRILET.

» Production Installation of the Software is an Installation that is used productionally, which means that the
results of its operation are (albeit partially) used for the purposes of administrative support and/or
management of Customer’'s company.

YINIIT DERA YA M=V ERERINZA AR THD, HBOFERN (—ETEHHFIN) BELOD
BR—bhBLY (F2(F) BEOREOREOENIENNET,

Software operated in a Production Installation is called Production Software, or also Productionally used
Software.

ERAYAMUCSWTERE T2V T hII7(E ERYINITIY ., FGERERINSYIRNIITEEFENFT .,

* Non-Production Installation of the Software means any Installation that does not meet the definition of a
Production Installation.

VINIIT7 DIEERA A M=IE(E BRA AN IDOEREBIIBVA DAL ZERULET,

Software operated within a Non-Production Installation is called a Non-Production Software, or also Non-
Productionally used Software.

IBERASAN-ILTH@ET2YIMIIT ([}, FBERYINIIY ., FFIBERERINZYINIITEEIFENET,

Note: The above distinction is important in relation to the specification of contractual rights and obligations
concerning the use rights, development, delivery, and maintenance of the Software. E.g. the Production
Installation of the Maintained Software must be unambiguously identified by the Customer in the event of
the occurrence of an Error (for the Maintenance of Production Installation it is usually agreed to use higher
levels of Criticality with reduced Time Limits for providing the solution).

RS ¢ EEEOXBIG. VIRIIT OERE. FFE. 124, RTCEHET 22K L OEFEERF(CEU TEARICEE
LTEETT. HIZE RTFHRROVINIITDERA VA M—IUE, T5—FAERDHICREZ(C Lo THARE(CER SN
TORINIEBDFRA ERAC AN ILORSFSHUTTES. FRRIBEORRHIRMEV. SVLNIVOEE
BZESEERULET) .

1.4. Software Releases
VINDTI7 UY=R

Software is provided to the Customer in the form of Software Releases that represent the individual development
stages of the given Software. A specific Release is identified by its Release ID.

YINIIT ([ HROVI NI 7 OfE 2 OFFEERPEZZRT YT M1 7)) - ADR TEE(IRMENF . V- (& 2DYU-X
IDICLOTEREHSNF T,

Every Software Release must have its own Software Specification belonging unambiguously to it. In the case of a
Product Release, the respective Specification is part of the Product it is distributed with — the question of which
Product Specification corresponds to the Product Release therefore does not always have to be contractually
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addressed. In the case of a System Release, the Specification valid for the given System Release is identified in the
respective Release Notes.

ETOYIRII7V-R(C(F, BBHECENICEIZMBOVIMNII 7RI ETT . B -RADHBEE BEERER A

HTRMHEIND RmO—ETHD, Mm-S T REAREENNEVIREL, 289 L TRCRSHEESH
DERA. SATLN-ZADIHE . HeZSI AT ACENBIAT AV -AERRE BU-R - MIEWGERHMINE Y.

The Provider shall provide the Releases of the Software that is the subject of this Agreement.
B ARO[ RTHDYINIIT7W - A2 AT DEDELFET,

Software Releases are provided through Release Packages which represent a set of electronic data and may
contain:

VIRII7W-R(F EFT-Ivhe. LTFORBTLECU-R)\Wr—>%EU TN F T
o Electronic Data for performing Software Installation and/or updating Installed Software
VIRNIITVASAM=IDORITESY (FZF) 12AN=IENEYINII 7 DERADETFT—4

This electronic data may also include auxiliary programs and/or data that may be used to perform the
installation and/or update if the Provider decided to provide them (e.g. Validator — see "Validation of
Installed Software" on page 35).

COEBFT-ACEER BHEMRECROILIZE R MMNBTOTSLABLY (FR) 1VAN-IVER F
(¥) EHORITICEDNDT -INZINET (35— AVAR=IVYINITIPDIREE)

To anything that Provider provides to the Customer within the Package apart from the Maintained Software
itself, it applies that the Customer has the right to use it for installation and/or operation of the Software,
however, there mustn’t be any breach of valid license limitations to the respective Software. To avoid any
doubt, it is also stated that as for rights and obligations of the Customer to the Auxiliary Items, they are the
same as in the case of Maintained Software.

RTFHIROVIMIT 7SN, T —SATREENBEZ(CIRHIDZVNRIEDHUTE, BEF, YIRITTD
AVAN=UELY (F2F) BEORDICENZEIEFZBLET UNLEBHS, FYIRNIIVICH TN
> ADHIBRDER NGO TFRDFR A FEERZBFDIHC. AR T AT ALK T DRER DHEFIERFEICDOVTIE.
RTFHMROVINIIT DIZEERUICBDET .

» Release Documentation (for more see "Software Documentation" on page 31)
W-2ZADOXE (1R YINIIT7DOXE)

When preparing a Release Package, the Provider takes into account what Software or its Releases are currently
available in the Customer's Installations. Based on that the Package’s content is adjusted so that it is sufficient for
the purpose it is being issued for.

D)=\ —>% w9 DRRME (E BEO/ AR IUCBEVWTEDYINITTFFZDOUI - AN REFIFE B gENZ2E
BLET . TNICEDE TOREITOBNZMELT L5/ \vT—SORENREINET .

Not all parts or components of the Release Package must be provided with every Software Release or at the same
time.

)=\ =202 TON=Y, FEIDR-2> MY 2TOYIRIIPI)-REH(C, FEERFICRHEINRINERSR
WEFBRDFE A
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Parts of the same Release Package, whether they are being provided at the same time, at different times or by
different means, must always be identified by the respective Release ID.

BUUI-Z)\Wr—20)(-Y(F. ENSHERFRMINDI D RGO, FFEBOITETRMEINDININMNDS T
B -RIDICIO THEISGERHENDIHENHDET

Release Packages can be provided on data carriers or by making them available to the Customer via the internet.

W=R)WT =& T—HFrUT7 TR I ZTENBIRE T, A>T —Fy M@l TR (IR I 2EERIRET T,

1.4.1. Release Types
VY—-22547
Designating Software Release ID is up to the Software vendors.
YIRI17I)-RIDOIBTE(E, YINIITARA—(HEENF T
In the same Software we can encounter different development stages, which can be:
B—0OYINITTAT, U TFOLSIBREGOIRFEELFENGDOFT ¢
» Basic Release of the Software
VIO 7OEARIYY—-R

Basic Releases of Products are the Releases that are assigned for general distribution of Products on the
market.

HMOEARDV - (L, HIFCHFZRmO—ARIIBRMIEEENBUI-XTT,

Basic Releases of Systems are the Releases that are provided to the Customer as Fulfillment of a specific
contractual obligation of the Supplier to deliver to the Customer the System according to the relevant
Specification.

32T ADEARV-R(F, BARRCEIEI AT AeBER (IR T DLW T/ —DIFEDELH)_E OERFBOZEITE
LT BER(TRMHENBV)-RTT,

» Improved Release of the Software
VIRII7OeESNEYY—-A

Improved Releases represent some improvement of an already issued Basic Release of Software. A typical
reason for improved Releases is e.g. improvements of Software performance, Error Corrections (e.g. Hotfix
— see below). In the case of Software Systems, this also includes the upgrade of a Component or
Components of the System (without any change to the System Specification).

SRESNLV)-X(E, BCFEITENTVWBYINIITOREARN-RICHFZE S LEDTY , ciEINYI—RDE
BRRIBREFZE VINIIZNTA-NDADRED, I5—EIE (FIRERYNIIZX - LUTFER) T, YIh
017 SZATLDGE. SATLARCEEZMZBIERL) SATAOIVR—RY MEREIZR-R> ~OTYTT
N CEEUEER

» Preliminary Release of the Software

YINII7OIVIY—-R
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Preliminary Releases are those that are provided for the purpose of verifying, testing. In the case of
Software Systems developed gradually in contractual stages this means providing a certain development
stage of a yet unfinished System in relation to its implementation in the Customer’s company.

TUI)—-R(&, #REE. FANDEM TRMHENZEDOTY . 2289 L OEERE(CHVWTIR 2 (CEAFEMTONZYIMNITT SR
TLADZAEL FAEDEETOEA(CEEU T RTkDIRAT LA TR 2L ZTRLET,

Except for the cases where it is agreed otherwise, the use of words Pre-alpha, Alpha, Beta, Release
candidate in Software Release ID indicates Preliminary Software Releases. Regardless of that however, the
indication of Preliminary Release may also be listed in the Release Notes.

AERICERDOHZIEEMRE. YIRITT7 UJ-XIDICHIFBPre-alpha, Alpha, Beta, YU—Z{&fhRE VS FHEED
AR, YVINIZTZOT LI -2%I8LET . UNULEBHS, ZNICHHDST, TLUU-ZDFEREE(F. VU-X/—NIbEE
N3N HDET,

The term Hotfix indicates an Improved Software Release that is issued for the purpose of providing a
temporary/fast solution of a problem, which can be for example a correction of an Error or an improvement by
which a problem with the Software is being removed (e.g. improving unsatisfactory speed of a certain
computational function). Hotfixes are prepared with emphasis on the speed of solution. Therefore, the process of
testing is also expedited — Hotfixes are issued without going through the standard process of testing (therefore it
is not recommended to install Hotfixes where the problem doesn't occur, or where there isn't a danger of it
occurring). Thanks to that it is, however, possible to carry out different Hotfixes of the Software with maximum
flexibility. The adjustment provided by the Hotfix is further propagated into one of the following Releases, where it
is revised and tested in the standard way.

RYRIAYIREVSHEER BIEIC I 3B ERN FEENROFERZBIEL THENBtiEENY I b1 7)) —RZ4E L.

BIZE I5—DAEIEY, YINIIT(CHFBEBZEDBRCENTERRETT (BIX (S HIETEREEICHITDTEEDVN
WAE-RDERE) . Ry hIvIRBEFEROAE - REZERL CEMEINFT . TNPRICTAMOTOERERELENET -
Ry NI RIAFEDTANTOCRZARBERCFEITENFT (0T BN FELELRBVEC S, FFRIEFELEDBIROR
WETBICRY R IAYIRZA VARV T BT ESHERSNFTEA) - UDULEBHS. COBMNFICED, RADEEIEDH YT T
T DEBOFERY NIV I AR FITI BENBIRET T o Ry MW IR LD TR NI (L, IO\ —23>D—D(CmEd
N, BETRY MW IR IREDTTETHEET BLUTAMENE Y,

A Hotfix is not usually accompanied by a change of the Specification (unless of course it addresses correcting a
shortcoming of the Specification).

RYRIYIRGEE AROZEZHFVEFEA (B53A EIUMIERICBII D RIBODIEIEZFOTVSDTIIBWMES)

Note: New Product Releases (new Basic Product Releases) and Improved Product Releases, for which the
Customer has obtained use rights from LOGIS, are considered Improvements within the context of license
agreements.

JEEC ¢ BAERNLOGISHSEREZEIFULVERII-Z FULLWEARERU-X) BLUtEsNz&E&EVI-X
(. FAEREEOEHSNS, WHDBRECZHUETD,
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1.4.2. Software Release and its Configuration
YINIIFPVY-ALEEDIYT1FIL -3

The differences between the character of Products and Systems lead to certain differences in issuing their new
releases.

BREIZATLAOFEOEWNT. ZNESOFULLWI-IDOFITICHITEENCDBRNDFET,

1.4.2.1. Product Release and its Configuration
KRUU-ALEDIVIT1Fab—>3>

LOGIS issues new Product Release in such a way that it includes into the Product Release and mutually configures
the Product Components in such a way that the issued Product Release meets the requirements of the Features
according to the Product Specification.

LOGIS(&. HUWEEI-ZDFEITCHNT, ENHEREII-RICEFIN, HECRRIDA-RD MBI 3L3(CU. F
ITENERHEI-ZN HERARCEIE, MEEOEREZBILILIILET,

1.4.2.2. System Release and its Configuration
SATAIV—-AEEDIYT1F 21 —->3>

Unless otherwise agreed for a specific case, LOGIS issues a new System Release by integrating and configuring the
Components within the System in such a way that the System Release satisfies the Features of the Contractual
Specification for which LOGIS is responsible.

FEDT —ACBEVWTRIBEOEENZRVRD, LOGISE. X7 AV)—-ZNLOGISICEEDHDEEH £ OfARZHII L3I,
327 ARAVIR—R D NREURTE S DET. AT L W -R2FUET

If the Specification also defines System Features that the Customer is Responsible for, then it is up to the
Customer itself to also add its own Components to the Installed System Release, that it received from LOGIS, in
such a way that the resulting System meets those requirements of the Features according to the Contractual
Specification that the Customer is Responsible for. Any other procedure must be contractually agreed on
individually.

RN BECEEOHDIATMEREBERTDHE. MRELTDIAT LN BECEEDH LK) _EORICE DI
BEDERZIGIL T LILOGISHSZITEA Y AN ENS T AN-RCB B OV R—3> MBI 3L (FREZZREE
ERDFET  AMMOVNRDFIES. &< (CE2H) LERITIENSDDET,

1.5. Software Documentation
VIMNII7ZDXE

Software Documentation is understood as any documentation or its parts provided to the Customer which is (or
which are) unambiguously identified as Software Documentation or its part.

YINIITDOXE VINIIZOXEF(FEO—EBEL TRMEICER SN, AR (TRMHEINZIEFZFZO—EFTT,
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1.5.1. Software Release Documentation
YINIIFZVI-ADXE
Software Release Documentation represents Documentation valid for the given Release.
YIRII7 N -ADXEF, HZDOV-R(CBEMBXE2iELET .
The following are considered to be the Software Release Documentation:
UTFOE0RYINIITI-ADXE THHEHEIINFT :
» Software Release Specification
VIR — Rtk
» Release Notes
)—-R)—h
» Operation Instructions
ARV =238 E
» other Documentation, such as user manuals etc.
I1-Y-NXZ17%E. ZOMOXE

These parts may consist of one or more documents in which they may sometimes overlap (e.g. Product Release
Specification is usually included in the Product User Manual, new part of Operation or Installation Instruction may
be a part of Release Notes so that the Customer is made aware of such a change in time, and may be valid e.g.
only for the given Release).

XEO—EFE, —DOFEFENULOXETIBRIN TS, TOXERFEERIZUNHOFT (BIREF, BE@mYU)—ZETHR(E
BE, Hel-Y-NI17EFNS. Fo. ARV —232H D30\ EA A M= )UEREOFHUVERD (&, BEZNERFHCZEDL
SREBERMI LD V- /- NMEFNZZEN®DD. FLENSRFBIREZHEZ - ADHIBRERDET)

Software Release Documentation is always that which is a part of the Software Release. A Part of the Software
Release Documentation may also further be any documentation that is not directly included in the Software
Release (in Release Package/Packages) but is unambiguously identified by the vendor as a part of Software
Release Documentation.

YINIIPI)-AXEESEIC, YIRITTI-AO—EBERDE T, YIMII7I)-AXEO—EBIFZ. EFFYITMITT -
Al =)= Nyr—2) FNRUXETIN, 2Nid. YIMIIZI-IAXEO—EPTHDIELTAIA (2L T
B CERESNE T

It is natural that each documentation issue that is distributed within the Release Package relates to the Software
Release that the Release Package has been issued for. Software Documentation provided by different means must
always be unambiguously assigned to the Release ID of the Software it is being issued for.

=)W —SAICEVWTHRHEEN DB X EOFEITH, V- \Wr—IRITOBEMNTHDYI 17— CEHEL TWST
EFHARDIETY , BIPOEAETIRHENDVINIITXELETEC, TOFRITOBNTHSDYI I 70YU)—RIDHBAHE
([HEETNTVBIRENHDET
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A situation may occur when an updated Documentation is issued for a Software Release that has been issued
earlier (e.g. following improved Software Releases). In such a case the newest version of Software Documentation
for the respective Software Release is valid since the Day of its issuance if the documentation itself doesn't state
otherwise. In this context, however, it applies that, unlike the Product Specification, which may be amended at the
sole discretion of the product vendor, the System Specification cannot be unilaterally amended by any
Contracting Party. It means that improved System Releases may contain some changes in the System
Documentation; these changes however cannot have any impact on the System Specification.

BFIESNEXXEN, DENICREITEINRYI NI V- CHUTREITINZEVSENHNFT (e (. ZICHK. tiESN
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In terms of Maintenance, however, any obligations of LOGIS and/or Provider to Software are derived solely from
the part of Software documentation that is the Software Release Specification.

UDUBDBRSFICEAL TR YIRITITICHFTBLOGISHE LY (Feld) RHBBOVNBBEFEE. YINIT7I)-R{LEERT
HBYINII7XED—ENCOHEFRLET,

1.5.2. Software Release Specification
YIROIF7UY—-R{LER

Software Release Specification in terms of this Agreement represents the Software Specification valid for the given
Software Release. It serves as a tool to verify whether the Software fulfills the contractually agreed features or not.

AZCEAT DY I I 7 -ZEARE HEZOYVIRIT7I) - L TENRYI M7 ARZELFET .. Inld VI
D17 28 EERUAREEERITINENEIREET BY -V EIRHE T 26D TT,

Software Release Specification — Systems
VIMNITIPZVY -tk - AT A

As far as Systems are concerned, the Software Release Specification is the part of the System Specification that is
specified within the System Release.

SAFAICEAFTBRO, YIRIT7I) -G S RF AV - HRFESNS AT MERRO—EB T
Software Release Specification — Products
YIMITPUY -4tk - Rem

The Product Release Specification is a part of the Product Release Documentation. However, only those parts of
the Documentation that are unambiguously identified as the Product Release Specification or its part, can be
considered the Product Release Specification.
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Note: Not all documents provided along with the Product Release can be considered the Product
Specification. Along with the Software, apart from the Product Specification, documents or additional
information are often provided which help with easier understanding of the required Product features,
provide certain recommendations, examples of use and such. Therefore, only those parts of the
Documentation that are expressly identified as the Product Specification or part of the Product
Specification, can be considered the Product Specification.

ER ¢ HmU-AUEHITRHEINZ 2 TOXENRBAREABINDEFROFEA . YIMITPEHIC, Rmftik
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mfIEREHRENFT

1.5.3. Operation Instructions

ARV —-23ViERE
Operation Instructions to the Maintained Software may be a part of the Software Release Documentation.
RTFHMROVINIIT DARL =238 RE QYT MIIT7N-AXEO—EERDET

Operating Software in accordance with these Operation Instructions is one of the conditions for Error Correction
Eligibility, which means that the Customer is not eligible for the Correction Services in the Installed Software that is
not operated in accordance with the Operation Instructions.

INBOARL -3 AEREICETIRBYI NITT7 . IS BIEEREOKAFO—DOTHD. BE(E AR —-23>48RE
(CRECTHRBIL TORVA S AR=ILENEY I NI 7 ICBWTEIEY —ERZR I BN TEE B A,

Operation Instructions represent a set of rules which comprises of:
AR =2 34ERE(E LTI TEREND—ED)L—ILTT :

» general instructions given in this Agreement like those in following subchapters (Installation Instruction,
Modification Permission) and in the Software Maintenance Specification of this Agreement

AEZHCHEVWT AT OB TFrTH— (A2ZAb=)UEREABIEFTR]) SLUARZHIOYIMNITFRTFARRICENT
S5X5N3458 —AxBIRtER

» any Documentation or its parts which are indicated as any of following:
TFOWINH THIERENEXEEIFZD—ED :
o Qperation instruction
ARL—-23Y48RE
o Installation Instruction
12AN=IVERE
o Modification Permission (Permission) and/or Modification Instruction

EIEFFE] (FF]) HLU (FF) EEERE

Release Day: February 1, 2026 Confidential Information Page 34 (of 137)
Applicability Day: February 1, 2026 PR B 34/1378

F1TH 2026582H1H
WEAR 2026828 1H



lOG I s Implementation Execution General Terms

PLANNING FOR EFFICIENCY

» any ad hoc instructions given by the Provider regarding a specific Software Release or a Software Release
Installation

FEDYINIT7I)-RX(EVTRITT V) -2 A N=)UCBIU THRREE (LSO T SEn 7 My ieRE

As mentioned above, the Operation Instruction has some specific parts dedicated to Software Installation or its
Modification. These are discussed in following chapters.

EROESE, ARV =348/ EICF YINIITA VAR ERFEDIEIEDHERIAFEDEPDIHHDET . INBICDONT
(FUATOE(RBANGHDFT .

1.5.3.1. Installation Instruction
12>AM=ExRE

Whether the Customer intends to operate a Software Release as a Production or Non-Production Installation, he
must follow the appropriate Installation Instruction of the Software Release.

BENYINIITV)-RZERA VAR ELTHRBISED N, FREIEERA A M-ILELTIRBESEZ0ME BRENYI b
17— ADENRA > A =) HERICESHENGHDET

The Installation Instruction may include Validation requirements (see "Validation of Installed Software" below).

A A= IERELCRARBEERDIEENBENHDET (35— AV AN=)LYTRITT DIREE)

1.5.3.2. Validation of Installed Software
A2AM=IVYT NITT DIREE

Validation is a process used to verify whether all conditions required for the correct operation of the Installed
Software Release are met or not.

RREEF. A AR=ENZY T RII7 = ADIEUVWARL = 23U CERENDETORA BN TVIHEINZIREET D
feH(fENNZTOTRATY,

Note: Because every Installed Software that is or may become Maintained Software according to this
Agreement is always an Installed Release of a Software, therefore also the terms Installed Software and
Installed Software Release are synonymous for the purposes of this Agreement.

ER  AZCEDIVT RTFUROVINIIT THD FRIFHREBDIZETOA VAR ENYITNIITFE
(E AVAR=IENTYITRITTDVI-RATHZED. [ ZAR=IENYIRIIT 1ETA VA M=)enzy T hoT7Y)
=X IEVSAEEREER. AZHIOBN £ B&ERCBDFET,

Unless specified otherwise in the Operation Instruction, the Validation procedure is to be executed before putting
a new Installed Software Release into operation after its Installation or Modifications in the Installed Software
Release or after Modifications executed by the Customer in the Installed Software. In addition, LOGIS, or, as the
case may be, the Provider, shall have the right to request the performance of a Validation of the Installed Software
at any time when it bears any contractual obligations concerning the given Installed Software Release, in order to
be able to indicate if there have been any undesirable Modifications in the Installed Software.

ARV =23 A8TRE(CHIDOFTENRVIRD, ARFEFIER . FHLWA S ZAR=ILYIT NI PV —-ZADA VA=V EF(FA A b=)L

SNRYIRIITI)-ADIEIED#E . FZFA YA P=INENLEYINITTEEZRBEEZENMTOE T, 1V AR=ILEnLLyY
TR 7)) - Z2OBERICITONE T, S5(C, LOGIS, FREARRIIGUTHRHEE G HEOA VA b=lenfzy T ho1r)
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=R CEALTEN LOEHZ2EIHEREODTE, AZAMILENYINIITCEFDIFELBMEIEENHNERITENT
EBLIC AVANIIENTY I NIIT DIREEZ EZ SR I BHEF 2B LE T,

The Validation procedure (if there is any prescribed) is specified in the Operation Instruction and may be
represented by both written instruction and an automated procedure performed by the means of auxiliary
Software, which may be provided by the Provider for this purpose (see further, Validator).

BEEFIR (FRENDZHE) [F ARV -3 48RE(CIAEE N, EHOIERE L. COBMOHIIRHEEICI TR
N3 MBYINIIT(CLHOTERITINZEBFIRICLOTRRINTT GHEll(E, BRFEVINIITER) o

The result is either a Validation Pass or a Validation Fail of the Installed System.
COFRERE. AV ANINENS AT LAOIRFHCERF(EAREIE, OVINHNCBDFET.

Operation of a System which Failed the Validation procedure is not in accordance with the Operation Instruction
(as a result, the Customer loses Error Correction Eligibility in such Software Installation). Even despite an
unsuccessful Validation the Provider may grant permission with operation of the Installed Software — if so, then
the previous unsuccessful Validation does not result in a loss of Error Correction Eligibility for the given
Installation.

WEEFINETAEIBER IS AT ADARL =23V, BIERIARHE CIO T FEDI AT AN - REBLELTRENTLR
WBRD, ARL—2a 8 RE(CEUTVFERA (FEREVTEERIE. COLIRYVINITITA VA N-IUCHIF RIS —1E1E @RS
ZHRVETD)  BREURHOIAREEICENDNDS T I-EEN . 1A N=ILEaNeYI NI 7 DB DFF R #2353 e hphE
9. CDIZEE. BIAT BBV DIARSEDFER(E. HEXDA VA=K U T, IT—EIEDEHE DB R EFBRDFR
Avo

Note: It cannot be ruled out for example that an Error could occur in the validation procedure itself or a test
of the problematic Software Release in a Non-Production environment could be needed for the Error
analysis or correction.

A5 PIRE ARFEFIEEARCIS-NFEET S, T IBERRBCHVT, BEDHZYI~II7))-ZN T
S—DINEL(HMEIEDTZDICHEERD . EVWIARTTZEDBRZEEITEE B A

However, Errors reported as problems with Installation or Validation of a Software (where Installation of Validation
of the Software has not yet been finished) are not regarded as Errors caused by nonobservance of the Operation
Instruction, unless such nonobservance is discovered during the problem analysis, and hence comply with the
Error Correction Eligibility requirements.

UDUIBHS, A ARV E[EYIT NI PAREECH BRIV TIRESNLIS—(E (YINIITHREEDA > AM-)UETE TU
TUWRWMEE) | ARL—23aYiEREOMETHNRIED R CEREINLVRD, FI5—EEEZEOERSEEL TV
BIHE. ARV -2 A REONETFICIOTRELIT - THHILFHBENEREA.

Creation of an Installed Software Control Imprint (further on also Control Imprint) may also be a part of the
Validation process. A Control Imprint serves the purpose of efficiently recognizing Modifications of the Installed
Software compared to the state in which the Provider confirmed Validation Success. The purpose of the Control
Imprint is to support efficient Modification and fault detection in the Installed Software and protect the Customer
against operating a Software Installation with unauthorized Modifications and ensure control over Modifications
in Installed Software (see also below "Maintained Software Modification Permission and Instruction” on the next

page).

ADAN=NENEYINIIZAY MO-IA 2TV MOVERE (LATFEEI>MO—ILA> T N) EF e, #REESOTAO—EFT
9, > M-I >TU M= N—-DB8IE. 1AM IENEYIRNII7IVE 19— (CBVT, IRMEE MR IISIE 2L
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TRIREEADIEIE 2SN ZRB(CEREE I BETI . A2 b1 > TUS MOBRIE. A VA M=ILENEY I NIT T (CH T BRI
EIEEEEMREOYR— N FAEROBRMEIENHDYVINIITA AN OBEIH SRR ZRE T DL, T/ VA=)
SNEVIRNIIT(CHIFREEZERICIS M-I FTBETT (37— RTFUROVINIIEEFFRIEIERE)

For the creation of a Control Imprint, LOGIS or the Provider will provide special Software called Validator as a part
of the Auxiliary Items of the Installation Package. Any Installed Software Control Imprint that has successfully
passed validation is at the Customer’s disposal and is electronically signed by LOGIS. The electronic signature of
LOGIS is at the same time a confirmation of a successful Validation.

3> bO=IA 2TV S OVERDTHICLOGISEIZ IR E F. AV A=)\ —S DB 7147 AO—EBEL T, Validatore
UIHFRIMREEY T NIV ZRMELE T AREE(CEABUIL, AV AM=ILENeY T 173> bO—-ILA> TV NS BEEHN'EH
(SOTENTE, LOGISICI O TEFERNBEINF T, LOGISOEFEAFFERFC, RAFSIROMEIRERNFT,

1.5.3.3. Maintained Software Modification Permission and Instruction

RFWROYIMITIFIEIEFFRILIERE

In Maintained Systems where the Customer participated in their creation, a Software Modification Permission may
be granted by either Party to the other in order to enable the other Party to perform Modifications of the System
related to its updates, corrections or development.

BAZNMERRICSIURT R ROYINIIT(ICEVT, TOEH ME1E. FEFEFEICEREL, tADHBENSIATLDE
[EZEITTEDLIC, — A OHEFBENSMAOEFEEICYI NI T VEEFF M 5GENET.

The given Party may only grant Permission concerning those Components it is Administrator of (see "Component
Administrator" on page 40).

HEOHEFEERG BENEERELLOTVDIVR—RI ML TOHFR 2 5LFET (40~ IVR—%> MO EIE
%) o

The permissions and restrictions arising for the Customer from the agreed rules related to the System
Components are understood as part of the Operation Instruction.

S2F7AIAVIR=RO MIBEEES 2SR U - SRR (CE USRI EHIBRIE, AR —2 348 REDO—EBEL THRIRENE
ED

Modification Permission may be granted for clearly specified Components. Where Permission is not expressly
granted, it is regarded as not granted.

{EIEFFAI (L. BRI ESNIEIOR—2 O MCH UL TR SN E9, SFalh B 5ESNTURWMEEE. [H5SNTLR
WeHREINET,

Modification Instruction, which is part of Modification Permission, specifies the extent of the Modification
Permission. If no Modification Instruction is provided, any modifications of such Component are in compliance
with the Permission.

{EIEFFR]D—EP THHEIEIRREF (L. EEF D] OFEEZAEL I DEDTT . BLEEIEREMRIINAVGE, TOLSBT>
IR=RNMIBFBVNRBEIES. FFRICAESTECIRDET .

Any Modification of a Component where the Party is not the Component Administrator and where the
Modification was either not Permitted or where the Modification Instruction was not followed is considered an
Unpermitted Modification, which is regarded as a nonobservance of the Operation Instruction.
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HEEN VK- FOBERE TR FHEENFFRIENTLRL, HBIVMEEIERE (IO TORVWIZVR-F> M)
{EIE(F. BFRIDRMEIEL H2EN., TNEARL —SABREDIETEHBENF T,

More details can be found in chapter "Component Administrator" on page 40.

40R—3, DK% NOBIBE QSN R BN TVET.

1.5.4. Release Notes
DYy—-RJ)—»h

The Release Notes are part of the Software Release Documentation. They detail the corrections, Modifications or
improvements to the Software. They may also include information on Documentation updates and other
information valid for the respective Release, such as Operation or Installation Instruction.

=2 )=NIYITRII 7N - ADXED—EFTY, V- —M(E YIRIIT(CSHITHELE BE. HBAWNILECONT
OFHNECEINT T, Fo. XEOEFTIFIRYD . ARV —232H5\WEA VAR IEREDLIR, FU-RICHULTERR
fOBERESHFT .

1.6. Responsibility of Parties in Maintained Systems
RTFRWROIATACHIFFEHFEEDEE

Following subchapters explain basic principles of the Responsibility of the Parties in relation to Maintained
Systems.

UFOETE RTHROZATACEAL THHEEOEEOEARRRANGRAINTVET,

Unlike a Product, a System is usually developed by both Parties. If that is the case, and if there is no other
agreement, both Parties are expected to participate on its Maintenance as well. For this purpose, the
Responsibility of each Party in relation to the Maintained System must be stated.

HMERRBD, SATAGEE. MEFECIOTHFEINET . TOHE. FABRCABNIBUINE MHBEFRTICE
SINITBENERFEINE T COBMDRHIC, RTFWIROIATAICEHITZIEEBEOEFEICOVWTHE I IHENHDHF
ED

The Responsibility principles also apply for Maintained Products but compared to Maintained Systems they are
significantly simpler. At the end of each of the following chapters there is a short subchapter clarifying the given
topic for the case of Maintained Products.

EEORANE, RETFHROEBCHEHINT I ARTFHROIZATALLEARTEIBINCEEREDTT . L TORZEDE
B, RTHRORBOZEDOHZNEYICDOWTIREE I 2BV I Fv TH—-hHhFE T,

1.6.1. Responsibility for a System Feature
SATLEEEDRE

As it has been already stated, the System Specification is a summary of contractually agreed System Features. The
System Specification may also include information about which Party is contractually Responsible for which
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System Feature. The rule applies that the Provider is the Responsible Party of the given Feature wherever the
Feature Responsibility isn't identified in the System Specification and where there is no valid contractual
agreement either that would state the Customer as the Feature Responsible. Customer's Feature Responsibility
must always be clearly contractually assigned (e.g. by marking it in the Specification or indicating the Feature(s) in
the respective contractual text).

FTIORRBNTVSLIIC, AT LML 228 EEB UL AT AEEEOY YT IL—IL T ST MERRICE VN THEEE
BEMAEESNTORVEERVDTE, FBE(CHERENDIEAELINTVSEM RN LOEENIVEEE. 12
MEN LB CREEDHIHFE THIELTVE T BEDHEEE(ECOVTEEIC, 228 LIREIEESN TV E
H&HhFT (BIZE RN TENZAS 3. FREREZHINXEICZOMEEZRT)

Dividing Feature Responsibility between the Provider and the Customer has its purpose in the following two items:
HAEBEEZIRMAELBE THIEITDLCE. UT02R(ICHEIF2ENNHHFET !

o During the System’s development, both Parties may participate in works related to achieving Specified
System Features. While some of the Features may be agreed to be provided by the Provider, some by the
Customer. In the System development phase the respective contractual agreements of the Parties lean
among other things also on the division of Feature Responsibility — the result of Feature Responsibility is a
contractually agreed Responsibility of the Party for Feature Delivery (compare also "System Release and its
Configuration" on page 31).

SATLARFERCHHSZE FIFEDS AT AEREDERNICREDIERICSIMUET ., IREEMEMITIETERT

SHEEEHNE, BEMRHT200EHDET . AT LARRERMEICHSVTHHEEOEREH LOERII. thDFEIR

(T, FAREBEODENRTFLF T - HEEREDFERE. HEAERMBOIHICZN EERBUEFETELLRDTT
GIR=2, ZZAF LN -ZE2DI>T1F1L—23>) &

o During System Maintenance, Feature Responsibility plays a role in assignment of the Error Responsible
Party (see "Error Responsibility" on page 42) in case of Error occurrence.

SATNMRSTORR, BEEEE IS—RARIC, I5-(CEEOHDIHFE (42R—2 I5-(WHFTBREE) O
ECHBWTIEEIZRIELET .

 In cases of further development and improvement of the System, the meaning of Feature Responsibility
shall be the same as during development of the System (see the first bullet).

SBRBZRESATLARRDIGE . HEESELFSATLARREPOSELACEDELET (RYIOEFIEESIED
ZE) o

Although the split of Feature Responsibility in the two situations above has a different purpose, it is usually just as
necessary for both.

FED2ODIRRICENTHEREBRFED D EINCERBOI BN GDE I, BH, MAICEOTHELIGUEDTY,

Determination of Feature Responsibility may change in time upon Parties’ agreement. A rule applies that if it is
necessary (e.g. for a Feature that the Customer is Responsible for to be maintained by the Provider for a time — or
vice versa), the Parties may agree on some Changes concerning System Feature Responsibility. Every such
Responsibility Change must be contractually agreed.

HEEBMEDOREFEFETHHFIEOERDLTENDET, - TR REBIECT (BIZE BECEEDOHIEREN.

—BFERME(CLOTRSTMTOND., FLZOW) | AT LAMEREEECEIIZEECHVTHHEEEEETLEFT. TO
IORBEOEEETUHVT, BH LETIIRENHDFT.

Release Day: February 1, 2026 Confidential Information Page 39 (of 137)
Applicability Day: February 1, 2026 PR B 39/1378

F1TH 2026582H1H
WEAR 2026828 1H



lOG I s Implementation Execution General Terms

PLANNING FOR EFFICIENCY

1.6.1.1. Feature Responsibility in Products
Hm(CHITHEETIE

For Products, the allocation of Responsibility for Features between the Contracting Parties shall not apply — all
Responsibility for Features shall remain exclusively with the Product Vendor.

HECEALTE, ZNOmEEEMOMESEOR D GBERINE LA MEEICRAITZINTOERE. BRI - (IS
HICRELEI.

1.6.2. Component Administrator
AVR—1> POEEE

If the Specification implies that at least one Feature Responsibility rests on the Customer, then a situation arises
when the Customer must contribute his own Components as well in order to secure the respective Features to the
Installed System Release. The System Release then contains Components provided by the Provider and
Components provided by the Customer. The Party that contributes a certain Component into the System is
automatically considered the Component Administrator if not agreed otherwise.

PIKEBIDDMBEEENRERCHDEAARITTRENTLRIHE ., 1A ILENeS AT AV =R (U T, ZHEeZHESE(C
I3HIC, BRFBBEOIDR—3 MIREULRFNERSRVEWIRTMEECDET , S AT AVI—-R(C(F, IREECLOT
RMHEINEIVR-—2 MNAREE CLOTRMEINZIDR-R O MEENTVET . HIIVR—F NS AT AICIRHTEH
FEEG. BIRICERORVIED. BEMNCAYR—% MEBELHREINET,

Note: To aid orientation in the relationship of Features and Components: Features are the building blocks
of the Specification. Components are the building blocks of the Software. Still there is not a relationship of
mutual unambiguity between Features and Components (e.g. a certain Feature may be ensured by multiple
Components and similarly a certain Component may exist to support multiple different Features).

SEED : MEBEL O R—X > MOBBMRICDVWTOIRERZMHE | HLBEIHARDIBRRER T, IIR—X 2 NIV ITRITT
DK EZRTI . UNURHSEEEEE DD IR—2> FOBICIIAEE (CRRTERBEMR(EHDEREA (BIZ(X, HDHLEE(F1EER
DIAVR—%I NI THEEICRITENHD, BAR(CHD IV R—F> NMIEEOER IR a HR— NI BIedICIFLT
a_é) o

It is up to the Component Administrator whether he grants permission to the other Party to perform Modifications
of the Component or not. Such Permission is referred to as Modification Permission (Permission).

IVR—F NEBEZERITI B2 DHBE IS IINEIMNE, VR MNEBERELRDET . TOLOBFFD]
(& ZEDOFA (Ffe]) LLTEMRSNET,

If such Permission is granted, it is up to the Component Administrator to provide a Modification Instruction for
the respective Component. Such Instruction specifies the extent of the Modification Permission. If no such
Instruction is provided, any Modifications of such Component are in compliance with the Permission.

ZOLBFFRIMISGENIZE IR NI 2B EBIRREBZ IR T INEONETIOR—R MNEIBEIRELRDF
9. ZOLIRIERECE. BEEHOIOFEHENPLEINE T, TOLSBRIEREMEEINRVES, ZOLSBRIVR—K> M)
WHVRDZEES, el (CELFT,

Any Modification of a Component where the Party is not the Component Administrator and where the
Modification was Permitted and the Modification Instruction was followed, is considered a Permitted
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Modification and the Component Administrator is Responsible for any Errors caused by such Modification in his
part of the Specification.

LHEEN AR MNEEBETRIRVNGS, FEEZENFOISN, BRI RE(OEBEOIDR—R MOVHRZIEE
B, FAISNEZEBLAHRIN, IR MNEIBE L. HROB B0 CHENT, ZOIIREB(ICLHTERTEVNAEZT
S—ICBEEENBDFET .

Any Modification of a Component where the Party is not the Component Administrator and where the
Modification was either not Permitted or where the Modification Instruction was not followed is considered an
Unpermitted Modification.

SEENIR- MEBETEIRVGE. FEENTFRIENBI O, FHMEERREREDBHOHZEDITR—F
ROVNRZEES, FFRAIDBRVWEELHRINTT

Any Unpermitted Modification made by the Customer is considered non-compliance with the Operational
Instructions, which impacts the contractual relationships (e.g., in the case of Software Implementation, it
will be a violation of the Customer's obligation to cooperate, or in the case of Maintenance, Software and
Services Subscription, or Saas, it will affect the Eligibility for the contractual provision of Maintenance).

BECIOTRITINEVHIREHFTORVEES, EBHEREANDRETLEH RN, 2 EORFRICREELZRIEFELET
(FIRE VIMIIFEADEZS BEOBHEREERERD, RTF. VIMNIIFH LV Y—-EADEMER. L
SaaSDIEA(R. RTFOEZK LDRMEBICEEERIEVLET) .

Modification Permissions and Instruction may be indicated per Component. In any case, the permissions and
restrictions arising to the Customer from agreed rules related to the Components are understood as part of the
general Operation Instruction pertaining to the given System Release.

ZEFOISIMIERE DDR-RD PTUTRENET . VHBBIHETH, IVR-RO NBIEIT AR I SREE(C
HUBFFRIBLUHIRIE, HZOZ AT LAV -RAHFET 25— R BARD —SaUBREO—EFTHILIBEINET

Where Modification Permission is not expressly granted, it is understood that it is not granted. Permission always
only applies to the specific Release it has been granted for (if a certain Permission has been granted for a System
Release, the same permission may not be granted for a different Release of the same System).

ZEFONIFECISENTORWNEE., INESENTORVWGEREEINF T, FFRFEC, M SSNTHROV)—
ACOHBEREINET (HBZAT LV -R(CHUTHFRIMISENAZE. BUFFEIREUS AT AOFEBU)—R(C(EAS
52nFEA) .

In the case of Systems, the role of the Component Administrator may be handed / taken over after mutual
agreement. However, handing / taking over responsibility for one or more Software Features (see "Responsibility
for a System Feature" on page 38) will usually be associated with that. A possible Change of Component
Administrator must always be based on written agreement of the Parties. At the moment of Administrator Change
all Modification Permissions that have been granted concerning the given Component so far are automatically
terminated.

SZAFTLOBE AVR—F NEBEOKEL HEOSRORITESN (BIE#]AN) F9. UHNUEHS, 1DFFEN
FOYIRTI7HRE (38R—T SATLMEEDEE) (LI IZEMEDSIETEL (BIEME) NMBEEREELET. IVR-F
YNEBEDEINGIZEREC. MEFEEOEHICLIER(CEIWENHHETT, BIRELEOR. HeZIR-1>
MIBEL CENF TS SNEETOEEF N B EICKR TULET .
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1.6.2.1. Responsibility for Product Components
REODIVR—RMITTIHE

LOGIS is always the Component Administrator in Products. Therefore, the situation when the Customer gives
LOGIS a Modification Permission cannot ever arise.

LOGISFEICRRB(CHIFZIVR-—FNERETI, Mo T, BRNLOGISICEEF A 21532 VWIIRRFHECDFEE
AJO

1.6.3. Error Responsibility
IS5—-IcHIBRE

Error Responsibility is a term used to indicate which Party is Responsible for an Error occurrence, its consequences
and correction.

I5-&E E55HFENIS—RHE. TORRELEICEENHDIDONEZRIAHETY .

If an Error occurs, then the Error Responsible Party is that which is Responsible for the Specification Feature which
is not in accordance with Maintained System/Software behavior. This doesn't apply however if it turns out that one
of the cases listed in the subchapters below has occurred.

IS-WREUIEE. IS-BREOEHFER. RITMROIAT L VI NITT7 DESTHEC TORWMEERERECEELHD
F9. UNUBHS, IFOYTFrTF— (SRR BENT —AO—DINREUENDIOILEZEE COBRDTESDFEA.

The Provider's obligation to correct Errors applies only to those Errors for which the Provider is responsible. Only
in such cases is the Provider contractually obliged to correct the Reported Error in accordance with this
Agreement.

IS ZEIEEIIRMBOEFE Q. RUEENEEZESIII-COHFBREINET . TOLIRIZFECEVTOH., IBHEH IR
YRS TIRESNCIS—ZAEIE I BEH) LOERBHEZRVET,

Work performed by the Provider in connection with the Correction of Errors based on a Error Report, where the
Party Responsible for the Error is not the Provider, shall be considered Additional Maintenance Services (Extra
Work), for which the Provider shall be entitled to payment based on the time consumed and the contractual tariff
prices (Man-Hours).

I5-UR—MCEIIS—EIECEEVUTHRHEENRMULIFEG. I5-0EEEMREETERMEE. BIIORST
B—EX (BIMER) &HRen. BHEER HEINCEBEZN LoRE (TH) ([CBEOVWTHIAVWZRESERZH
LEY.

The following subchapters introduce the principles used in Error Responsible Party identification in different
situations based on known leads to the cause of a specific Error.

FOYIFvT9-TE BFEDIT—DREDEIFDFENHDICE IR LOIIRRICHITE, I5-SELHEEDOHERCH
WUEON3REIZBTUET .
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1.6.3.1. Source of Error Outside Maintained Software

RFWVROYVIMNIIFHDIS—IRE

If the source of the Error is outside the Maintained Software Installation, the Provider is not responsible for the
Error.

I5-ORAMRTFHROVINIITA VAN THIHBE . I—EERTOIT-(SHUTEENBDEE A,

Note: Although this does not occur frequently, the cause of an issue with the Maintained Software may lie
in the operating system, database software, or other IT Components that are not subject to the Provider's
obligations under this Agreement.

EEC | SREE(CRET DL TESHDERAN RITFUWROYINIITCHFBEBOIREN AZFICEDE., #iftE
DEBOWRTRBVWARL =TI S AT A T=AR=RYTNI1T | FFMOITIZR—R> NCHBEWNSIHEN
HhEY,

1.6.3.2. Modification as Cause of Error
IS—-DEREEEVLTDEE

Aside from the exception below, each Party is Responsible for Errors caused by its Modifications of the System
regardless of who is the Responsible Party of the concerned Feature, in which such Error occurs.

BUF OBIFHEFRIC, BHBEF TN REUCHZOEEEICEEOHDHFENHNCEADST, SRTLAOEE(CLD
TRAEUVIS-(CEENHDET,

The only exception is the situation where the Error was caused by a Permitted Modification, which a Party
executed on a Component of the other Party, which is the Component Administrator, if the Error manifests in a
Feature the Component Administrator is Responsible for —in such a case it is the Component Administrator who is
Responsible for such Error. The cause would probably be an incorrectly or ill-considerebly granted Modification
Permission.

HE—DBISMNE, IOR—2D NEBETHIMADHBEODIVR-—F M LT, —HOHEBENEITULFRIOHIZEE(C
JOTIF—MRELZEVWIIRAT, IVR—R> NEIBREDEE THIMBECBVTIS-IREUIZEEF. COI5-(CEE
HpdDEIMR—R NEBETY, [RREH TS 320 T, FEEDBICEEFRIMISENETT,
Note: If however, the Error manifests in a Feature that the Party that executed the Permitted Modification is
Responsible for, then this Party is Responsible for the Error.

SEEC 0 UDULBHS, BFR] 053 ZE B 2T L HB B (CEIEDHIEREICEVWTIS-MRLELLIGAE. COHSE
BENCOLIS—(CEENDDFT,

The following illustration demonstrates Error Responsibility for the cases of model situations when after a
Component Modification conflict with some System Feature arises —an Error.

BUFORTE IVR—% MEERIC, SATLAMEELDORES, DEDIS-HIREUIHZEOETIVRRICHIIZIS-EE
([COVWTERBAL TV,
» The upper part, System Specification, represents possible Specification areas in which an error caused by

modification may occur: in the part of the Specification the Provider is Responsible for (orange) or that
which the Customer is Responsible for (grey).
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LB SATLRRTE BEICLDIT-HRETIAEMEOHIARIV7ZRLTVEFT | IZHECEEOH
BfItRERD (AL>2R) | HIVIBEICEEOHZIEREPD (KE) .

 Bidirectional arrows indicate the Party that executed the Component modification (L — Provider, C -
Customer)

WAMEREF, IVR-RY MEBZITROEEEEZRLTVET (L-#HE. C-EE) .

» Components represented in the lower part are marked according to their Administrator (L — Provider, C —
Customer)

TOEDTREINTVDN=YICF, TOEBECEOVWTY-IMMIIBNET (L-1HE, C-EE) .
More in the caption below the picture.

FHREHEOTOFr TS,

Features (Provider’s Responsibility)—\ /— Features {Customer Responsibility)

System
Specification

System
Components

HHe GRHESE) tiiE (BAZESE)

Features (Provider’s Responsibility) \ / Features (Customer Responsibility)

System
Specification
——

42 v y y y y v v v
5 £
&£
o
o
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Caption:
FrIay
L Component o
(Administrator: Provider) L Mod.lflcatlon performed by . Error Responsibility = Provider
o o Provider
P Modification Permission granted by LOGIS
] Instruction (extent of permitted modifications;
Modification performed by
Component €| customer
© (Administrator: Customer) Error Responsibility = Customer
o Modification Permission granted by Customer
o Instruction (extent of permitted modifications)
@ Instruction violation
AVR=22b (BEE : ZHtE)
Component
(Administrator: Provider) = Py IS—DSE = iRftE
LOGISH 15U ZEH L| RABNHTOLESE @ I>-oHfkE=
Modification Permission granted by LOGIS Modification performed by Error ResponSIbllltv = Provider
| ) ExR (FOshEEEOHE) Provider
Instruction (extent of permitted modifications)
IR—FVN (EEE : BE) u
Component C| BENTOLZEE O IS-o=sF=mF
€ | (Administrator: Customer) Modification performed by Error Responsibility = Customer

BENHSUEE Customer
o Modification Permission granted by Customer
o fan GralSn /oS D)

Instruction (extent of permitted modifications)
BRDER

Instruction violation

1.6.3.3. Another Error as Cause of an Error

IS—-DFREELTOMDIS—

The Error Responsible is also responsible for all other Errors caused by this Error. With the correction of the source
Error also its relation to other existing Errors expires. If such Errors persist, their Responsible must be identified
again.

I5-OEEEEFER, COIS- (IO TRELUMDODETOIS—(COEENBDET . TTERBLIT-DEIECHL) FHETS
OIS —LDBREE T UET . TDLIRBIS-HFHI BB G BETBURREICSNIRENHDET .

1.6.3.4. Cause of Error is Unknown

I5—0DREAEA

If the cause of an Error is unknown (no Modification or other Error causing this Error is known), the Party
Responsible for the Error is the Party Responsible for the Feature in which the Error is occurring.
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I5-OFRERENIRIBOBE (COIF-ZRIVEBFLEMOIS-NAREE)  I5-CEEOHDIHFEE. I5-MFE
LTV SHEEE[CBREDH D HEELLDET,

1.6.3.5. Shared Responsibility Error
HRAKBEDIS—

Because of the complexity of the Systems that may be developed by both Parties, it is not possible to contractually
address all possible situations so that always only one Party is identified as the Party Responsible for the
occurrence of an Error. The leads to the Error's cause are not always clear and the Parties may find themselves in a
situation where mutual agreement between the Parties is more suitable than following set rules. The problem of
identifying responsibility further arises in cases where the Customer operates the Software on virtual servers that
are not maintained by the Provider; the setup of the virtual server can significantly affect the behavior of the
Software and is naturally out of scope of the Provider's responsibility. In this context, it is considered that the
operation of the Software on virtual servers is out of adequate control of the Provider.

MHEE(CLOTHEINDTEIEDH DS AT AJEM THDH, BIC—HBELINIS-RECEEDHIHFELL
THARE(CR B4 S(C, EEIDFBIETOIRRICEZH) LI T B EFARBIRETT . I5—DREDFHINDEHIVEBRSHNTIE
B EHBEE HESNRIL-IVSAESLDE. %%%Feﬁ@’fﬁEé\%@(i5b‘“ﬁtﬂ'Cébétb\ﬂﬁ}ﬂllBfé?o_Jﬁ“Iﬁb‘?i)bi@“o
BEN BEECLOHOTRTINTURWMREY /(- ETYINIIT7ZIEFI 255, BEEOREORENEA(CRELE
T AREY —/\—DERE VT NIV DEMEICKEFEE T DR EEMENSDD. é@%b‘b?ﬂ tEOEFEOFHEEIIEBDFT .
OHE. RIEY—/\— ETOYIMIT7 DiR(EE., IREBOBULEESEFN THIEHBEINET,

Still, this Agreement offers Shared Error Responsibility rules in order to help Parties solve unclear situations. The
cases where an Error can be declared as one with Shared Responsibility are the following:

ZNTHREARZEZN (L. MHEFBENRREDIKNRZERITZEFEL T I5-OHAEEDOIN - ZRHELFT. RRASEIE
OHBL5—THHESHATEZT - AL T OEITY :

o There are two or more known causes of the Error and the causes lead to different Error Responsibles
IF5-DOERAN2DFEFZENU LHIBALTED, ENSORENER I -EEBE BRI ZEDTHD

» Two or more Errors of different Error Responsibles are clearly related, but the direction of the relation is
unclear or ambiguous — it is not clear, which Error is the cause of the other Error

RIS -EEBEO2DFLEFENU LOIS-HMIAMEICEHEL TLSH, BEDS M ERBEEFERTHD
—E550I5— Mt OIS —-DIRE THIN A BAHETHD

o The Parties are not able to agree on the Error Responsibility
MEEBENIS-BELCBVTERTERL
In Shared Responsibility Errors
HEFFEDIS—(CHNT
o These Errors are not included in the Error Correction Compliance Evaluation
INSOIS—(F IS—EEESTFHMICE TR

o The Extra Work (Man Hours reported by the Provider as spent on Correction of such Error) is covered
equally by both Parties (the Customer is charged 50% of the Man Hours according to the Man Hour Rate),
unless agreed otherwise by the Parties
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WEHBECIOTHERICERORBVIRD, EBIMOIEE (COI5—DEIECEPENEL THRIEEN RS U AR)
(& MBFEICIOTRAFCHN-ND (AFRICEDIE AKD50%BEOEIBLLD)

1.6.3.6. Error Responsibility in Products
HmCHI3I5—HIE

As for Products, the only possible Responsible Party for the Specified Features is the vendor of the Product and no
Modification Permissions are granted to the Customer, the following rules may be derived for Error Responsibility:

HRBICBVTAREMEOH I —DMEEEEESRRBONII-THD, ZEFOFHEEICSEINT I5-FERESHUL T
ToI—ILiEENBIENHDFET :

» the Customer is Responsible for all Errors caused by his Modifications of the Product (as they are always
Unpermitted Modifications)

FER(CIDRBAODEE(LLHOTREVEETOIST—ICBVT, BRI IS-—SEETHD (BNSIEEIC. SFrI0R0
ZETHD)

« as well as for Systems, the Party responsible for the Error is also responsible for all other Errors caused by
this Error

SATLOBEEREK IS-EEEE OIS (L& TRAEUVMOETOIS-ICEEENDD

» Shared Error Responsibility in Products is applied the same way as in Systems
HE(CHBIDIFT-OHFEEEE SATLLHIIDBECERROEREINS

 Exclusion of Error Corrections with Guaranteed Times for the duration of the Product(s) Implementation
KB AR R ORIEHARGE IS —E1EDO@EARI

During the Implementation, which is carried out by the Provider or by the vendor of the implemented
Product (the Implementer), the obligations of the Implementer may be conditioned upon the successful
completion of contractual acceptance tests included in the acceptance procedures. Such tests may be
linked either to the completion of the Implementation as a whole or to individual stages thereof. However,
this circumstance has a material impact on the scope of the rights and obligations of the contracting
parties with respect to the maintenance of the implemented Software.

BARBRHEFFEAINZIRES— (BAE) (CLOTERITINEIN BEAZEOERBHIRNFIRCEEN
2K EDIRINTAMIER T T I3 LM ETIIHENDDET  COLIBTANE, BARKDT T FI(HME 4
DEPEICBHET BIHZENBDFET . L. CORRE BASNZYINII T ORST(CE I KM EEEDHEFIE
EHOHECEABTEZEFELET,

Even where the subject of the Implementation is a standard Product, it is practically always necessary to
develop and configure an interface to the surrounding components of the Customer's information system.
In certain cases, the performance of Customizations may also be required in order to achieve the
completion of the Implementation. As a result, the outcome of the Implementation is practically always a
Software System which, in addition to the Product(s), also consists of other components, which may include
Subsystems or Other System Components.

BADHENMEERBTHIHETH BEOBRS AT LAORLISR—> MDA 25— T1- A ZFHFEBLUH
EIBUNERICIRBLCHETT . MOT BADREREIEENCEICYTNITIPIATLAERD, HE(CHIZT, I
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327 LFFBOTIR—2> N TCHBEIREMEDHDMDS AT AIVR—R> N THBRRENET .

The System during implementation reaches its final form gradually under ongoing changes. Thus, it is not
logically possible to ensure that at every moment every feature of the System, or of any implemented
Product, is available and functioning in accordance with the Specification. The progress of the
implementation is subordinate to the goal of successful completion of the implementation, and the
availability and functionality of the Product is neglected during the implementation. With this in mind,
while the Customer is allowed to submit error reports for implemented Products during the
Implementation Period, the Provider has no contractual obligations regarding such reports with respect to
any Error Corrections with Guaranteed Times that may be agreed upon with Customer. This fact should be
taken into account by the Customer when arranging maintenance.

EBARDI AT AR, MENREBLETHRA (CRIECEREVET, MoT. SATAFRIEAINZEREROET
OHLBENE (CFIFTTRETHD., AR(CEO THEBEL TWVBTERAREL I BCE(LERIBHIICARBIBET Y, EADEE (L.
BAZIERICSTETI2EVSBEZECRBLTHD. BEARIE RO FEEINET., CNESFEICE
F BAREEABRBRCEAINLERROIS— LR—MIBH I 2N TEEIN, 1I74E (3. BBRESRURE
HABRATEDIS—EIECRIL T, TDLIBLAR-MIET 22 LOEFEZ2EVERA. RT2FEIIMRICE BEE
(FCHBERZEEIZRENDDET,

1.7. Definitions of Other Terms
ORAEDES
The terms defined in this project methodology, or in the text of the contract and its annexes, carry the meaning

specified for each term in this chapter.

ATOSTINEER. FLEZNEAEZONBETERSNTVSHER. AETEABIEEIN TV IRKZIF5F
ED

» Monthly Support Fee for Implementation Stage
BARRBEDAZEYR—

The Monthly Support Fee for an Implementation Stage is determined for pricing purposes under this
contract.

B ABREOBREYR— MHE A (CRE IR E D HICRESNET .

If the Monthly Support Fee for an Implementation Stage is not explicitly specified elsewhere in the contract,
it shall be calculated as follows:

BB D A Y R— MRINEZI B OMOBEFRICIAMEICARESNTORWEE, LT OLSCEHEEINDEDELE

ER
Monthly Support Fee for Implementation Stage = Cost of Implementation Stage / Planned
Duration of Implementation Stage
BARBORATEYR—M=SABRBOER | EARREOFERMRE

Where:
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Cost of Implementation Stage refers to the total fees agreed upon in the contract for the execution of the
implementation stage (e.g., the sum of monthly payments for the given stage and the completion fee for the
stage).

BARMBEOERLF. BAREZERI DD TERINMROEFTTRLEFT (Bl FREDEFEORRD
KANEREZDERPED T TERDEET) .

Planned Duration of Implementation Stage is a numeric value explicitly specified anywhere in the contract,
denoting the planned duration of the respective implementation stage in months. If the duration is stated in a
unit other than months, it shall be converted into months. The duration need not be an integer value.

BRSO ERRIE, ZHNEOEZOECBAENICIEESNLEETHD. TNTNOEAREOT EHAMZ
BEMTRULET . BN A BN OBRM TREHSINTVSIHERF ABEAICHREBLRINERDEEA. BRI
BEBIETHIRERIHDFEA-

If the project is not divided into implementation stages, the entire project is treated as a single
implementation stage, and the above paragraphs apply without modification.

TOS 17 M EABEMECDE SN TURWSEES. TOSTIMEENMIDOEAERSELTRASN., LEEOENETER
GEREENZEY.

The calculated Monthly Support Fee is expressed in the same currency as the relevant cost.
STEENIZAZEYR- MG, HREBERLRAUBE TR RENET,

The Monthly Support Fee for an Implementation Stage may also be explicitly stated in the contract. In such
cases, the above calculation does not apply, and the agreed amount is used.

BAREORLEATN- MINZHECIRESNTVSIEEEHNET . 2DHE. LROTEERINT. &8N
fLEBEMEREINEY,

+ Man-Day
AH

A Contractor provides a man-day to the Customer when any worker is made available to the Customer for
at least 8 hours during a single day.

BRI, 1HORDREE8IFME. /FEE 2R (NGRS, BBE(CABZIREIZEDELET,
e Extension Period
TR EARE

The total number of calendar days by which the implementation deadlines are postponed due to delays by
the Customer in providing cooperation. Such postponements are made exclusively based on and in
accordance with the provisions of this contract.

BAR(CL BRI RM OB (CIDEARARMERASNZBABOEETTY . COLSBIEHAE, ESARIZHIEDORTE
(CEDJE TN TERMENET .

» Implementation
LN

The process aimed at creating a System according to its specification.
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ST LEARRSE TR S 2 2BIELIJOERTY,
» Implementation Stage
SEPNE
Implementation stages are contractually defined phases of the Implementation process. If Implementation
is not divided into stages, the entire project is treated as a single Implementation Stage.

BASMEE. BATOCAOZH FERINETITI-ATI . BANERMEICHEITNTORWNES., TOS17 M h'1
DDEAEMELLTRERENET,

» Accumulated Customer Delay in Providing Cooperation
RIBESNIRER (LD 1EN

The total number of calendar days, starting from the effective date of the contract, during which the
Customer has been delayed in providing the cooperation required under this contract.

LZEOFENENSEEL T BENARZHCE IEERENZH N ORMEZEBIEULEHROGETTI.

Note: If a non-working day follows a working day on which cooperation was not restored, it is assumed that
cooperation was not properly provided on those non-working days either.

R - BN EHESNBIOEZRBORIFEREN®DHE. TOIFERBCEBYIBRHMRMEINEN O
ERBENEY,

» Unused Scope of Compensation for Insufficient Cooperation
ATDRFFFH I BHHEDRE A EEH
The total number of calendar days calculated as:
KT o@EnstESNsERROEET

Accumulated Customer Delay in Providing Cooperation — Used Scope of Compensation for
Insufficient Cooperation

BECLIBNISENDRE-F+2RIBHICT HHbEDERTEE
» Planned Completion Date of Implementation
BAZTTFEHR

The date derived from the contract and the history of events during its execution. If this date is explicitly
specified in the contract, the specified date is valid as of the contract's effective date. If not explicitly stated
and a proper completion date for the Implementation is specified, the Planned Completion Date of
Implementation equals the proper completion date valid as of the contract's effective date. If it cannot be
determined even in this way, it is calculated by adding the durations of all Implementation Stages, as
specified in the Implementation Specification, to the contract's effective date. Changes to the Planned
Completion Date can only occur through actions of the authorized party invoking provisions of the law or
this contract, or through agreement on a new Planned Completion Date via an amendment or other
binding document agreed upon by the parties.

ZHIHSIREVZ B E, TORITROERFEOEETYT  COBMNEZHECBHENICIEEINTVSIEE. I8E
ENEBEMPNEZHORNBELTERIERDET  BRENCEEHRINTSST . BACKHI 2@ RT THMEEEN
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TW3IBEa. AT T FERR ZYOFEMNBR [ TEMRENRT THICEWKRBDET, COFEICI O TEHRE
TERWSAR BALERBICIAEEINTVSETOBARMBEOMEZ. ZHOFEIMBICMELTEHLET . BT
TEHOZEE S ERFEARZHNOREZ BRI IEFZSZISNTEFEDTH. FLRHBEICIOTERS
NIHAZIEFT(IZOMDINR P DHBNE(CLDFRT T FEHDERICLOTOHFEETZEDTI,

* Project
Joz1sh
General Definition:
—REHITES :
A project is a temporary activity aimed at creating a unique result, with a defined beginning and end.
TOZ1IMEE. BN RRIALSE TR, —DEREEH L ILEBENEL—RHNRITEITT.
Definition for the purposes of this contract:
AREHICHIDER :

A project is a set of activities conducted under the terms defined by this contract, aimed at achieving the
deliverable defined as the subject of performance in this contract.

TOZ1I M REZHIDBITHREL TERSNIRREMR I 2L 2BHEL T A TERSNEADOL
ETERMENZ—EDEEI DL ZBIRLET

Implementation is conducted as a Project, and therefore Implementation may also be referred to as a
Project.

BARTOSTI MU TEMmEN D2, BARTOS I MNFENZELEEHDET

Note: "Conducting the project" and "conducting Implementation" are synonyms for the purposes of this
contract.

i [TOS TV hOERIEMEADEMM (& AZHCHWTHEZRETY,
» Anticipated Volume of Services Provided by the Contractor at the Customer’s Site
AERMNER YA NIRRT - EXDTFEE

A numeric value that is one of the attributes of each specific implementation stage, specified in the
implementation stage documentation. It is expressed in man-days. If the value is not specified in the
documentation, it is assumed to be zero in case of doubt or dispute. The parties may agree during
execution on a work plan at the Customer's site that updates or adjusts this value.

BEAKRBOBMO1IDT, EARBONETIHEEINTVWIHIETY, ABEAITREINET  XE(CTOMENA
RSN TUVWRVNEE, BELHFNDIZACELTOLRBENET. IHFE Q. COBEZEHMEIRAEIIEEY
A NCOVEZEETEICOWT, EMRICER TN TETDEDELET,

» Used Scope of Compensation for Insufficient Cooperation
AR+DREB P T DHEDOEREEH

The total number of calendar days by which the implementation deadlines have already been postponed
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due to the customer’s insufficient cooperation during Implementation.

BABBRCEZOBR IR TDTHIENRAT, EAHRI TN EHROEET T,
» Contract

22y

"Contract” refers to this agreement, including this Methodology and its associated Specifications or other
annexes, which are an integral part of it. If the term "Contract" is used anywhere in this document without
further specification, it is understood to refer to this Contract.

2289 13 RZ2H) . RUARTSERETOBIELER. FLEZORTRRB—EPTHITOMOIBEELRZIELFIT . K
E0HHPBEFATIEH JEVWSAEMFEICAEE SN T IEAENTVSIEE. TNIEARZNZIE T OOLIRREINF

9,
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2. LOGIS Helpdesk
LOGISAILI TRV

To support the provision of Maintenance Services, the LOGIS Helpdesk application (Helpdesk) is available.

RTFY-EXORME DR NI BIZHIC. LOGIS NVITTRY 7TV =232 (NVITRY) IFIFEIRETY

The Helpdesk is continuously developed for the purpose of improving the Services provided by LOGIS to its
Customers or contractual partners (e.g., LOGIS Authorized Resellers), who may provide Maintenance to End
Customers under this Agreement. The Customer therefore understands and accepts that, in this context, changes
may occur over time in the scope of the Helpdesk’s functions, the security system, or due to legislative updates
and similar matters. Such changes shall become effective upon the publication of a new Helpdesk release on the
Internet.

ANVTFTZI(E. LOGISHZDREE. FIZ@AZH(CE IV TRRBER(ICRTZIBMH I BT IEDH 322K ED/)(—h—
(LOGISRREVES-1E) ([RMHITIY-E2%zm L3 BN THRENICHFEINE T ROTER . NIZBL. ALT

FTRAIMEREDEEH, T2 AT L, F(SESELEDIRH(CLD, BFEOFRBELOICEENFELET DA RN G2 IR

L. BRIBIEDELEFET . COLIBEE(F ANLTTZRIDFHULWI -2 A 2 —y b ETRREN R R TERIEBDET,

A currently valid description of the Helpdesk functions (User Guide) is available directly on the Helpdesk.
IREAERANTTZIOMEEDHIA (I-T—H4MR) (ZANLVTFTRI ETEEAFIZENTTRETT.

The Helpdesk is available seven days a week, 24 hours a day, except in cases where, for technical reasons, either
the Helpdesk application or the internet connection itself is unavailable. In such cases, the Request
Communication takes place according to chapter "Request Communication in case of Helpdesk Unavailability" on
page 64 and any other communication takes place in the way agreed for the given area.

NIVIT 2O ANVTFTRIT7 TV =23V &34 28—y MEG DA BIRE C XD AR T RE THIIZEZIRE. 2485
f365EFIARIEETY , FIAARRIRETHDIHZE (. BRIZ1Z5 —23> (364X~ AT T AVERA B REDBROE K]
1T -2AVORCEIETON, MOIZ1 -7 -3 FHZONF TERSNTTETITNONE T,

For the communication LOGIS Helpdesk uses tickets. A helpdesk ticket is a record of interactions on a particular
topic initiated by one of the parties. Tickets can be created through the LOGIS Helpdesk application and, in case of
the Helpdesk's unavailability, through other means of communication (see the chapter "Request Communication
in case of Helpdesk Unavailability" on page 64). Helpdesk tickets provide an overview of the current status, they
record the communication history of the parties. When the communication of a given topic is complete, LOGIS
closes the ticket. The Helpdesk ticket system allows the parties to more efficiently manage the dealt topics, as the
tickets can be easily accessed and handled by authorized users from a single location. The Helpdesk ticketing
system is also a tool for measuring and improving the quality of support. The LOGIS Helpdesk application uses
several different types of tickets (e.g. Error Report, Other Issues, Additional Maintenance Services, Business Issues,
System Updates — see the Helpdesk User Guide for a detailed description). The main purpose of categorizing
helpdesk tickets is to organize them according to their kind, priority and assign them to the most appropriate
experts of the support provider. Through the Helpdesk, it is possible to provide faster and better services to
customers.

LOGISAINIFTZHT(E AZ2=7 —2aF vy M ERUET  ALTT2I0Fry M YBEO—HIC& o CRBEN=E
EDREYIICEETIPONENDEERTI . FYMILOGISAI T TR 7 IV —23> %80 THERR S BTENTE AILTTRY
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HHATERVMEZEFMOBIEFEZBU TERIZEETEFT (64— AT FTZAVEAAROTREOBROERIZ1Z
T=323Y) « NVIFRIOF oy MefEo TRIRERRL, FHEEROIZI1ZT -3V BRGNS, B YID
J2127 -2 793¢, LOGISHFIy heJ0—-XUET . NVITAIFIY RS AT LICED. FryF1DDZFN5IE
PROHDI-Y—NMEECTIEAL, IR ZENTEDIeh. HEERFLIBRDONEY )2 IONEN(CEIRIZENTEF
T NVITRIFIY NS ZT A HIR—-hOBZAIEL. tNEITBHDY—-ILTEHDFT . LOGISAILITFRI7 TV —33
I VONDERZIITOF oy bERLEY (Bl : I5-LR—b, 2ZOMORIE. BIMNORTFY-ER ESRIABE, >
ATLTYTT—h - FERERBBRANT TR 1T -1 RER) ALVTFTRIOFry e NI ERENE. FryhoiE
. BB TRIEL, YR-MREEOROEBREFIRICFIYIEIDHTRIIETT  ANVITTRIZEBU T, BR(CL
DR TLNRVS —ERZIRMHIBENTEET,

Helpdesk users with the appropriate rights also have in the helpdesk additional access to e.g. contractual
documents, invoices, pricing overview, software releases, overview of compliance evaluation.

BURIERRZFFONIT TR 1-H =@ ALTTAITEN LOXE. FBRE. MISREOME., VI V)-X, 8
STEHIEOEIZEZEDENDT I AEEHDET

2.1. Access to Helpdesk
NVIFTRINDT IR

Access to the LOGIS Helpdesk application shall be provided by the Provider to its Customer after the Customer
has become entitled to the Services. The Customer accesses the Helpdesk through Customer-authorized
legitimate users. The Software Maintenance Specification (HELPDESK ACCESS INFORMATION section) is used to
determine the first authorized users — the activation accounts. Through them, the Customer can then, among
other things, start creating and managing other user accounts for his authorized users.

LOGISNVIFTRY 7IVT =232 D7 IR (3§ BREND —ER2R (I 2IER SR, IRHBECLOTHRRMEINS
BOELET ., BER (L, BEREMERZASUREROI-T-2BLINITRICPIEALEY . RY)ICIERZH 52N
I1-H— DEOPIFAN=23VTHIDRDRFECF, YVINIITRF AR (NVITTRIT7IEREIROE) HMEODNES . C
OI1-Y-ZBU TR, tOI-Y-7hI> MetEik. BIEL. 1I-Y—1ERZA5LET .

Access to the LOGIS Helpdesk is provided via the URL address at which the Helpdesk is available. The URL address
of the LOGIS Helpdesk is typically specified in the Specification. It cannot be excluded that, for certain reasons, it
may become necessary to change the Helpdesk URL address. In such case, LOGIS shall provide the Customer with
written information about the new URL address. If LOGIS has provided the Customer with written notice of a
change to the LOGIS Helpdesk URL address, no update of the Specification shall be required in connection with
such change.

LOGISNIVIFZINDTIE A& ANVTFRINFIFERIBERURLY RL %@ U TIRMHENEY . LOGIS AL TFRIDURLY
RUR (B AARCBAEEENTOET . FFEDERICED, ANV TFTRIOURLY RUZZZEE I 2 ENE LD B REE I HERR
TEERA. ZTDIHE. LOGISERERICI U, FTUWURLY RLRICEI T3 EEICL B1EHRZIRMHLET . LOGISHERZ (Xt
L. LOGISAILTFTZIDURLY RUADZEE IOV TEHICL 2B ZIToIIEE . HEXE B (CBHEL THEROEH IR EL
LEI,

The Customer acknowledges and agrees that any information submitted into the Helpdesk or provided in
connection with the performance of this Agreement may be processed by LOGIS and any applicable Reseller. Such
information may be used solely for the purposes of performing this Agreement and shall be considered
confidential. LOGIS and the Reseller shall take appropriate measures to ensure its protection and to prevent any
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misuse thereof. The Customer agrees that any information obtained through access to the Helpdesk shall be
considered confidential.

B (E ANVTTRITREENITIER. FEARZHOEITCEHEL TREENZIBEIRN. LOGISELURHET 25 —(C
JO TSN DB BN DD EZFDHL. CNICABIDEDELFT . M JIEIRE. AEZHIDETTZENEL TOMERS
N, HEBIREARBENDEDELFT  LOGISHELUITS— (3 TOREZHERL. WD AR IEMERBH LT Seo(CiEY)
BIEEZBELDEDELET BER ([ ALTTRINDT7 IR ZEBL CTHUSULIBIRIEI N THERBIRE A BENZLICART
BDELFT,

2.2. LOGIS Helpdesk User Accounts
LOGIS ANV FTARY 1—-Y—7HOYb

It is up to the Customer to ensure the security of its Helpdesk accounts by adhering to generally known principles
for the protection of user accounts. Granting and termination of access rights to the LOGIS Helpdesk is a matter
for the Customer. Because the settings and possible later password recovery take place via a link that is sent to the
user's email address, the email address is the parameter that the Customer selects for each helpdesk account and
whose choice defines the person who will handle the account.

I-Y=TH0> bOREDDHIC—REENCHISN TVBRBNCAESZECIOTNLITITRIT VY bR M ZHER T B L
BERIREELIRDFET . LOGISANLITRIOT7IEZEDH SEEDEUG. BEMTUVET, BERS. 3REL. BICHEETZH]
BEMEDH D/ (AT —METT(E. I—T—DX=)L7 RLRISXREENB) > )%Z:8L TITONST28. X=ILT7RLR(E EAIVTTRY)
PHOY NI U TRBRENNEY ., FENCLOTINIY MES ANTEEEND/INSGA—HERDINSTT,

All risks associated with the granting and termination of access rights to the LOGIS Helpdesk lie with the
Customer. LOGIS, i.e. the Provider, is not obliged to verify or distinguish the legitimacy of the Helpdesk user.

LOGISANILIFTZIND 72 ZHEDAT S EBDEUICBIET 22 TOURIBREZE(CHDET . LOGIS. DEDIRME L AT
FAI1--0OEEEDIREHBIZITORB2EaVFEEA.

In the LOGIS Helpdesk, we distinguish between so-called contractual (activation) accounts and ordinary (non-
activation) accounts.

LOGISAILITFTRAIT(E. WHhDBEZH) ED (FIT4R—-23>) THhIU R BED GEVIFAN-23>) PHhUY X5
ENTVET,

2.2.1. Activation Accounts
PITAN—=33> VA2 M

Activation accounts are contractually agreed in the Contractual Specification in the HELPDESK ACCESS
INFORMATION section. Activation accounts in the LOGIS Helpdesk are created by LOGIS for its Customer, who
shall subsequently activate them using the activation link specified in the Contractual Specification.

POTAR=23> PHI> NI B8 EOARRONI T T A7 I REHROE(CH VN TEK) LEBENE Y LOGISAIL T TR
DT ITAN=23> AU MILOGISICI o TRRZMIFICERR S, BRZR(SE2H) L DAAR(CBASE SN )T 4R=232U> )
LTI NI NeBRICTBEDELFT .

The basic activation account, which is always set up, is the Master User.
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BIGRESNDEARNRTITAN=23> THUNE XYAF— 1-9-T9,
Each activation account is automatically assigned the right to Administer ordinary (non-activation) accounts.
BT IT4NR=23> PHIONIE BED GE7IT4R=23Y) ThOo M BIR I 2HERNIBEHNICEIDHE TENET,

Besides the Master User account, it is also possible to set up activation accounts of higher helpdesk account levels;
it is not mandatory to set up higher activation accounts. The decision is up to the Customer to define some higher
activation accounts in addition to the Master User and thus use the possibility to control the access and rights of
own users when working with the Helpdesk according to own needs.

YAA— 1—H= 7HO> bOMBIC, O ERIOANIVTFTRI THID S LRIVDTITAR=23> THIO NS ETBDEETEE
9o LDV ITAR=23> PRI NERTE I DEFWATIEDDEB A NAY— I-F—(CHIZTERIDTITAN-23> 7
NI MEEERL ALTTRITOEERCEEO-_- XSV TBBOI - -0 77t AL ERZHIHI 2HEEZERIT N
ESMMNE. BEEROHIRTICERSNE T,

The following table provides an overview of the possible activation accounts:

FORE. HERTRER P ITAN=232 T N0 MOBEZRLTVEY,

Activation Account Role Helpdesk Account Level Obligation to Set Up a Role
PIOTAN—23> PHIY MDIEE] AVIFTRYI FHIYhDLAI HESEDRE

Contract Owner 30 No

A —F— ~

Responsible Manager 20 No

BHEVR—Sv— -

Master Usqr 10 (basic) Yes

AT 10 (&) 0

All user rights with which the Helpdesk operates are automatically associated with those specifically set up
activation accounts whose level value is the highest in a given situation>. The Customer hereby agrees and
declares that the person or persons who have such activation accounts have full authority to act on behalf of the
Customer in matters relating to the execution of this Agreement through the Helpdesk.

13 If, for example, the Customer has contracted only one activation account whose role is the Master User, then
(because this is the account whose Helpdesk Account Level value is the highest in the given situation) the user
logged in with this activation account role has all Helpdesk user rights and has full authority to act on behalf of
the Customer in matters relating to the execution of this Agreement.

If, for example, the Customer has contracted two activation accounts, one with the Contract Owner role and one
with the Master User role, then the user logged in with the Contract Owner activation account role has all
Helpdesk user rights and has full authority to act on behalf of the Customer in matters relating to the execution
of this Agreement (as this is an account, whose Helpdesk Account Level value is the highest in the given
situation) and the user with the Master User activation role has the right to administer user accounts in the
Helpdesk (additional rights can only be acquired if delegated by the authorized user).
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ANVTFZINRSETOI - —HER(E. LEORRICBVNTLAIMBNRES V. ERIICEEINETITAR—33> THI>
NCEBNICEREG I/ NETH, BRI hDBTITAR—33> THIY METRE AN A TF207% 80 TAZZHOE
(RT3 EIEICOVTRERICR DO TITHIT 3R MEREE I3 LCAEL. B=E3360EFT.

Activation accounts cannot be deactivated, but it is possible to negotiate changes of activation account
parameters. The LOGIS Helpdesk enables changes of activation account parameters only for exceptional situations
in order to correct unusable, incorrectly negotiated parameters (e.g. a typo). Anyone on the Customer side can
initiate the process of changing the assignment of a role.

PITANR=23> THOY MOESMEETETRAN, 7ITAR=232 T NIV N NSGA-HDZEEIDOVNTER I DILFEIRET
9, LOGISAIV T TR TS ERAARRIRER, 220 TERBSNINIXA=4 (BIZEANZR) ZEIETBIHIC, HIFHIRIRTT
TOFH. TITAR=23> THIY MDINSA-HDZEBENHFBIENET

The contracting party can propose a change in the parameters of the activation accounts via the Helpdesk. The
change of parameters will take effect on the day of acceptance of the proposed change by the other contracting

party.
LRIUEEG. ANVTTRIZBU T, PITAR=232 PHIDRONIGA-FCHBIIDEEZREI DN TEET, \TA—4
DOEE (. B OZHHFEN, RRINLEBZZ T ANACBRIERDFET,

The Customer may propose or accept at the Helpdesk a different effective date of the change. The change
becomes effective if it is accepted by the other contracting party, either on the proposed effective date or on the
date of its acceptance, whichever is the later.

BARENLTTRICENT, R EEBERMNHORE. RIFANZITOIENTEET, BE. M5O HEENZ (T
ANFHE RESNLFENB. FERABOESSMEVB(CERIEBDET,

The validity of the current activation account parameters expires on the effective date of the change of the
activation account parameters.

REDTITAN=23> PO N INSGA=ADBNEE. PITANR=23> THI> N INSA-FDZEEOFERN B (CHARRE T 1%
S
2.2.2. Ordinary (Non-Activation) Accounts
BED (JEPITAN—-23Y) PhIob
The Customer can independently self-administer non-activation accounts. Administration includes:

BRI IEFITANR—23> PHIONARB(CBEC B I 3L TEFT . BEICEUTHEEINET .

14 HIZ(E BEENYRY -1 - -DEENEIF DT IT4R—23> THI M 1DEFEZHL TSRS, (CNEEEZOIRRTAILITRY
THIDN LNVOENREEWVWTHIY NTCHBIED) « COTITAN=23 P OEZEITOTA>LTWS1-H—(Cld. £2TONL
TF29 1-H—1ERNHD. REZHDEITICEIEYT 2FIEC DV TRER(CRD TITEI T 252 MMERNBHDET, FIX(E BERH2D
DT ITFAR=23> THID ML TVWRIBES (1DEE2A—F—0&E], $31D(3XRY— 1-H—-0&=E]) | WA -—F-0T7)
TAR—=23> AU ROEZTOTA L TWS - —(C(d. £TONVITRY 1-J—1&RISHD. REZHIOFEIT(CREEI BZBIAICD
WTRBERICRD > TITEN I 222 MERNHDDFT (CNIFEEDIRTE TNV TR THID N LRIVOENSEEEWTHTY N ThdiE
®) o Fleo YRF— 1—Y— FOFAR=23>0O&E&FF DI —(C(F ANTFTRIOI1-H— Thoo Me BRI BHERNHDES

GENIOIERZ., FERENE1 - — (L TEAEINTGECOHFEUSTEET)
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» Creating a new account
LW HD> hOVERK
» Account editing
7hor b OiRE
e Account deactivation
7HU> O
» Granting and terminating user rights to the LOGIS Helpdesk.
LOGISANILIT 7T RI01—H—-1EROFT S LEDEL

Non-activation accounts have the lowest Helpdesk Account Level value (= 0). The user of a non-activation account
is automatically granted the right to Report Errors. However, this right can be removed by a user who is authorized
to do so.

IETITANR=23> THID MM |REBENAINTTRI THIZRARIUETS (= 0) o IET7ITANR=23> THIZ D1~
-2 I5-2REIIEFN BB SENET . LU, COWER)SHERZIFOI-T—(CLOTHIBRI LN TER
3_0

2.3. User Rights
1—-Y—1&lR

With the development of the LOGIS Helpdesk (LHD), the range of its available functionalities expands. Use of any
function may be restricted by the relevant user right.

LOGISAILTF RS (LHD) DBIFEICHEV FIFR B8R AR OEEE JHETRENE T . VNV DHEEEDERS. B&EI 21—
Y—1ECLOTHIBRSN BB ENBDFT .

2.3.1. Delegation of User Rights
1-Y—-1EfRDOEE

The helpdesk user can delegate to another helpdesk user the rights up to the extent of his own rights.
ANVIFRI1-Y~(F, BEOEROEE(CEWVT, BIONLVIFTRII-Y—(C, ZOEREFFEITZENTEEY,
Delegation of rights is possible in two ways:
HEFOFAEFLATD2D0I57ETRIEETT

» delegation with the understanding that the delegator will continue to actively use this right

FEEDCOHEFI BB (ATEURE BT EZIRMELI ETORME
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» delegation, with the delegator interrupting the exercise of this right15, However, such right shall remain
available to the delegator and he may resume the active exercise thereof at any time. And if anyone
removes the right so delegated, and no one else is in active possession of such right, the interruption of the
exercise of the right shall be terminated.

BEEN, COWEFIOITERDITT IR, L. COERERAEBNE| EEFIAREETHD. BEEFLDT
HZOBABN R TEEBRTAENTES, Flo. BAESNAEFIZHENDYIBRL . MO ZOER BTN IRE
LTWRWES, 1EFAT B0 TI 3,

If the current release of the Helpdesk does not yet allow to delegate some of the newly introduced user rights, the
user who has the corresponding user right can use an alternative way by logging into the Helpdesk under his user
account and sending a request to LOGIS (using the ticket "Other Issues") for assigning rights to a specific user,
specifying in the request the name and login of the user.

REONVTTZIV-ZT, FiLKCE AN I - Y- 1ERO—EM2BEI DN FHFOIENTLRWMEE, WIHTS1—
F—1EROH2I1-T -1 KDOOOFSEEL T BEOI-T=THV>NCALIFTZICOTA DU FEDI -~ (THERZE)
DETBLI, EOI-T-DERZLODTA > ZZERAITHEEL. LOGISICESR (Fryb DR 12ER) ZXEI3L
HTEFI,

2.3.2. Removing User Rights
11— —1ERDHIFR

Those accounts that have a higher helpdesk account level value also have the right to remove any right, that the
user removing the right has, from another helpdesk user with a lower helpdesk account level value.

EDBNILTTRYI THOY MUANIUBZRF D7 N> M3 HERZHIBR I 21 —TD LMERVAILTTRY 7HhI> bURILViER
FOMONILTT 2RI 1 - IhSHE DHEFIZHIBR S SHEFITELET

2.3.3. Automatic Transfer of Rights
EFOBEENEE

During the execution of the Agreement, it may happen that a Helpdesk user ceases to play an active role for some
reason (reassignment to other tasks, illness, long-term absence, leaving the Customer's company, ...). In such
situations, the Customer has the possibility to make use of the standard Helpdesk options and transfer the
relevant rights and authorizations to another user and thus handle the situation independently according to one's
needs.

ZFIOBITHRC, NTFTRY I-F-HMEBHOER (fIOFZINDBEIDHT, A, REIAARE. BERORHNSOIRE;

%) TN REEI ZRIZEBBIBENDDEFT  COLIPRR T, BZJREDNILT TR ATZ3>%=FIAL. BhEY
DHEFLAERZBI D1 - T —(GEEL. MBSV TR ZIRE (CAIR I RN TEET,

15 The delegator thereby indicates that he/she does not wish to be involved in communications related to the exercise of this
right.

16 CNICEDEAEE L. COEFOITECBIES 2117 —2a (B 592 L2 LFRVCEERIALED,
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However, it may happen that the Customer forgets to perform such procedure. In such a case, there could be a
risk that some rights would have no holder. For such a case the following solution is agreed.

UhURBHS. BEENCOLOIBFHREZTNIIHENHNET . 2DIHE. —EOIEFICRBEEIVRVEVSURINFELET D
BIEEMENHDET . COLIBFE LT OBBRRNIEEINET.

In the event that LOGIS learns or concludes that a Helpdesk user whose account is activation has ceased to be an
active Helpdesk user while the Customer has not transferred the relevant rights and permissions to another user,
then if no other active Helpdesk user has the same rights and permissions:

THOY T ITAN=232THBNVITRI I-F = BRBAIVTTRY 1 —TREBIR L% LOGISH R (3
FIHL . BERHBIE I SHEF AR ZBI D1 T~ (SEEEL TLWRWSE . tBOBBAILTFTR) 1-H-HEICHEF EHERR
ZARLTVRWMEER BLITFOLICRDET,

« the rights and permissions of that user are automatically transferred to the first active user with the highest
helpdesk account level value.

ZO1-T-DIEFIEIERE ANLTTRY PHID N LNVENRBEVRIAIOBMAI-T-(CEBN(GEEINE
ED

o LOGIS will electronically notify on this event the Master User and also the user to whom the rights and
permissions have been transferred (if it is not the same user).

LOGIS(ZCOHFICBEL T, NAA—1—H—&. HEFIEHERNEEI NI - (BU1-Y-TRWEE) ((BFH
([SBEFILEY

2.3.4. End Customer User Rights and the Handling of Requests in
the End Customer - Reseller — LOGIS Chain

RSB D1 —Y —1EF L RICEE - VTS5 — - LOGIS&HIICEH 1T
SERDENDIRK L

A Reseller, which acts as a Customer in relation to LOGIS, may, by delegating Helpdesk user rights, grant the End
Customer access to certain Helpdesk functions.

Jt5—(3. LOGISICX I RREEEL T AL TTRIDI - —HEREF(E T BEICLD. RIZBERIHFEDNITTAUHEE
ANDTICA%ZHFB]ITBENTEET,

If the End Customer, based on such delegated rights, submits a Request via the Helpdesk, such Request shall
simultaneously be deemed:

EALRAR N DD BEESNIAERNCEDIENNTFTR)BU TERZIRE UGS HEEREARCUTOEDEHBE
nxdy.

» a Request of the End Customer towards the Reseller under their agreement, and
RASEERNBUE S — (ST M HFELZHICEI(ENK,

» aRequest of the Reseller towards LOGIS under the agreement between the Reseller and LOGIS.
U5 —¢LOGISHIDZEZHCE DL, JE5—N5LOGISADE:K,

Similarly, if LOGIS submits a Request for cooperation, such Request shall simultaneously be deemed:
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[FERIC. LOGISH B HEFZIRE I 2155 X EREARUTOEOLHBEINFT,
» aRequest of LOGIS towards the Reseller under their agreement, and
LOGISHSYUES—(CXd 3 M HEEZZHICEICEK,

» a Request of the Reseller towards the End Customer under the agreement between the Reseller and the
End Customer.

5 -t RMRFRE B OZZHICE D VSN o RIEBEENDE K,

Accordingly, the Submission of a Request by the End Customer or LOGIS shall create corresponding rights and
obligations both between the End Customer and the Reseller, and between the Reseller and LOGIS,
simultaneously.

UIeho T, R EIFLOGISICLDESRDIEH (F. RICEARLITI—ELOM. BRBNCUES—ELOGISEDREDIRTSICH
WT. BEEFICARIS I BHEFIE R 2 E LS BEDELET.

2.4. Services provided upon Request and Request
Communication

EROBLVERIZIZT—aV[CBOVWTRHEhSY—E
A

Some Services are only provided upon Request. This means that the Customer is Eligible to receive these Services
only based on a properly Submitted Request (see "Communication of an already Submitted Request" on page 63).

ER(CEDVWTOMHRMEINZH—EXN®HNFET , cnld. BEITIRBEUEEKRICEDVWTOHFRBEENNSOY -EX%EZ (T3
TENTERERZBKRLTVWEY (63—, BHCIREFHFOBEROIZIZT—33Y)

The availability of specific Services may depend on what the Customer has agreed in the contractual Specification.
However, the Customer who is entitled to Maintenance will always be allowed at least Request Communication of
the Error Correction.

FEOY—-EXDOFIATIEE M (E, BER MRS ARREZH EOHRRCBVWTERBUTATIRELRDET . UNURHS. RFZ
ZI2HERZB I IEEEEIC, P REEITHEEDERIZIZT —S 3> %I TOTENTEFT,
Requests for which the Helpdesk allows it are submitted via the Helpdesk through Tickets. Communication of

Requests that are not supported by the Helpdesk takes place according to chapter "Request Communication in
case of Helpdesk Unavailability" on page 64.

AIVTFRITEIBEE RO TUVBRERIE AN TTAITFIY M@ U OGEIELET . AN TTRITHR— MENBWERIZ1IZ
T—=332(F, 64— AN TTFRAMERARTEEDBROERIZ1=r—33> [CEDIEFTHhNFT,

However, if the Helpdesk supports the Communication of any Request and the Helpdesk application is available,
the Customer must use the Helpdesk for the Communication of the Request.

UNURDB, ALTFTZICEWTERIZ1ZT — 23> OB R— MMTON. FAIVTFTRI7 TV -2 a2 hFI AR RE TH D5
& BEGERIZIZT -2V INVITRIZEDRINERDEE A
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Submitting a Request is ordinarily followed by further communication between the Provider and the Customer
(getting more information, Requests for Cooperation, various notifications or Delivery of the respective services
itself).

EROEBHEORCIER, IBREAELBEERBOSSRDIZI1ZT 230N REET E5RIBMOAF. HHEHR. AR
WBHNFFEY-EXBHROREM) .

Communication related to a specific Request, beginning with its Submission, is called Request Communication
here. Rules set in this chapter (and its subchapters) apply to it, which serve to ensure clear communication and
traceability of important information and events that influence the lifecycle of every Request.

ZORENBEFUFR BFEOVIIANIETZ1Z1=7—33>(F, BRIAZ1ZH -3 ENFd. KE (FR7OYD
FrIH—) (ERESNBI—-IHTNISERIN. COIL-)VIE, BBERIZ 1= —3a e EERIBRS LV 2 TOERDS
A THA DI NCRZE R R FTANRY MBI B4 % HERICTRED T,

The language used by the Parties for Communication of Requests is referred to as REQUESTS COMMUNICATION
LANGUAGE (see " Specific Requests Communication Language " on page 66) and it is specified in the Contractual
Specification.

EROIZ1TT -2V [CMHEFENMESZFER. BROIZ1Z5 230 SRV TERSN (66— FEDERII1Z
T—-23055E) B2 OSSN Y.

The GUI language of the Helpdesk Application may be specified in the Contractual Specification as the HELPDESK
LANGUAGE. If the HELPDESK LANGUAGE is not specified in the Specification, then the following applies:

NVIFRY 7TV -23>0 GUI EFE(E. 2289 L ORIV T T AINOEFBEL THIEEIND LN HDFET . AR TAILTT
AIDEFEMEESNTLRWMEE(. LX‘FD‘LﬁHéﬂi@“O

e |f the Customer's tax domicile is the Czechia or Slovakia, the HELPDESK LANGUAGE will be set to Czech;
BRI F IIHAEFLERAONFTDIHZE . AL TTRIOSEBEFIIGEISREIND,
o |f the Customer's tax domicile is Japan, the HELPDESK LANGUAGE will be set to Japanese;
BEEONHRHAEARTHIHZE . NV ITTRIDOSBIEEAEIGRESNS.
« If the Customer's tax domicile is other than listed above, the HELPDESK LANGUAGE will be set to English.
BER OB _ESELSADIZE ANV TTRIOE B REECGREENS.
Chapter "Access to Helpdesk" on page 54 deals with the access to the Helpdesk itself.
NVTITZINDTIEACONTEEAR=S AV TTRIANDTIEADEICEEFHINTVET,

2.4.1. Request Submission
=3RiEH

For Services which are provided on the basis of a Request, the Request Submission (Submission) is an important
milestone, especially in the case of Requests with Guaranteed Times. Any Request is considered Submitted only if
the Submission was made correctly and completely.

BAZOERICUTHRRHENBRTY - ERACHBVT, BRIEE (IBH) @ FICREBAROHIERDBECHNT, ER
BYANAP=>TY, WIMBBERE, ZORMNMEKTEERIATONIZE D, IREENEHBENET,
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All Requests for Services and related messages must be clearly identified by the Specification ID of this
Agreement and the type of Services that are the subject of the Request. For example, to provide the Error
Correction Service for Maintenance, an "Error Report” Request must be submitted.

Y—EADLTOEREEETEIAYVE— T (S AP OMAERDIDL. BRDMWRTHHY—EADEMIC Lo THATE(CER
HWENBIBEDIHDET, HIZQL, RTFORDDIS—EEY—ERAZRHIBICE. [T5-LR—MERZRHITIHLE
N&HhHEd,

In the case of Request Communication via the Helpdesk the identification above is ensured automatically.
(Other means of Request Communication than via Helpdesk are described in chapter "Request Communication in
case of Helpdesk Unavailability" on the next page).

AVITFRAOZBURERIZIZS—33>0BE, LROEREBREBNICITONET. (NLITFRIUMNOMOERIZ
ZT—23YOFE(F. 64— AN ITTRAERAREIREOROERIZ1I- -3V BICREHINTVET . )

When submitting a Request, the Customer should include in the Submission all the Requirements for that type of
Request . If the Customer fails to do so, the Provider may request the missing Requirements by submitting a
Request for Cooperation, which, for a Request with Guaranteed Times, will cause the interruption of the Time Limit
deduction until the required Cooperation is provided.

ERZIRE T 2R RS TOEROBEFAICEITIINTOEFZIZHICEDDIEDELEFT . INMRFEENBVSEIRH
B BHBBOGEDEICIOTHARCERL, NG BFSNLBOMEHEINDE T, MEHAROHZERICEWVTHE
HIPRETRIOFRIEZEZ5LE T .

The requirements for each type of Request are described in a separate pdf document Request Submission
Requirements, which is available on the Helpdesk.

BERIATOBMHE, AN TFTRAITAFOIRERBIOPDFX E[ ERIBH OB | [CERHINTVET,

In the case of Request Communication via e- mail (see "Request Communication in case of Helpdesk
Unavailability" on the next page) some Request Submissions need to be accompanied by a phone call to
EMERGENCY SUPPORT NUMBER (see "Emergency Phone Calls" on page 66).

A= )VEREIrYIZZBURERIZIZT 32300545 (64R-2 ATFRVERAREIREOBROERIZT1IZT -3
V) | RIUR-MNES (66—, RREFHE) \OBFEZRARATINEDHDIEKRBENHDET .

2.4.2. Communication of an already Submitted Request
BlCiREiRHDERDISIZT—33>

All Request Communication that follows its Submission must be clearly identifiable with the given
Request.

RHEICHECKRTOERDIZI=I -3V}, HeZOERESLICIATEICERBILETHIBLENHDIT

In the case of Request Communication via Helpdesk the identification above is ensured automatically.
(Other means of Request Communication than via the Helpdesk are described in chapter "Request
Communication in case of Helpdesk Unavailability" on the next page).

AVITFRAOZBULRERIZIZS—33>0B48, LROEREBBEBNICITONET. (NLITFRIUMNOMOERIZ
ZT—-23YOFEF. 64— NI T RAERAREIREORROERIZ1I—T -3V OB(CRE N TVET, )
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In the case of Request Communication via e- mail (see "Request Communication in case of Helpdesk
Unavailability" below) some Request Submissions by Customer need to be accompanied by a phone call to
EMERGENCY SUPPORT NUMBER, or Emergency Phone Call (see "Emergency Phone Calls" on page 66).

A=V F TPy I RZBUIERIZ1IZT 230056 (64R— AT RAMERAAREOBOEKRIZ1IZr—3a> 5
BR) | BROR-IES. HIVERIEFE (66— RREHF) N\OBFZAKFIATONEDOHIERIRENHDFT .

2.4.3. Request Communication in case of Helpdesk Unavailability
ANVITAVERARETRROIROERIZI=r—>3>

In the case that the Helpdesk doesn’t support the Communication of some kinds of Request or if the Helpdesk
application is unavailable due to technical reasons (e.g. for Internet outages), we speak of Helpdesk Unavailability.

NVIFTZICEL T, HREEOEROIZ1ZI 23V MR- hENBWNGE . FZ@AITTRIT7TVT -3, Bty
BAOEHICHIAARTIRETHIHGE (129—RVhDIFIEE) | NNV TFRERARTIREEEVET.

« If it is possible to use e-mail during Helpdesk Unavailability, the Customer must use e-mail in Request
Communication. Request Communication then continues until Request Communication via Helpdesk is
possible and as long as it is possible to use communication via e-mail, or until possibly another form of
Request Communication is agreed by the Parties.

AVIFTAVERRTETEEDBRICEXA -V ZESCEN T ERZEIR} . BERFERIZIZT—2aVICBVTEX—-)LZES
BENGDET . NV ITAVZBURERIZIZT -3V aIREICR2E T, FEX-IZEBLUIZ1Z5 23> OfF
FAN'EJRETHZMRD, FRFIHZEICLIO TR BRIZ1ZT - 23> OO ECHHEENERIF T, B3kI31Z
T—23U(3HEET

o Request Communication via e-mail is done using the SUPPORT ADDRESS specified in the
Specification. Unless specified otherwise in the Specification, the SUPPORT ADDRESS is
support@Ilogis.cz.

EX—VEBUEERIZIZ— a3 RIRESNLEYR— NP RUAZE>TITOhNE T, (AARICBIRET
HHRVBRED, HR—k 7RLA(E support@logis.cz TY,

« If it is not possible to use e-mail during Helpdesk Unavailability,the Request Communication can be
realized by a phone call. Request Communication through this form then continues until Request
Communication via Helpdesk or e- mail is possible, or until possibly another form of Request
Communication is agreed by the Parties.

AVITRAVERRTHEDIRICEA—NZESTENTERWEER. EFETERIZIZT—23a2%ITIENTEE
F, CORRBZBULERIZIZT 23 AV TTAVEZFEA- N ZBURERIZ1ZT -3 N ] REICRDE
T, FFHFELCLOTF BRIZAZT 23> OO RE(CH HFEEN SR I DT THicE I,

o Phone call using the EMERGENCY SUPPORT NUMBER: In this case an identification of Customer
and caller is needed among other things. The risk of possible incomplete information transmission
or incomprehension must be taken into account. Therefore it is necessary to attempt maximum
comprehensibility during these phone calls.

R2YR—-MESZ{EOLEE | COBE. BELREBOHERNEODILETT, E2IVFBIFTERE
REDX IR DI BEDUR I ZE B I DM BENHDFET . Mo T, INSOBFEORR(C(E. APROIEFZ A

PNENHNET .
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In Request Communication in case of Helpdesk Unavailability the Customer should provide Requirements
of the given type of Request not only in newly Submitted Requests, but also in the case of the start of
Communication of Requests that have been Submitted using other means of communication before the
Unavailability occurred. If he doesn't do so, LOGIS may request it by submitting a Request for Cooperation,
which causes any Time Limit measurements to be interrupted in Request with Guaranteed Times until the
Requested Cooperation is provided.

AVIFAOERFREIEEDZEEDOERIZIZS—3aV BT, BEE. HLKRHENEERICSVWTO#15T, ER
AOJEEDFELE T BRIC, BDIZ1=Fr—>3a>FEREZAVWUHREENEERIZIIZS -3 ORKBOIBSICEV TS, E
RiBHIC—ERRENLFBZRB/IDIBENBDIT BEZNNZITRNDRWES. LOGISRIBRHEFZIRHIBIL
(CLOTENZERIBIENTE, INIF BFENLB O NRHEINDF T, #MERAPRDH DB RICH VTR EHIPREHAI DR
IEZEBLET

As a precautionary measure, it is recommended the Customer to download the Request Submission Requirements
document for the event of Helpdesk unavailability. LOGIS will inform the Customer of possible updates of the
Request Submission Requirements document.

FRHEELLT ALTFRIPMFATERVNSSICHR, BXRIBEEAHOXEZIIV0-RIDILZBECHELFT.
LOGIS(d ERIBHBEAOXEDOEH OB FEMECOVTREZISERNLET .

For the Communication of an already Submitted Request the Provider may assign a temporary ID to the
Request in the case of Helpdesk Unavailability, which will be used for identification of all messages related to the
given Request if the ID is not known, e.g. the original ID of the request Submitted via Helpdesk. In the case of later
transfer to request Communication via Helpdesk this ID may be changed while preserving the traceability of
previous Request Communication.

BECIRHEENEERDIS1I=H—3av(CwU T, BIEHE G AV TTRVERARTEEDIRC, ZOER(CHULTEENRID
ZIBEIT BN TE. CNIIDHREADIZE. HIZENTTA%EL THREUEEROTOIDHNARARIGE(C, HEZEK
(CBEET 2R TOXVE—SDIDEL TEENNE T . N TFTRVZBURLERIZIZT —2a (L& EFEERITIZRRCE. COID(E
ZEaINFIN, MEIOBERIZT1IZ7 -3 OB o (JMRIFEINE T,

For the identification of messages related to a specific Submitted Request the Request ID is therefore used
(if any exists or is known), namely in the subject of e-mails sent to SUPPORT ADDRESS. When using the
EMERGENCY SUPPORT NUMBER it is necessary to clearly state it. If such ID does not exist or is unknown, it is
necessary to ensure a clear identification of messages related to the given Request in another way. (e.g. keeping
conversation in email etc.).

PO T, RESNEREDOERICEETZAYE—IDIDEL T, ERIDMEDN (FFEI3HE. HBILEDHOTVDE
&) DFED. UIR=KNPRVAIGEESNBZEX=ILDAA MU, HBWNETPYIRATERESNI AV - S OARIfENDNE T,
R2YR— MESZEIIFICE, BBECCNGRRIVENHDET . TOLSBRIDHITFELRL. HININDNOTLRNES.
BDFFET. BRBEKRCEETIAVE-STHIEZAECITINENHDEFT (HIZ(E. EX=IL TOPLOERDZ KT TS
%) .

In the case of Request Communication via e-mail during Helpdesk Unavailability refer to chapter "Emergency
Phone Calls" on the next page.

NVTFZIMERABTREDM(C. EX—IVE@TIryI A% BURERIZIZT -3 %ITRSGBE. 661R—3 BRE

72
=g,

a%

=111

In Maintenance Services with Time Limits the Delays caused by the unavailability of an internet or e-mail
connection of either Party are not considered Delays in provision of Deliveries according to this Agreement.
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B HIROHDRTH—LRACHENT. WITNHDOHFEED>F—1Y hHDWNIEXA—IEROFARBIBECIOTHET D
ERE(L, ARZZH(CEDE, MmORMICHIDELL (EHBENEE A,

2.4.4. Emergency Phone Calls

In the case of Helpdesk Unavailability ("Request Communication in case of Helpdesk Unavailability" on page 64)
some messages from the Customer related to the Request sent by e-mail must be accompanied by a phone call to
the EMERGENCY SUPPORT NUMBER (Emergency Phone Call).

NIVIFZIERARBTEEDRIC (64R— AVTTAVERARTIREDOBOERIZIZ —23Y) EX-ILHDWNITryIR(C

JOTREENILERKRICEET 2. FERNSDAYE—-2(OVNTE, BEYR-IES (RI2EFE) \OBFZHOLEND
EDON'HDET

These are messages related to Services with Guaranteed Times where an Urgent Calendar is assigned to
the Criticality Level (typically High and Extreme Criticality).

chid. B2NL VY- EBEULANICHUVTEETNTVS (Z<DBECNR. BV, FEIFELCEVEEEICHULT
iBA) | REEABAOIS—LK— MEHET AV —-JICRBREFEMEASINET,

This applies to any messages from the Customer in the course of Request Communication that influence the
measurement of Time Limits (Request Submission, provision of cooperation requested by the Provider, notice of
finding a change in Responsibility and it applies until it is clearly indicated that it is not needed for the specific
message or Request anymore.

NI, KAl BE@ETEIJ(L%jg%&(iqgskal:ﬁ_:/El\/a)FEﬁ(D\ BEAENSOVNRDXvE—J(CEEAIN (Z3K4E
H REENERUBR D ORM, I5-BRECHIDIEEOERDEA. TOM) FFEDXT—CHDWNIEKRICEFERF
f“%\%@b\tﬁﬁﬁﬁ(;méﬂéiTLﬁHéﬂi@“o

During the Emergency Phone Call, an identification of the Customer and caller is needed among other things.
Moreover, it is necessary to identify the Request and Message (time and form of sending, subject of the message)
that the Emergency Phone Call is related to.

RIBHEOR, FICHAREREFEEDOIDIRETY ., S50, BENMEIDIEREXVT—T (RFOXERE Xvt—-20
A4B) R CEIRENHDET .

2.4.5. Specific Requests Communication Language
RWEDERIZ1IZF—->3>SE

The language used by the Parties for communication of Services Requests is referred to as REQUESTS

COMMUNICATION LANGUAGE and is specified in the Contractual Specification.

RTFY-EXEROIZ1IZT -2V [CEVWT HEENMER TS EEE. BRIZ125 23> EFEBLLTERSN, 2 £
OLARICBAZEEENE Y,

Standard REQUESTS COMMUNICATION LANGUAGE is English and Czech.
REOERRIZIIZT -3 EEBEFRESLUFIIETT,

Release Day: February 1, 2026 Confidential Information Page 66 (of 137)
Applicability Day: February 1, 2026 PR B 66/ 1378

F1TH 2026582H1H
WEAR 2026828 1H



lOG I s Implementation Execution General Terms

PLANNING FOR EFFICIENCY

As part of Optional Maintenance Services, a Specific REQUESTS COMMUNICATION LANGUAGE can be agreed as
REQUESTS COMMUNICATION LANGUAGE. However, the Provider does not guarantee in advance that it will be
able to set any language as REQUESTS COMMUNICATION LANGUAGE, it is also not guaranteed what impact
setting a Specific language may have on the Price.

ERORTY—ERO—EBEL T HEDEKRIZIZT -3
T UNLEBHBIREE R, WIS EEOERIZ1IZ 33
EIBUCLOTURAFEOVWTHIRIELE R A

BB, BXRIZ1ZH-330EEBELTE 3'5:2:73*(%&
FEEU GG TE CEREERICIRIIE T itﬁ;&@iﬁé 54

>
>

]]|||I ]]||||

2.4.6. Closure of a Helpdesk Ticket Due to the Customer’s Failure
to Provide Cooperation

BEDBRHZIRBRUBORECLICEBINNI TR FrybooO—-X

If the Customer fails to provide the required cooperation in a helpdesk ticket for more than 60 days (e.g., does not
provide information necessary to reproduce the reported error, does not report the results of testing, or does not
respond to a LOGIS inquiry), LOGIS is entitled to close the ticket. Where applicable, LOGIS may also charge for its
services (e.g., under Additional Services or if the Error Report has been assessed as Non Error). If the matter
becomes relevant again, the Customer is required to create a new helpdesk ticket, submit a new request.

BARDNIVTTRI FryNMIBERBR NZ60B U EIRHULBWMES RESNIS- BRI BHcnBERFERz =M
(9272\AN TZI\%*%’E%E*L/BL\ LOGISOBIWEDR(CEIZLRVE) | LOGISIEFFIvheI0-X321EFZBLET, %
19555, LOGISIFZDOY — l’_7\ (L)Jl]b‘ EXFREIS—LR- MRS —EFHBSNIGERE) (CREZFERI L
D‘@Di@l BIRENBURLELLSE . BEEFFHULVWWAILTTRY Forybelemsl. HiLLWERZIRE I 20 ENBDET .
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3. Confidential Information and Its
Exchange

KETRERE D3]

The mutual intention of the Customer and the Contractor is to ensure the appropriate protection of confidential
information (hereinafter referred to in this chapter, Confidential Information and Its Exchange, as "Information")
while preserving the ability of both parties to conduct their respective business activities.

R CFRMOEEOER (L. MEFENENTNOEFEBNZEITI DEENTHERILANS, HEFIR (LU KEME
ZIBIRETOIH BV TIBIRIEVD) DB RREZHEIRIDETT,

Both parties agree that the following provisions shall apply whenever one contracting party (hereinafter referred
to as the "Provider") discloses Information under this Agreement to the other contracting party (hereinafter
referred to as the "Recipient”).

MHEEE, —HOZHEEE (UTMHRHEIEVD) MAREZWCEI(BRZMAOENEEE (LUITIZRMRE L
3) ([CRIRIBIHACE. U TORENMBASINZLCRAEITZEDELFET.

3.1. Disclosure of Information

TRERRR

Information shall be disclosed using one of the following methods:
BRI TOVITNADFETITVET ©
1. Inwriting;
=m| ;
2. By delivery of items;
Y Ea I ;
3. By granting access to the Information, for example, to Information contained in a database; or
BERADT7IE2%FH0] IS (Bl T—IN-ACEENDBIRNAD T I AZFFE]T2F) H.
4. Through oral or visual presentation.
MR BRI L DR,

The Provider shall specify the Information in a formal protocol. The Recipient shall confirm receipt of the
Information and the corresponding obligations by signing the protocol.

RHBQELLRES CHVWTBIRCIEET 20DELE T RRE(L, FBES(CERTIILCLD., [BROZHENUILT
DEG LT .
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3.2. Contractual Obligations
2 EDRHE

The Recipient agrees to:
ZEEE LUTFOZLICEARTDENELET :

1. exercise the same care and prudence to prevent the disclosure, publication, or dissemination of the
Provider's Information as it uses to handle its own similar information that is not to be disclosed, published,
or disseminated; and

IRMEBIROBR, 2B, FLEERZLET DI, FHx. 2. FEEFERSNINETHLVE S OFEMNIBIRD
DRV ERRDEREIBEZITEITBIL ; KU

2. use the Provider's Information for the purpose for which it was provided or otherwise in the interest of the
Provider.

IRMHEERE . IBRESNBENEEZOMOREEOFZOHIIERITDIE,
The Recipient is authorized to share the Information:
ZrREE U TOBERBIReIEFIEFNZBLET !

1. with its employees or other persons who need to know it, provided they are employees of a legal entity that
controls, is controlled by, or is under common control with the Recipient. Control means owning or
managing, directly or indirectly, more than 50% of the voting shares; and

RBEONEEFFENZHDBNBEDH MDA, L. EO AP REEZ AL, FRE(CECSN. FL
(FZMBELILBOZAE F(CHIEADEEE THIHA(CIRD, SXECL(E, EFRMFTEI/[EENIC, FRERINO
50% L ZFEFEBIRI B LZ2RBIRT D ; KU

2. with any other party, subject to the prior written consent of the Provider.
RHEBOEMEICLZBFIORBZRMFELT, TOMDHFE,

Before disclosing the Information to any of the above parties, the Recipient must enter into a written agreement
with such party obligating them to handle the Information in accordance with this Agreement.

FEOVWINIOHBECTERZFHRIDRIIC. REEE HEHEFEHLOB T AZHROTIBERZEDRS L2 ERTE
M2 EME(CL DR EHFIEIT DBENDBDET .

The Recipient may disclose the Information to the extent required by law. However, the Recipient must promptly
notify the Provider of this fact so that the Provider can ensure appropriate protection of its Information.

RE (L OERECTERSINIEEANTIBEIRZARIDENEKET, ZIEL. IREENZOBIROBUIMREZHEERTED
FIIC, TDFERZEPNIRIBE ISBRIULAINERDER A,
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3.3. Confidentiality Period
EERISHARE

Information disclosed under this Agreement shall be subject to the terms of this Agreement for a period of ten
years from the date the Information is disclosed.

AR IEFRSNLIBIRG, HEXBERNFRSNZ BN 5106 AREZHIDSEHAESEDELET

3.4. Exceptions to Obligations
R¥ECEAIT 355

The Receiving Party may disclose, publish, disseminate, and use Information that:
ZHEHFEE UTOBRZHR. 2, B RMERIZENHRFT :
1. Is already in the possession of the Receiving Party without an obligation to treat it as confidential;
HEIBIRELU TROEBRUCEMEEENBICFMBLTVSIER ;
2. lIsindependently developed by the Receiving Party;
ZHHBEMEBCEREULED ;

3. Is obtained by the Receiving Party from a source other than the Disclosing Party or in connection with this
Agreement, without an obligation to treat it as confidential;

ZHEAFBEN. FARIEBELOBIRIENS. FIZEARZZHICEREL T, HERIBIREL TROEFZEIEIKAF
LIcbo ;

4. s publicly available at the time of receipt or subsequently becomes publicly available without any fault of
the Receiving Party; or

RMEBEOAERNEL ZHEEFC—ARCAFRIRETHON FEFEDR—MRCATFEIRELROILIZE ;
5. Is provided by the Disclosing Party to another party without an obligation to treat it as confidential.
AREFEMERBIREL TROEFHFZRILBMOIFEITHRHBLLED,

The Receiving Party may disclose, publish, disseminate, and use ideas, concepts, know-how, and methodologies
related to the Receiving Party's business activities that are contained in the Disclosing Party's Information and
retained in the memory of the Receiving Party's employees who previously had access to the Information under
this Agreement.

ZWRHBER. ARIEFEOBRICEFIN, REZHCEISBECHKIBRICTITAVCZERFEORLEE DR
FRIFENTHD, ZEHBEOFEEHCREIZT(T7. AT JUND, BiEwERR, N6 &R, EATLN
HRET

Apart from exceptions provided in other sections of this Agreement, nothing in this section grants the Receiving
Party the right to disclose, publish, or disseminate:
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AEZHIDMMORIB(RESNDHIIMEBRE . ARKIRICONBIRED . RSB E(CHR, LNRFEERTHENZHS
9RBDTEHDEEA :

1. The source of the Information;
BHIR ;

2. The Disclosing Party's financial, statistical, or personal data; or
MREFEEOMTE, et FLHMEAT-5 ;

3. The Disclosing Party's business plans.

MREFEEDEETE,

3.5. Disclaimer of Liability
RESBR

Unless otherwise agreed in writing for a specific case, the DISCLOSING PARTY PROVIDES CONFIDENTIAL
INFORMATION WITHOUT ANY WARRANTIES OF ANY KIND. However, if any terms, liabilities, or warranties
(conditions) regarding the provided information are specified elsewhere in the Agreement for cases defined by
the Agreement, such terms shall be considered a written agreement as per the preceding sentence, and this
written agreement shall not be affected by the preceding sentence (the disclaimer of liability does not apply). The
Disclosing Party, therefore, guarantees the accuracy of only those pieces of information for which it has assumed
responsibility under this Agreement.

BEOEROVWTEHE(CLDFIERDOERNRVRD, FIREFEL. VI BBIEMEDRILE I D ERHERBIREIRMLE
T, LU, IRftEIRICBIIDRIA, EEFMRIE () M AZHICEDBHECONT, REZHIOBIOEFRICHRES
NTLBIZA(CE. HeZKIAR. BFIXOEMICLZERELFAEINDIEDEL. COEHEICLDZIERL. FIXDFEZRITRVE
DELFYT (REFIAGBEVINIEA) 0T FRIFER AZNICERIESEEZRIBIRICOVTOH. TOIEFEMSE
ZAREET 2EDELET

The Disclosing Party is not liable for any damages arising from the use of the Information disclosed under this
Agreement. The Receiving Party is liable to the Disclosing Party for damages caused by the unauthorized
disclosure or misuse of the disclosed Information.

FREEE . AN (CEIEFRSNZBIROFIABCLORELEEZIOVT, —tI0EEZEVEEA. RBHEE
(&, FARBIROANEFRRFIAREERBICLOTEUHREIOOVT, FREFECHUTERZEIBDELFET,

This Agreement and the disclosure of Information under it do not grant the Receiving Party any rights or licenses
to trademarks, copyrights, or patents currently or subsequently owned or controlled by the Disclosing Party.

AR RUARZEZHCEIBIROBRE, ZEHBEC, REFL(IBRCBVTHREEENFIB I ER I IEHER.
EFHE. I BEFIE LS R 25T 200 TEHDER A,

Release Day: February 1, 2026 Confidential Information Page 71 (of 137)
Applicability Day: February 1, 2026 PR B 71/1378

F1TH 2026582H1H
WEAR 2026828 1H



lOG I s Implementation Execution General Terms

PLANNING FOR EFFICIENCY

3.6. Other Provisions

TDMDIRE

The receipt of Information under this Agreement does not prevent or in any way restrict the Receiving Party from:
AR (CEIIBFROZ ML, FMBEEFENUTOITRZITIEZILT. FFAISHIRIDEDTEHHFE A

1. Providing products or services to third parties that may compete with the products or services subject to
the disclosed Information.

ARBIREIREBDIR I (EIT - ERZFRE T B IREMOHIRMEELIY - EXAZE=H(HRMT 2L,
2. Providing products or services to third parties that are competitors of the Disclosing Party; or
MARYEEHEOREMIULTHIE=BENORBF(ET-CADRM ; Fe&
3. Assigning its own employees to roles of its choosing.

BHOREREZEENEIRUEENCEIDE T L.
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4. Maintenance During Implementation

B ARBIRD&RST

During the Implementation period, the Provider's obligations are based on fulfilling the commitments outlined in
the Implementation Agreement (e.g., contractual acceptance tests included in the acceptance procedures, which
may relate to individual stages of the Implementation, and similar activities). This significantly influences the scope
of the contracting parties' rights and obligations regarding the maintenance of the implemented Software.

BB, RHEEOERHF EAZKCHERENTOSIZY MU N (I BADZERFECEEET B EIHEMEDH HIRINTF
IEICEFENBZH L ORRINT AN, RUSBLIODES)) ZE1TIBIERERELLET . NF BASNYI NI 7 DERSF(CE
IR M HEEDOHEF RO ECAIEICRIERELET.

Even when the subject of the Implementation is a standard Product, it is almost always necessary to develop and
configure an interface to integrate with the Customer's existing information system components. During
Implementation, LOGIS prepares the Software at its own expense so that, upon completion of the Implementation,
the Software meets the contractually agreed Properties. As a result, the Implementation practically always delivers
a Software System that, in addition to the Product(s), also includes other components, such as subsystems or other
system components.

BADMRMEERR THIIHETE. BREALDHE. BEOBFOEBERI AT LAIVR-RD MRETIHDA 5 -
J1—2%ZFFEL. SRHEIDNENDDET . BADH. LOGISE, BADTE TIFCYINII7NEZH TERSNIHRE TR
L3 BLOEREETYINI7ZEMLET. TORR. BAR RENICEC. RBESNMXT, BTSZAFTLPED
DS RT LAAVR—R ME, EOMOIDR—R I MNELCYINIIT AT MR UET

The Software reaches its final form gradually during the course of ongoing changes throughout the
Implementation. It is therefore not feasible to ensure that at every moment, every function of the System or any
implemented Product is available and fully operational in accordance with the Specification. In view of this, the
Customer is allowed to report errors in the implemented Products during the Implementation period. However,
LOGIS does not bear any contractual obligations regarding such error reports, which are considered notifications
only.

YIRIIT7(E BARAR R, MEHY R ZEE DOBIE TR A (CRIBIZERIGEMRLE T, 180T SATLADETOHKEE. (&
ASN&E@ED, BICARCRSTHABIEETHD, TE(CEMFI DL ZRILI BILFARPIEETT . TNUCLD, BEZ (TG A
HIRIFR, BASNERBOIS-ZIREIDINRDOAENFT . L. LOGISIE, COLIB TS5 —RECEHLTLNREE2H) L
OEBZEDRVEDELEFT, I5—REFJBHOHEHRENET

The maintenance of implemented Products during the Implementation period is limited solely to Product
Enhancements (see "Product Enhancements During Implementation” on the next page) and does not apply to the
implemented System. Maintenance of the System that is the subject of the Implementation may commence only
after the Implementation is completed (until then, the rights and obligations of the parties concerning the System
are governed by this Implementation Agreement). Decisions regarding which Product release will be used for the
Implementation are fully within the Provider's authority, as the Provider is contractually responsible for preparing
the Software during the Implementation to meet the contractually agreed Properties.

BAHBIRICEASNZRmMmORST (. HaaOHEERILDOHCRESN (74R—> BARBBHRORMEE) ( BAF
HIATLCERENFEA. BADTRTHDIATLADRSTE BANT T URRICOHRIGT BN TEET (ENEXT
(F SATAICEHTZHFEDEFRUVUER T REAZZ(CEMLETY) . REED 220 LERSNEEZBII Ty
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([CEARRCYI NI T ZEHI 2K LOEFEZESsH. EORMII-ZAZEANERTIRER. TERCIRMEEDHER
AHHFT,

If a Product defect does not hinder the proper execution of the Implementation — e.g., because the relevant
Product function is not part of the Implementation (it is not needed to achieve the contractual Properties of the
Implemented System”) — the existence of such a defect does not constitute a breach of obligations and cannot
serve as a reason to refuse confirmation of the proper completion of the Implementation or an Implementation
stage.

S ROFENE A OB REREEIHTRVES. Bl YZEROMEENEAD—ESPTRUSD (BAZNEIZTLAD
240 E OMEEER T BEHCBRETHRVEHY) | ZOLORIBEOFERIEREREEIAST, BA F2 (8 A BPE0E
IR T OMEREIEE I 2IEHE(ERDER A,

The result of the Implementation is the implemented System, i.e, a System whose Properties align with the
Specification. If subsequent services are agreed upon (e.g., additional support for launching routine operations),
these are not part of the Implementation but rather subsequent services contracted to support the use of the
System at the Customer's site.

BADERE BASNZAT Ay TBOBHEMIARICEIRULSZATLATY, BT -EX (AEFEBOII5 LIFORD
DIENYR—bE) HNEBENLHE. INBEFBALEFZEOTREL BEEOYA MBI AT LAOLAFRET K-S
eDICEHISNTA&H T —ER T,

4.1. Product Enhancements During Implementation

B AR P ORmH(E

Product Enhancements refer to the provision, as further specified, of new Basic or Improved Releases of Products
developed by LOGIS and generally offered by LOGIS on the market.

@b, LOGISHRIFEL. LOGISH—HRICTHIBICIRH T 2 RMOFTEAR - AE LM EYY - DI EZRL
F95

During the course of the Implementation, LOGIS may decide that, in the interest of achieving a successful
Implementation, it would be appropriate to use a different Product Release than the one previously used in the
Implementation. The Implementation will then continue with the new Product Release becoming a component of
the Implemented System. A change in the Product Release does not affect the price or duration of the
Implementation.

BADBEIECHWNT, LOGIS(E. BAZINSEBHIC. BATLURICERINZR M) -RLERRZR M) -RZER
FRIENBUI THREHIRTI BIHBENDDET . COBE. BAR FMBEI-ZANBASNLIZATLAOIVR-R R

17 In order to achieve the contractually agreed Properties of the System, it is not excluded that during the Implementation,
measures may need to be taken that could limit the ability to use certain Product functions within the System. These are
functions that are not essential for the proper functioning of the System (to achieve the contractual Properties of the
System) and could hinder the attainment of the required Properties.

19 ) EERINS AT AOHEEDER S BIH(C EARARBIR, S RT AR ENRMBIEEEZEA I SRENZHIRI SRIEEIEDH

BIBEZBUDIVENEUSTIREMZHHRIDEDTRHDERA. INB(E SATLDBUIBHEEE (ST LD EOEEZERT
BIHD) ([CARBIRTIFAL ERESNBHEAEDERMZYS TR REEDHDIMEEETT o
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IOIARRE Tk eeN &9 . R@BUU-ZADZEE(F. B AN IR C(EIRZELEE A,

For the avoidance of doubt, it is noted that any Release made available to the Customer may only be used by the
Customer in accordance with the applicable and currently valid licensing terms.

SRR TS, BAE (RN -R G BRATNIRTENRIA T ARM RS TOH . BER(ICL O TERENSH]
REN®BECTEBELIZE,
None of the above applies to Product Enhancements for Products not developed by LOGIS. Any agreement

regarding the maintenance of such Products must be negotiated separately, taking into account the terms that are
or may be available from the relevant vendor or its distributor.

FEoWITNE, LOGISHHFEULRBUNORmOEEERLICEBERINFE A COLIBRHMORSTICEETHE2H.
BIET A —F(FARFERIBNS AF B RERRIEZEE L. BIERITST2MENHDET .
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5. Project Management

O LS\ y
\
JO0S1JhMEEE
For the purposes of the Implementation execution, a project management methodology will be applied.

BARMICHOTE TOSTI NERFIENERINEY,

This project is a provider-managed project. This is because the Agreement stipulates that the Provider
guarantees the achievement of certain contractually defined project outcomes and that the Provider's
remuneration is dependent on the project's achieved outcomes. The general conditions for project execution
therefore reflect the fact that the Provider holds the managing role during the project’s execution.

A OV MIRMENEERIZIOITIIMTY . LLSDOE, AT, REEEFZWTEDSNE—EDOTOZIIH
TERDZERZARIEL. IRHEOIRIMETOD 1) FOERFER(CLO TRESNBZLCBOTVBNSTI . 5T, JOZ1Ih
EMECBI T — ARV E, TOZTV hOERET. IRHENEROEEZIBIEVSERZRIRLTVET.

5.1. Project Organization
7051 MEH

To effectively manage the project, it is essential to define its governing bodies and the roles they will play in the
project’s execution. The appointment of specific individuals to the project's governing bodies is outlined in the
document Personnel Assignment to Project Bodies, which is prepared either prior to the project's commencement
or as part of the project’s initialization activities.

T0310 M RICERIZHC(F, ZOEREAE, TOZ1I MOEMICBVTRIZIEEIZBHEICIBZIEN R RT
¥, JOS1Y bOEEBBMIFEDE AN ZIERT DL TOT I MNHRAFGTOZ 1 FOYIEMEEE O—RELTE
REN 3 T02 17 MBBADABBIDE TIEVWO X B (SRS #EN TVFT,

5.1.1. Organizational Structure
HE a4 pY

For the purpose of project execution, the following project bodies are defined:
TOSTIRERORD. U TFOTOT 1) NI EELFT ¢
» Steering Committee
BEEEZESR
» Project Management Team
JOS1INERF—L

e Project Team
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JOS1IhF—LA
» Working Groups
eI -T

The above-mentioned bodies are collective entities, with representatives from both contracting parties included in
their membership. None of these bodies possess independent legal personality.

FEOEARGHEATHD. ZOBREICEIZHNMUEEORRENGINFT . INSOFRGVINEMIIUTEAIRZ
BUTWEEA,

The appointment or removal of a specific individual is always the responsibility of the party entitled to fill the
membership or specific position within the respective body.

FEDEADESRFZFEFHMEE. BIC ENTNOERANTEOREF(IMFENHEI ZIBHIIEF 2B I 2 HFEDOEIE
TY,

The project bodies are established in accordance with the relevant specifications, which are described in the
following chapters.

JOS T/ NFUARR. ROZE TR ZBHERE (CAREO TERILENZET
The structure of the project bodies is presented in the following diagram:

JO0210 NEWADIERK (E L T ORIES(CRENET :

r )

Steering Committee
. v

e ~

Project Management Team

. J
s | ™
Project Team
. J

[ Working Group (1) ] [ Working Group (2) ] LI [ Working Group (n) ]
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' ™
Steering Committee
EEZEER
. v
' | ™

Project Management Team

7Yz FEEF-L

Project Team
7Yz b F—-L

| 1
Working Group (1) Working Group (2) . e e Working Group (n)
BRI L—=7(1) EEIN—7(2) EESN—7 (n)

If the contracting parties agree in specific cases to establish additional project bodies not specified in this
Methodology, such an arrangement must be included in the relevant Detailed Specification of the performance
(partial performance, project).

LB UBENMFEDT —ACBVT KAFERICRESN TORVEINOTOP 1) MNEFREHRE I 3L CERULIGA.
ZOLIBEDRD(E, 52EI3ET EPRET. TOT1IN) OF MRS CRHINBINERDER A,

5.1.2. Steering Committee
EEEAR

The Steering Committee is a collective body composed of representatives from both contracting parties (see
further details on the composition of the Steering Committee below). The Steering Committee discusses key
issues related to the progress of the project, particularly in terms of its planned advancement and adherence to
contractual obligations. The Steering Committee also provides an opportunity for representatives of the parties to
evaluate the current situation, take measures to ensure the best possible progress, or present the other party with
a proposed solution to a specific issue.

BEEZERE ZIMAEENSORERETEBNNIESHATT (EEZEROBMIOVTEILUTZER) . EE
ZERE. FICTOT I MOFTERMEREZZ EORBOBTFEVSE NS, TOTP T MERICE I 3FELRI-EZ
#ELF T BEEZE Q. AFEORRENRIREHOL. REOEREZHRARIZHOEBEZAULD. FEDORECTT
BIRREEARF S RAUD T IS EIRHLET

The Steering Committee must remain defined throughout the entire duration of the project.
EERERE. JOP1V NS ZEL TEZRSNEIIRINERDFEA.

Composition of the Steering Committee:

EEEAES0OMHEAR :
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Steering Committee — Customer’s Side Steering Committee - Provider’s Side
Representative of the Customer’s company Representative of the Provider’'s company
management management

Project Coordinator Project Manager

The above-mentioned individuals may, at their The above-mentioned individuals may, at their discretion,
discretion, permanently expand the Steering Committee permanently expand the Steering Committee or invite additional
or invite additional representatives of the Customer’s representatives of the Provider’'s company (e.g., Lead
company to specific Steering Committee meetings. Consultant, etc.) to specific Steering Committee meetings.
EEZER BEA EEZER RHEA

BEELERERAER IRMHELEREREAR

J0T1Hb -F14%—4— JOS1IRIR—Sv—

LROEAG BEOFKEICLD, EEZERZEANHERIZIE LEROEAG BEOFKEBICLD, EEZERZEANHLRI BN
WTE, T BEDEEZSROEEC. BROSHOARE (Bl TE, I BEDEEZS20SEC. RHEOISHOREE (F,
FEIYIIDNE) ZBIHBRI BN TEET, FELYIIDNE) ZBNHBRI BN TEET,

The topics discussed by the Steering Committee primarily include:

BEEZRERTHEMINDIMNYIRELCUATOLISRRETT.

Monitoring the progress of the project, its plan, and budget

JOS T/ hoEBIRT. SHEL FEDER

Appointing and removing members of the project team on their respective sides
ZNETNORICHEIFZTOS Vb F- AOZEUEDIEREFHE

Allocating resources identified by the project team on their respective sides
JOS1Ib F-LMFELIZIY-2ZENETNORICEIDE TS

Risk analysis

VRIS

Proposals for key decisions by the project team

TOZIIN F-AICLPEBERRESIADESR

Issues that cannot or could not be resolved by project management and that threaten to impact project
deadlines and/or budget

JOZ17NEBTRAFRTER FREABRTERNOLEET, JOS1V MM LY (FF) FRICHEEZR
FIENOHZHD

Proposals for changes to the project scope
J0Z1IhEEEOZEE(CBIT IR
Revised project schedules presented by project management

JoT I MERICIO TR RENT O 1M T2 1-)LOIETE
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The work of the Steering Committee cannot be characterized as continuous. At the first meeting, the members of
the Steering Committee may agree on a schedule for regular meetings (e.g., upon the completion of an
implementation stage, every three months, etc.). Minutes of each Steering Committee meeting are prepared.

BEZEROEH TR BOOEEERF A BEEZERDEE[ RYDEET. EHNAEEDORTT1-)L (8
ABEPEDTT TS, 35ATEE) (OVWTERIDINTEET . REEZERORFHMEMEINTT.

If necessary, a Steering Committee meeting may also be initiated by:
HETEUT, U TFICIOTEEZERNFIREINIEEHNFT :
« Any member of the Steering Committee or a statutory representative of either contracting party,
BEREROREFEVINHOLZNLEEORERIEA.

» Any member of project management or project management as a body, by addressing any member of the
Steering Committee.

J0S1IMERFREITOC I MEBEROVINNEE R EEZEROVWINHDOERITFETIIL,

5.1.3. Project Management Team
JO0SIIMEBRF—A

The Project Management Team is a collective body composed of representatives from both contracting parties
(see further details on the composition of the Project Management Team below).

JO0P1IMNERF - AR B HEERSORRE THERINZEEHRTT (TOSTIMEERF - AOEARLICOVTEA
Te2R) .

The Project Management Team operationally addresses issues related to the routine progress of the project,
particularly in terms of its planned advancement, achieving mandatory results, and providing the necessary
cooperation. The team also serves as an opportunity for its members (representatives of both parties) to routinely
assess the current situation, take measures on their side to ensure optimal progress, or present the other party
with proposals for resolving specific issues.

JOIIMNERF - AR TOSTV OB ENER . FCETENSHEE, WASIADER. HERT ORI R
BOEE FISLET. F-ARF 20X\ — (MHEEEOARE) NEHENCIRRZHEL, S@ENERZERT D
DO REZBUID. FFEDRIEZAER T S DIRFEEARFAIRRUD T IER(CERDE T,

The Project Management Team must remain defined throughout the entire duration of the project.
JOS1MNERF—AlZ. JOP 1Y NS ZEL TEZRSNEIIRINERDFE A
Composition of the Project Management Team:

IO MEBF—LADIBH :
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Project Management Team - Customer’s Side

Project Management Team —
Provider’s Side

Project Coordinator

The Project Coordinator is appointed or removed by
the Customer. Such an appointment or removal
becomes effective (i.e., the Coordinator is officially
appointed or removed) only at the moment when the
Provider demonstrably has at their disposal, for their
purposes, a document that clearly identifies the
respective person representing the Customer. In the
case of an appointment, the document must also
include contact details, at a minimum the Project
Coordinator’'s phone number and email address. Itis
recommended that the appointment of the Project
Coordinator be recorded directly in the Agreement or
delivered to the Provider in the manner contractually
agreed upon. Each day during the Implementation
when no Project Coordinator is appointed is considered
a day when the Customer has not provided the
Cooperation to the Provider.

Project Manager

The Project Manager is appointed or
removed by the Provider. Such an
appointment or removal becomes effective
(i.e., the Project Manager is officially
appointed or removed) only at the
moment when the Customer demonstrably
has at their disposal, for their purposes, a
document that clearly identifies the
respective person representing the
Provider. In the case of an appointment,
the document must also include contact
details, at a minimum the Project
Manager’s phone number and email
address. It is recommended that the
appointment of the Project Manager be
recorded directly in the Agreement or
delivered to the Customer in the manner
contractually agreed upon.

To avoid unexpected situations, the Customer may
also appoint a Deputy Coordinator. The same rules
apply to the appointment or removal of the Deputy
Coordinator as to the Project Coordinator. Actions
taken by the Deputy hold the same weight as if
performed by the Project Coordinator.

To avoid unexpected situations, the
Provider may also appoint a Deputy Project
Manager. The same rules apply to the
appointment or removal of the Deputy
Project Manager as to the Project Manager.
Actions taken by the Deputy hold the same
weight as if performed by the Project
Manager.

The above-mentioned individuals may, at their discretion,
permanently expand the Project Management Team or invite
additional representatives of the Customer’s company to specific
meetings.

The above-mentioned individuals may, at their
discretion, permanently expand the Project
Management Team or invite additional
representatives of the Provider’s company (e.g., Lead
Consultant, Technical Specialist, etc.) to specific
meetings.
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01/ MERF—- L BER

IO/ MERF— A R#ER

JOHh A-F1R—45—

JO2 1/ hNI-FT 1R —49—(F. BRI TEEREFMEEINE
9. CO&OREMEEHREL. IREEN. 2OBOHIC. B
EZaRERIZIBLERPEN(ISTEIINEL, HCORET
BASINMCAFTERL ORI R THH TEMICRDET (LR
5. J0T1I M -F4 RN ERBAEdRE(EFHMEEINE
9) . EDBEE. XECLERST. RMETEJ02/hN-51
*—’9—0)?-&%%%&%?%—)1/7FI/ZZ‘EEES%@UH(;E‘@D&E*
ho TOSTINI-T1R—H—DiEdn(E. HIEICEIRLIRIT S
M 2 EESBINEAETIRM %(L AT T B EHERLET,
BARRID, JO21 M -F1 R =9 MERINTVRVEH
(T, EEEMEEE (R HZRHEULBVEEHBEINET,

JOC1yMNERE

JO0 1V NERE (L, IREF (I TEmE(IAR
FENFT , COLIBMERRE(IARAEL. BEEN.
TOBEMORHIC, RHtEZNAKRIDIELEZIAHE
NIHFEITIXEZ. BCOFHETHSMNCAFT
EBLRDIF R THIH TEMCRDFT (LR
Hs, JO0S1) MEBRENER AT (EAHME
ENEY) L Em0FES. XEC(TERT. &K
THIOS I NEBEDEFEESLEFA-ITR
VACEEURIINEIRDERA. TOSTINERE
OfEan(d. BHEB(CEZERI DN W LS
SN ETRERRICATITIEZHERLFT,

NRISEREZ T, BRFEI I —TAR—F—Z{EEnIBTET
EE9, BIO-FT4R—9—DESFEFARECE. TO0S1/ M-
FAR—=-EEURAINBEREINE Y, BIO-T1R—5-h17oI
BB J0P1 M -F1R—9-MTols& LR %R S
95

NRISEREZ BT 10, IRILEFRITOCIIMNE
BEZEMIDOTEET. BITOS IV NERE
OAEERFEAHEICE, TOS I NERELFUAR
BINNERAENEY . BITO 1) MERENTOIIE
B, 017 MEBENMTOSELRIUR N %
539,

EEROEANG. 20FET, TODTYMNEBF - AR BARHEAULELD, FED
SREIAREROARECEINTRFLLDI SN TEXT,

LEROEANG 20OFHET, TOT 1) MERF - LAEEANIHE
AUD FEORBEICRFEREONTE (V-RI2DILY
SN TFTIZHIN AREPIANE) ZEIITBRAULDTBIENT
XY,

The topics discussed by the Project Management Team primarily include:

J0217MNEBF - ATHEMSNDEVIRFECUTOLIBARETY

» Operational monitoring of the project’s progress, plan, and budget

JOSII oY, sHEl. TEOEEESR

» Appointment and removal of project team members on their respective sides

TNTNORAICHITZTOZ1Ib F-LAOBIBHEDEaREFHE

» Allocation of resources identified by the project team on their respective sides

TOS1I8 F— LMFELRDY - Z22ZNZNORAICEIDH TS

 Risk analysis
DRI
» Proposals for decisions by the project team

TOS 1M —ACLBRESIEDIRE

« Issues that cannot or could not be resolved by the project team and that pose a risk to meeting project

deadlines and/or budget
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TOZ1IMF— AICRERTERL FFARRTERNOLAIRET, JOZ 1/ OIS LU (F2@) FEZ<FZLTY
AICRBED

» Proposals for changes to the project scope
TOZ17 MERIDZEE(CRII 21
» Revised project schedules
oRenfeoIyh 272 1- )L OEIE
» Preparation of materials for Steering Committee meetings
BEEEZESR0OERHERR
The Project Management Team meets regularly once a week or as needed, with specific meeting dates agreed
upon by both parties. If necessary, any member of the Project Management Team may initiate a meeting.

JOC1/MERF- A MEBENESRUEANRBARCEDE, B1RFAMHELISUTERNICREZMELE
T BEEUT, JOZ1IMNEERF - AOAN-NBE 2 FETDIENTEFT.

The Project Coordinator has the following responsibilities:
JOZ1I8 A-F4R=9- LU T OEENHDET :

The Project Coordinator is an individual appointed by the Customer to ensure that the Customer provides the
necessary cooperation as stipulated in the Agreement.

70217b A-T4% =93 BN EZHNEIRESNHER G N2 HERITIRA I B BE(CLOoTESESNIEA
t‘\a—o

» Ensure that defined project team roles are filled with suitable employees from the Customer's company
ERINLTOSTIN F-LAOKE(C, BEREEDEYREEENLBEINTVDI LRI D,

« Facilitate the effective sharing of all relevant project-related information within the Customer's organization
BEROEMA T, TOTIINCBET 2 IR TOIBEHREZDRIIRMHET 3.

e Maintain communication between the Customer’'s company management and the project team
BERTEOEEMETODIIN F-ALOTIZ1Z -0 %I 3,

» Coordinate the work of the project team in accordance with the project scope and schedule
JTOSTIMBEERAT S 1-)URST, TOZ1I F-ADVEEZFEET S,

» Manage the execution of assigned tasks on the Customer’s side
BEEAITEDETENAIRIOETZEIRT D,

» Ensure the required changes to business processes related to the project
TOSTINIBET 2EBTOCANO M EREBZEEICIT.

» Provide the organizational and technical prerequisites for the progress of the project on the Customer’s
side

BAZAICTO 17 MEITORSH ORI - =R ATIRSR M 2= T 3.
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Ensure the ongoing availability of sufficient resources and cooperation from the Customer as needed for
the project

T0Z1IMIRERTDRIY - ZARUVBEE O D7z ilkieh (RIS,
Attend Steering Committee meetings
EEZRERORRCEMI S,

Collaborate effectively with the Project Manager in regularly evaluating the project’s status and preparing
materials for Steering Committee meetings

T0217 hORRZERRRCFHEL  BEREROERZ/ER I BIRC, TOT 17 MERELRIRNICH NI 3.

The Project Manager has the following rights and responsibilities:

JOS1Ib I-FAR=9—(LEU T OEENBDET :

The Project Manager is an individual appointed by the Provider to manage the execution of the project.

J01/MNERER, TP 17 MOETZER I ILDIIRME LI TERENBEATT.

Oversee the project’s progress

J0Z17 bOEBIRR 2R T 2.

Regularly assess the project’s status

J0217 bR ERRBICEHE I3,

Inform the Steering Committee about the progress of project activities
J0Z1INEBOEBIRRZEEZRERICIRET D

Manage the project in accordance with the Project Methodology
JOS1IMAERICIELTIOS IV M BIRT B,

Act as the primary contact person for the Provider on the Customer’s side
BAZAIDRHEOTEREREZOLLTEEN TS,

Take measures to support the smooth progress of the project in alignment with the Methodology
FERCHELT, TOPTI MDA LA TE 2B I D DEBE%HBLD
Attend Steering Committee meetings

BEZERORRCSITS,

Organize consultations, training sessions, and other deliverables
IYINT—33> M= 2OMOBRERYZVERKR T D,

Coordinate the creation of project documentation

TOSTI M EFRZRHET 3.
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5.1.4. Project Team
JOJIIb F-A

The Project Team is a collective body composed of representatives from both contracting parties (see further
details on the composition of the Project Team below).

JO0Z1Ib F-AR ZHWEEERSORRE TEBREINZIEEHKRTT TOZ1Ib F-LOBRKICOVWTUTZ2S

| 7J
1) .

The Project Team is responsible for ensuring the routine progress of the project, particularly in terms of its
planned advancement, achieving mandatory results, and providing necessary cooperation. The Project Team also
provides an opportunity for its members (representatives of both parties) to routinely evaluate the current
situation, jointly seek measures to ensure optimal progress, and propose solutions to specific problems and
situations to the other party.

J0178 F-LAR TOSITVMOBENDER . FHETERRTE,. KARRYOER. HERBNORMZERICITS
BENHOET, TOZIIN F-LEER 2OAIN- (BHFEE) FPEENCRIRZFHEL, RERERZHERT 3HD
FREHRB TRRL . BN REEPIRC IR EZABFAIREI S BIRMLET .

The Project Team is the key entity responsible for the actual implementation of the project. Careful attention must
be paid to the selection of its members, as the quality of the Project Team and its adequate allocation to the
project significantly impact the project’s success.

J0Z170F - AR TOPIIMEAORMICERZRSEELREARTY, JOSII b F-LAOEELTOSTY MOE R
BENTOD 1) hMORRINICKEFET DIes. AN\ —DEECFHALOERZILADRINERDEE Ao

The Project Team must remain defined throughout the entire duration of the project.
JOT 1/ F- Al 0217 b2 BB CERSNGEIRINERDER A,

The composition of the Project Team on the Customer’s side may be specified in the Project Specification. If any
position in the Customer's Project Team remains unfilled, the Customer is not providing proper cooperation to the
Provider for the duration of that vacancy. If the composition of the Project Team on the Customer's side is not
specified, it is entirely the Customer's responsibility to decide who will be included in the Project Team. However,
the Customer assumes the risks associated with potential insufficiencies, particularly the risk of being unable to
provide proper Cooperation to the Provider.

BAZAOTOSIIN F—LOWEKIL. TODTI MEARZ(CBAEE I 2ENERFT . BEEOTOS IV F—LOVWITNH D&
EHNREDFETHZIHBE. BAR(E. TOXREHEM T, IREECHUTEYRRHZIRELAVEDELET, BEERIOTO
1M F-LAOBEMEESNTUORWNES., TOS1IN F-AICGEEZSHINEREITZDE. INTEROEETI, 2
U. B (& BENRANMECBHET IV, FCEYIRBR D ZIRHEE IRE TERVWRIZESEDELET,

Members of the Project Team appointed by the Customer are required to follow the instructions of the Project
Coordinator and the Project Team Leader (the Project Coordinator is authorized to assign tasks related to the
project to these members and demand their fulfillment).

BEEMESLETOSIIN F—LADOXIN—(E, TOS 1/ b I-F4R—9-KRUTOS 1IN F— A)—-H—DIETRICHESEDEL
F9 (JO>1/bh D-FT4R2—9—F TOSTINIETBRIR IR LZAN—(CEIDY T, ZOBITEERIIIENEELE
a_) o

Responsibilities and Competencies of Project Team Members:
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JOSIIM F—LAYN-DEFEERS :

e Organize and carry out tasks related to project implementation in accordance with the Project
Methodology

JOSTINSERICEDE, JODTIMNEA(CBET 2552 BIERTEITI 2.
o Ensure the smooth progress of the project in line with the Project Plan
JOSTIMNHEICSA2 12 T02 1 MOR L~ X RE T2 AR I B0
» Continuously monitor the situation and analyze risks
IR ZEERL . URDZ DI D,
» Seek the most effective ways to advance project tasks
TOS1I MDA ZED DI DDEREINE TER T EZERT .
o Perform duties with maximum efficiency
RAPRORETESZZEITI Do

» Address routine issues in project execution and promptly report risks that cannot be mitigated
independently

TOSTIREATICHII B HEN BRI AL, BIRTRER TERVWRIZTR(CIRET D,
e Prepare materials and recommendations for Project Management Team and Steering Committee meetings
J021 MNERF - ©ABERZBROREENRMEREEIER T 2.

o The Planning Model Manager and Data Model Manager within the Project Team are responsible for
compiling contributions to the relevant project documentation

702170 F- LAAOFEETIIERERUVT -SETINERE Q. BiEIZT0S1) N ENO S ZIEHIEIE
&3,

The Project Team meets at regular intervals, maintains proper records, and produces Minutes of Project Day
meetings.

TO0217 b F-AFERN(CRZZFAEL. BYREHRRIFL. TOZ1IN T -OREEBHRFRLET .

The first meeting of the Project Team will be organized by the Project Manager in conjunction with the
appointment of the Project Team.

0218 F-LOPRER TOZ1IN F-LAOEMERIFIC, TOS1 MNEBREN EELET.

Release Day: February 1, 2026 Confidential Information Page 86 (of 137)
Applicability Day: February 1, 2026 PR B 86/1378

F1TH 2026582H1H
WEAR 2026828 1H



lOG I s Implementation Execution General Terms

PLANNING FOR EFFICIENCY

5.1.5. Working Group
ERIN-T

A Working Group is a collective body composed of representatives from both contracting partieszo. The
establishment of a joint Working Group must be agreed upon by the Project Coordinator and the Project
Manager.

VERD I —T(3, BT L BEWNSOREE THEREINZERTT ., SRAEEIIN-TOHBR. TSI~ I-F(R—
H-RUTOS 1 NEIBEDSELZBRIINERDE AW

Working Groups may be temporarily established as needed to address specific tasks within the project. They are
typically formed when the capacity of the Project Team is insufficient to handle the task or when, given the nature
of the task, it is not practical to allocate Project Team members to its resolution.

EZED ) —TE. TOS 17 MAOFEIZICEDED 26, MBS T—ENISRBINZCENHDFET , @FE. JO0>1Ih
F—LADBEINIRIEAIBT ZD(CATDRIBGE. FE@FARIOME . TOSTIM F—LADAIN—%ZDIZAIDEERICE]
DY TBRTENEERN TRV EITHERINET,

5.2. Project Plan
701 hetidE
The Project Plan serves as a tool for managing and monitoring project implementation.
JOT I/ hetEG. 0217 MEAZ B RUVEERIBIHDY-IL T,
The Project Plan is characterized by:
JOST/hETEG T OS2I TVET ¢
1. Astructure of deliverables and the timeline for their achievement;
PSR OIBIEEEDIERATZ 21— ;
2. Astructure of tasks and activities required to achieve the deliverables;
RN EIER T DICDICHERIRIETEENDIBIE ;

3. Resources allocated to ensure the achievement of deliverables through proper management and
execution.

EEREIBERITICED, RV OEMZHER(CT IHICEIDHTENIY -,

20 This methodology does not address working groups that may be established by either party without the participation of
the other party, as the establishment and existence of such a group are in no way subject to the authority of the Project
Manager.

22 KF5ERE EEEN—AOHBEN, 65— HDHBEOSNRUICERIII ZOIEEEOHIEET N —TOVWTEILLFERA. B
RS BOLIBI I —TORIIEFTER, RLTTOD 1) MEIREDIEROI REHFBENRVNS T,
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The initial Project Plan is included in the Agreement. It defines the individual Implementation Stages, their
duration, and the primary focus of each stage (typically in the form of a high-level description of the main
deliverables to be achieved during the stage).

FERTOT 1Y METEIG, B CEFNET TN B2 OB AR, 2O, SEREOERER (BF. BREHRCHK
N3 EELBRRMOSLANILOFRAOET) Z2ERLET,

The Project Management Team relies on the initial Project Plan as a foundation and continuously elaborates a
detailed plan for the upcoming period during project execution. The horizon and level of detail of this detailed
plan are determined by the Project Management Team.

TP NERF - A FEATOS T/ MetEZEEREL T, TOS 1) MRS, ROBAM QSR ETEZ TR (CERD
79,

5.3. Governing Authority
EEEF

Given the nature of the contractual relationship, project management is the responsibility of the Provider. To
eliminate any doubts, it is explicitly stated that the Provider is not bound by any instructions from the Customer
regarding the method of Implementation. The nature of the project requires that among the Provider's
management duties is the clarification of requirements for the Customer’s cooperation, when necessary. The
Provider manages the progress of project activities through the Project Manager or, if applicable, their Deputy.

2 FORFROME £ 0TI MNERHRHEOEETT . BEZVERI B, RIHE R BAFSEICEHIBEENS
DUNRBIERICOIRENBVCEZIARLET . TOZ I MOME E REEOEBEHBOP(CE, HEGU TRRE DR
NOTHDEMZIAFECTDIENERENE T, IRIHE L. TOP1INEERE, FREIHKHIZHEFZOREAZBLT,
TOSTINEBOESZEBLET.

5.4. Tasks
ARD

Tasks are a project management tool representing requests formulated by the Provider for the Customer, aimed
at achieving results or fulfilling the deliverables agreed upon in this Agreement. All tasks are assigned by the
Provider exclusively in written form. The responsibility for elaborating on and ensuring the fulfillment of tasks lies
with the Customer (Project Coordinator, members of the Customer’s project team, and working groups).

HZ)(E RN TEBSNRRY OEZRZERNEL., RFEENBEROLHICREUERERITOTIINEED-3T
¥, INTOIRY (G RFENEEMTOHEIDHTEING T, JRIDFHERUERRZEIT(CRIZEEE. B (J0>1
IR A-FAR=A— BEOTOZIID F-LOAN— VEZET I -T) (CERENEY,

The task is assigned to the Customer when the Customer has received its assignment (task assignment) in
accordance with this Methodology or when the Customer has accepted the task assignment in writing.

HADE RITERICROTEREZNZOFIDET (FRVBIDHT) ZFBUKR, FEBEENEEM TIRVEIDHETEEL
LR T, BERICEIDE TANE Y,
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The authority to assign tasks lies with the Provider's Project Manager or members of the Provider's project team
and working groups authorized in writing by the Project Manager (assignor). The decision regarding which of the
Customer's personnel will carry out the task is the responsibility of the Customer. For the purpose of receiving
tasks, the Customer authorizes its project team members and working groups (task recipients), and the Customer
agrees that the Provider is entitled to present tasks to these individuals.

HAVEBIDE TRHERE, RHBOTOSII MNERE, F@TO0P1IMNEERE (BIDHTE) NE@TARBULRHED
JOS1Ib F-ARMEEI N -TDOXADN-CE5EZBNET  BEEDEESDIBEENEFEZRITIDINCEITDRE, Bl
BOEEERDET . YRAVZZRIDHIC, BRI 20TOZII F—LAIN-FROEEI I -T (FRUZHRE) &R
L. BB R ENEBIB LB (IR T SHEFEB I 2LCRARIZEDELET,

The task assignment specifies, in particular, the outcome to be achieved (what attributes the result must meet) and
the deadline for completion (by when the task must be completed at the latest). A template document shall be
used for task assignments.

HRIDEIDHTTIE, FFC ERINEHER (EOLSRBMEZBISRINERSRON) R THIR (ECHMRFETICY
A0%5 T URINERBRVN) ZIEELET . IAVDEIDE TR, 72T - hXEZEALET.

A task is rejected by the Customer if the Provider receives the rejection (task rejection) in accordance with this
Methodology. Such rejection must be a written document explicitly expressing the Customer's will to reject a
specific task, which is clearly specified in the rejection and which had previously been assigned to the Customer.
However, the Customer may not reject a task in the following cases:

THEMCEOT, IRMEEMEES (FRIDIED) Z2RMBUIIGAE. JRIBBECLOTEGEINFT . COLIBESE. S
(CBRFE(CHEESN. LIRTICERZ (LRI TNN TV EDIRIZEEL I 5LV OREDEEZARI(CRAIHE@ C AT
NIEOFEA. BL. LT OIHE. BREIRVZIEET T HLETEF A,

a. A task where the time between the task's assignment and the required completion date constitutes at least
35% of the duration of the relevant implementation stage, or

HRIDEIDHBTHEEEENSDT T HETOREN, 22H I 2EARBEORE OV R<EE35%Z E8HBIRY. &
feld

b. A task where the time between the task's assignment and the required completion date for the relevant
implementation stage is equal to at most four calendar weeks and, simultaneously, the time between the
task's assignment and the required completion date of the task is at least two calendar weeks, or

AROOEMZHTEANS, HXITDEARBCKELENST THFTOMEN, A TAEETHD. B, JRI0
ZIDHTENS YRIDREEENDTT T HETOREIN, D REE2BETHIIRY. FlF

C. A task for which the Customer has already formally accepted the assignment in writing (signed acceptance)
or a task that the Customer has not rejected in a timely manner.

BENEE (BRINAEGES) TERCRIANBEHFDOIR), FFBENERFCESURNOIIRT.

Any rejection actions taken for the tasks specified above are invalid and shall be treated as if they had not
occurred.

EEROIZAVICTHUTATONTAESIBE (FER THD. FEEUBRNOILEDEL THRONE T,
The Customer has a maximum period of 5 days from the date of task assignment to submit a rejection.

R ARIOBIDETENMSERASHME, IEEZIRE I DN TEFT,
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Depending on the nature of the task, its completion is either assessed by the Provider or considered complete
based on the Customer's declaration (see below).

HARIDHEDIRUT, 20T T (& RMHE IO TEFHESE DD FEBEBORECEIVWTT TUREEFREINFT (T&S

72
=) .

Customer's Declaration of Task Completion

BEDIRITTES

It is objectively impossible for the Provider to verify the completion of certain tasks. These are tasks requiring the
Customer to provide specific data and information related to the Customer (i.e., where the Customer is the
source).

RIEENMFEDIRIDFT T 2RI B L(d FHRMCARIRETT . NS BEICRET 4T EDT — IR EiRE =M
FRLEBERTDERTY (TADE, BENBWREBDIERTY)

Note: A typical example includes tasks involving the provision of data. The Provider cannot verify whether
the supplied data (e.g., data on the duration of manufacturing operations, material consumption, delivery
times, etc.) is accurate or complete. Responsibility for the quality of such data and information lies solely
with the Customer.

SEEC ¢ EIRHIELT, T-IDRMEMIFIAITY, IRHEE RftenT—5 (. RS TIZ0ORRE. #448
EHER, MARBIEICETST %) NEETHINEIN. FRTETHINEINZIRFIET BN TEFEA.
D&IRT—IRPBIROME(SIITIEL. BEENESIE0LLFET.

Therefore, it is agreed that the Provider is not obligated to verify the completion of any task involving the
provision of data or information where the Customer is the source. In such cases, the completion of the task is
assumed based on the Customer's declaration that the task has been completed. However, in addition to the
declaration of completion, the Customer is also required to deliver the outcome of the task (i.e., the respective
data and/or information in the prescribed format) to the Provider.

fE0T, IRHE L BENBIRIR THET —FIEL(LBROIBMEHIHSPDIRIDTT T Z R I DEFZENRNLCE
BIBEOELET COLIBBE JRIDTE T (d HRINTE TUEVWSEEDES(CEIVWTEEINE T, 2L, BE
(. BTEEINZT, JRIDFER (FRDOE MEOERICLZET—IBLU (FF) 1BR) ZiRHEESEISEIVE
h&HhFEI .

Even in these cases, where the Provider has no obligation to verify the full completion of the task, the Provider
may, at its own discretion, verify any specific attribute of the outcome that it is capable of assessing. If the Provider
identifies any deficiency, it shall notify the Customer of its findings. In such instances, it is assumed that the task
has not been completed, regardless of the Customer's prior declaration of completion.

COEIRIBETEZD., IRMHEE L IRIDTERT T 2RI 2HEX2EBNRVGE. RMEE . BS0OF/K=T. Ml ge
BIEROREDE 2RI I BCENTEET  IBREEMISHOXREEFR B UGS, IRMEEIZORRZER(OELTS
BOLLFET ., COBE BEENSOERINTT TEES(CENST . YRVET TUTLWRWEDERFENET,

Verification of Task Completion by the Provider

B (CLBIAT5E T DIREE

If the task outcome does not contain data or information sourced from the Customer and the outcome is
objectively verifiable by the Provider with reasonable care, the verification of task completion falls under the
Provider's responsibility. The Provider is obliged to verify how the task has been completed. The initial verification
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of the outcome, as well as the first verification of a corrective outcome (if the initial verification shows the task was
insufficiently completed), is included in the price of the respective deliverable (implementation phase). If the
verification of the first corrective result also shows that the task has not been completed, each subsequent
submission of documents to verify the completion of the same task will be an incentive of the Customer to initiate
additional work. Such additional work will be billed as a separate service according to the service price list and the
amount of time consumed, including any applicable rates related to travel to the service location.

HRIDORRICEZNSIREENT —FFL BRI EFINTSST . H'D. SENREECLDIREENZERCHRRZIR
FETERHE. JRITT T OIRELERBEBE OB ELADET BB YRINEDLS(CTZ T UIh 2RI 2HRF2EVE
T o B ROYIENREE. MMEIESSROYIEHREE (FIEHREETHIRIDTE THA+T D THORIENHIBALILZSE) (. ENT
NORRY BAERE) OMi8CEINET . RYOZREFBROIRETEIZAINT TUTWRVWIENHIBALIEE. RU
HRIDTE T RAREES DI DEFRE DRIBH I DU, BAR(GBIESEERIET 21 T4 TERDET  ZOLSRENN
EZE . Y—EXARERRPHEINLREE (U-EXGNAOREICEET 2EAREZED) ([CHEL. BIT—EXEL
TEERENET,

The Provider is not obligated to accept the task as completed (confirm its completion) if all conditions specified in
the task assignment have not been met.

AR FRIDEIDE TTIHEESNLE TOERMANHLEN TORWMEE FRID7T TUREDELTRITANS (58T%
i3 9%) HHZEVFEEA.

Regarding the verification that the Customer has met all the conditions specified in the task assignment
(verification process), the parties agree as follows:

BABNIZIDOEIN Y TTIRESNEETORGEHIELUTVWBIEDIREE (MREEJOTR) (OVWT YREEFUTOLBENE
BUFY :

If verification requires the Provider to perform it at the place of performance, the Provider is obligated to be
present at the place of performance on the specified completion date. If the verification reveals that the
conditions for task completion have not been met, and unless the parties agree otherwise, the parties shall
agree on a new anticipated completion date (see below), on which the Provider is again obligated to be
available at the place of performance.

BEEDTDIIRAENBITHBFCEVWTEITI 2 ENHDIHE. RIEE . IEESNT T BICETHBRICIIE
ROBRBNHDET  AREEDFER. JRITT T ORMANB SN TORVWCENHIBBLIIZE . mEFEENRIRERLR
VWPRD, MEFEEFHRT T FER UTSR) (OVWTERITIEDLL. ZOBR(TRHEFIBRE. BITHIC
HEKERZESVET,

If verification does not require the Provider to to carry out the acceptance of the completed task at the
place of performance, the Customer demonstrates compliance with the task conditions by delivering to the
Provider the outcome (data, documents) that proves the fulfillment of the conditions and/or from which
the fulfillment of the conditions should be evident.

RREEICED, I—EBNBITIZAICEVTTE T URIRIDRIRE R I 2HENBWES AR RIFOEITZL
BAI2H8LY (FE) RFOZEMMBASHER DR (T4 BR) ZIRMECRMTHILCLD, YRIEMF
NOFERVESRIELET .

The Provider is obligated to decide as quickly as possible after starting the verification process whether the task
has been completed or not. If the verification requires a certain amount of time and it is determined that the task
conditions have been met, the Provider must, when delivering the written confirmation, indicate the start date of
the verification as the completion date.
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RMEEQ ARETOTRZRIAUIE. SN T UIh &NV el Re B BRDIUR(CHI T I 2 B2 B VKT . IRFE(C—TE DS
MZEL, JRIDFRMANEIZENZEHIISNISE . RIFE L RS2 IR I MR RELORMIBZ5E THEL TRE
BINERDFEA.

If the verification reveals that the conditions for task completion have not been met, the Provider must specify in a
report the conditions that were found to be unfulfilled and deliver this report to the Customer without undue
delay.

IREEDFER . YRITE T DRANEILENTORVCENHIBBLIARE . RIEE Q. BISN TORVWCENHIBBU R M2 iRE
E(CHARL. SRESTBERELERREECIREULRINERDER A,

A task is considered completed if:
AR (F AT OIBECTE T UREHZENFT,

i. Inthe case of a task where the Provider is responsible for verifying its completion, the Provider delivers a
written confirmation to the Customer stating that the Provider considers the task completed, or

RHENT T OREOEEZEIFIRIDGE. RMHE R YAINT T Ut HRIEZCHUEHICLDMHDE
BEICIRHEULE T, F2(d.

ii. In the case of a task where the Provider is not responsible for verification, the Customer delivers the task
outcome to the Provider and declares the task duly completed.

RHEMBLIOEEZEDRVIRIDIGE . AR (IR DR ERME (THRMHL. SRINEK(ST T URCLZE
EERISIdVESN

If the Customer fails to complete the assigned task by the specified deadline, it is assumed that starting from the
specified completion date until the task is fulfilled, the task is delayed, and the Customer is not providing the
necessary cooperation to the Provider during this period.

BAENMEESNRAPRF TIIEESNIIRVZTT T TERNOILBE. IEESNE TANBIRINT TI2ETOR, YRV
(FEFEL THY., BZ(FHERE. I—EE U THBBBBHZITOTCVWRVEDEHRENET .

In connection with the deadline for task completion, it is possible to specify:
AZI5E T DERBRICBIELIZ, AT ZIEE I DIENAIRET T,
» Change to Completion Date

ST THOZE
A change to the Completion Date alters the task assignment. The change in the Completion Date sets a
new deadline. If the parties agree to a change in the deadline at the moment when the Customer is already
in delay with its fulfillment, the issue of providing cooperation will be evaluated as if this changed deadline
had been the originally established Completion Date.

58 T BZZEEI L RIDEIDHTHEEENFT . 58 THOZEE(CLD., FIAHARNRESINET T BBEOREIT
HEUSEZEL TOBRF R THIRROZE (CERB UG A N ORMIICEA ISR COZEESNRRNHHERTE
éﬂfc%?El’C&%D'CB@b'CEWﬁﬂéﬂi@“o

o Anticipated Completion Date

An Anticipated Completion Date does not alter the original task assignment in any way. The significance of
the Anticipated Completion Date is purely informational; if the Customer informs the Provider of the
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Anticipated Completion Date or if the parties agree on the Anticipated Completion Date, it is for the
purpose of better coordination of work and minimizing the impacts that may arise or have already arisen
from the non-fulfillment of the task. Therefore, the Anticipated Completion Date does not become a new
binding completion deadline. This also means that, despite the establishment of the Anticipated
Completion Date, the issue of providing cooperation is assessed with regard to the established completion
date.

FET T HE TDOIRIOEID B TEAISZEE I 6D TIIHNEEA. FETT 7 HOFIK(E., M IBRZIRMT
260TY ; BENTET T BZIEMECERNULSE. FEMHFENT TFEROVWTERULEE. N
(&, VEERDIDIEFERTREEDID . RUIRIOREITICIDRET DRIEEHEDH D, FLEFBUTREU L EZE/\ R
(CHNZBH T, WO T, FIETT T AN BIRNDZFF O THIR(CBBZLEHDFEA. INEF FETT
BHMEESNTVBICERNS T, B HOIRMORIER, FHESNLT T BICREGGHMESN 3 E2BRLET .

Note: The task completion is typically followed by certain activities of the Provider. Therefore, even if
there has been a delay in the task completion or a delay is anticipated, it is useful for the Provider,
for planning their activities and ensuring efficiency, to know the Anticipated Completion Date that
can currently be realistically expected.

S JRIDT T} BE. RUEBOIFEDESCBIEHEFT . Mo T ARICHRIDFT T (CENNELT
W3, HIDGENIFREINZIZETHOTE RAREN(CFENIESTTFERZIEELTHL. 12
MECEOT, TEBEETEZIL T S EZER I BRVERTT,

If, during the project’s execution, it is found (even with the passage of time from the moment the task began to be
considered completed) that:

TOSTIREMHRIC (FRINTE T Ulet HREN 3RS RENRIBLIZAZ THHTE) UTOZENHIBALIES ¢

» The outcome of the Customer's task, which was considered completed, suffers from a defect or defects that
render it unusable for the continued full progress of project work or for achieving the required results (e.g.,
passing acceptance tests), and simultaneously

58 7 Ut HRENTREEZE DI R DFERICR NGO TOZ 1) MEEDIRGRIRTRRET. FRMERERD
ER (REETAMODEIBRE) (CEATET. FEFC

» The Provider could not, even with reasonable care, identify the defects at the time of accepting the task
completion, or the evaluation of the defects did not fall under the Provider's responsibility,

RMEN FRVFTE TRARLUVCR R T, SIENDERZIO TORMBZITE TERM OB, FIRFEOFHMEA
RFEEBOSESLHIN THOIBE.

then all work performed by the Provider aimed at achieving a remedy (repeating activities, etc.) shall be
considered services directed toward compensating for the Customer's insufficient cooperation. The time required
to achieve this remedy (whether through the efforts of the Customer's staff or the Provider) shall be considered a
period during which the Customer did not provide sufficient cooperation to the Provider.

RFEENERDERZENEVTERBULINTOMEE (EEIORNIRLE) [ BEORTDRBBHZMHILDOY-E
AEHRENET . BXIFBETEM I ILHCETIE (BEOEIEFILHREEOEHOVINICLDINZRHD
) (F EEMEHECHU T ARBHZRELAN IR EHBREINET .

The parties agree that, in particular, concerning the accuracy and completeness of the data and information
provided to the Provider by the Customer for the purposes of the project, the Provider cannot identify deficiencies
even with reasonable care.
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MEHEEE FC TOZ 17 OB ORHICREENSIRME [CRMFENT - IR PIBEROIERMER VTR MCRIL. 12
HENSENIDERZH O TORMBAFE TERV LTI HEDELET .

A task is canceled if the Provider delivers a document to the Customer stating that the Provider considers the task
canceled. Upon such notice, the Customer’s obligation to complete the task ceases.

BRI REENEEZIRVEF v Ut HR T EZLBULEAZIRAENBE CRMAULIES. Frotlanston
ELET M 2B ZED T BEEDIR)TT T EFBITHBLET .
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6. Deliverables and Their Fulfillment

BRI EEDRETT

This chapter outlines certain general rules for the fulfillment of deliverables, i.e., agreed-upon performances (or
partial performances) tied to invoicing and payment.

AETE BRRYOREIT. IRDEFEREFITVOSHAVREVOVWLERINLEIT FREEDHREIT) ([OVT, —
ED—ZBYRI -V EBIERUE T .

6.1. Completion of Deliverables

RV D5T T

6.1.1. Proof of Completion of an Implementation or
Implementation Stage (Acceptance)

BAFEEEAEMOT T O (#RU%)

If the completion of an Implementation Stage or the Implementation as a whole is to be demonstrated by
performing agreed-upon tests (in analogy with Section 2607 of the Civil Code), such tests are referred to in this
agreement as Acceptance.

BARPEFLEEARKROT TH E@BSNETAMEITIZLICIOTEIESNZHE (RIEFH2607XR(HEB) 20
FORTFAMEIAREZFI TIIARINEIF(ENFT

6.1.2. Acceptance Procedure

BRULFIR

The Acceptance Procedure is a guideline that defines how Acceptance will be conducted for the relevant
verification.

IRURFNR(L, BET ARG (XU TRURNEDIS(ATON DN ZTEER I DHARS1>TT,
The Acceptance Procedure includes:
RIRFIECFATFHIEENET,
» Acceptance tests and the sequence in which they are performed
RURT R heZDOZESENER
» Role assignments for conducting Acceptance tests

IRURT A NEHBICE T BB DEIDHT
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The Acceptance Procedure is prepared by the Provider. The Provider shall deliver the Acceptance Procedure to the
Customer in accordance with the contractual terms.

RINFIRFIREENMERLF T . B FEZH L ORI RHO TREE (RINFIRZIRE T HEDLLET

6.1.3. Successful and Unsuccessful Acceptance, Consequences of
Failing Acceptance Tests

BRINDEIBEAR G FEIBOTBER

An Acceptance Procedure is considered successful if all acceptance tests specified in the procedure are
successfully completed. The date on which this occurs is deemed the date of proper fulfillment. The Customer is
obligated to either issue the Acceptance Protocol on-site or, at the latest, deliver it to the Provider within 7 days,
confirming proper fulfillment.

BRIRFIEE, FIRTEESNETORIETAMIEREICTE TUIABE . BIIUEHBENET  INHFEEULBNELR
[BITELHBENE T, BEE (. BY)RETZ2HRI 2o, IR TR ANTOR I ZFITI D0 ELE7AMUAICEE
BRI ANTONINEIZAT T 2EHBZEVET,

If at least one acceptance test is not successfully completed, the Acceptance Procedure is deemed unsuccessful.
Otherwise, it is considered successfully completed.

PIKEBIDOIRFET AMIER (SR T URNOIHBE . RIRFIRFRKAINERBEINE T, T3TRVMGE ERICTETU
feEHRENET,

The consequences of a failed acceptance test cannot be attributed to the Provider in the following cases:
AT OB EEE, RUNT A MDOAEROFERIIREEOEELEIBDEEA,

e The Customer and/or the Customer’'s personnel were assigned a responsibility in connection with
conducting the acceptance test, and they failed to fulfill this responsibility or only partially fulfilled it.

BEHLY (FF) BEOBHER RFITAMEMCEL TEEZENIN., TOEFEZRLERM o, FE
ERBICUNRLEFRATU,

» The acceptance test depends on another acceptance test that was not successfully completed, and the
failure of this prior test cannot be attributed to the Provider.

RREET AN, IEEICTE T UBNOIBIDIRIET A ML THED. COUBIOTA MDA EIR(HRHIECER IS
DTEBHOFEEA.

If the consequences of a failed acceptance test cannot be attributed to the Provider, it is assumed that the
Customer did not provide proper cooperation. This state persists until the Customer provides proper cooperation
during the repeated execution of the acceptance test as part of a newly planned Acceptance (and its associated
Acceptance Procedure).

AERBEIOTAREET A MOFER MR B CREAIZEDOTERVGE BEZNEY R HZITDRNEDEHBENFT,
COIRRE( FA(CISETEISNTARIN. (RUZNICEET HRINFIR) O—EBELTAREET A MHHEDIRUEITSN SR, R
BENBEYLE NIRRT DT THREELE T,

However, the Customer may decide, considering the circumstances, to confirm proper fulfillment for LOGIS. If this
happens, the insufficient cooperation of the Customer during the acceptance tests will not be formally recorded.
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2L, AR (E KR ZEZREL. LOGISICX S 2@ R EIT 2RI LB RE T DN TEET . COLIRBIHE. IREET
ANROBEEOAR T RBAFIERICEEHFRSNEEA.

6.1.3.1. Ongoing Acceptances
R e ARUN

In the interest of a smooth process and a better distribution of workload, the Provider may decide that individual
acceptance tests will not all be performed at once at the end of the implementation phase as part of the final
acceptance but will instead be conducted progressively during the implementation phase. Therefore, more than
one partial Acceptance may take place during the implementation phase.

AL—ZRTOCREAFE AT OSBRI E R, IRHE R, 84 ORFETA Mz SRAIRIND—EBEL TE A BB
DERAE(C—IEICKIEI D TIIEL BEARMEOM(CIEREMIT DL ZREIT DIENTEFT . €Dt BAFETEEROD
BB BIRARUNMTONDCLEHDET

If any of the acceptance tests conducted progressively is unsuccessful for any reason, it may be repeated later
during subsequent partial acceptances.

NEREMENTAREET A OWTNMMAFENBIRE TAREIREBDOIHIZE . TOROEPDIRINOBRCBERMBI LT
EFY,

Acceptance tests that have not been successfully completed during the partial acceptances will become part of
the final acceptance process.

BB BIRINCIERICTT T URBHOTAREET A M, SREARINTOEADO—EBERDET

6.1.3.2. Final Acceptance
ERAEARUX

Acceptance tests that were not performed or completed during the implementation phase through ongoing
acceptances will be carried out during the so-called final acceptance.

HEHLHYARINE B CEARBE TRMESNN M. HDVETE T URDOIARINT A ME, WHDBERARINDERC E SN
95

Unless otherwise agreed in the contract, the time limit for conducting the final acceptance is set at a maximum of
two consecutive business days. Acceptance tests cannot be defined or conducted in such a way that performing
the final acceptance tests would require more than the specified time limit or that the duration of the acceptance
tests would exceed the planned completion date of the implementation.

LZHIE(CHIERDEDHBVRD, ERFARINDOEFERAR (SHkHi2 EX B LIRERDFT . ARIRT AN SHLEIRARIRT A D
EhlCIEESNHIRF 2B X 2R RN E(R T, RIRTAMDHARNEAD T ET T BZEBABLIBITETER
IBRILEFTEFEA.

If the acceptance tests conducted so far have not demonstrated that a particular feature to be verified during the
final acceptance tests has not been achieved, then if the acceptances have not been completed, including
confirmation of the acceptance protocol, by the last day of the implementation phase, the implementation phase
will be concluded at the end of the planned completion date. LOGIS will have the right to invoice the Customer for
the as-yet-uninvoiced cost of the implementation phase.
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NFTHRIASNIARIT AT, RAARINT A MRITARFESN DT EDHAENEM SN TORBVZENRENTLRWZE, B
ABRBEORAZHETIARINTO ML OMERZ SORUNTT 7L TOWRWMSE, BARMEEFET 7 HOR TR TUE
F, LOGIS(E. BARBECHINSRBROERZRBRZEICGAKRIBIEFZALFT.

Any additional work by the Provider following the completed phase and aimed at continuing the acceptance
processes not yet finalized is not covered by the price of the implementation phase and will be carried out as
additional work. The execution of such additional work will be governed by the Service Price List.

58 7 UTZEBEICHC . FIFEEL TORBWMRIRT O R %)kt 22 B EUIRMIE ICL 2B NIVFE(R. BA RSO
(CEFENT | BIWERLLTRESNE T BAMFEOEME, Y —ERMRRCENLFT,

6.1.3.3. Participation Format for Acceptance
BURDT=H DS AT

Acceptance can be conducted with all participants physically present at the acceptance location. However, unless
explicitly agreed otherwise for a specific case, and provided it does not jeopardize the execution of any tests to be
performed during Acceptance, participants may use remote communication tools over the internet (video and
audio transmission) to participate without being physically present at the acceptance location.

RN, SHEEEMRIUGFRCYIEN(CRFBUTEMT LN TEET, L. BEDT —ABRMNICHIBOEEN
SNIZEZRE. T, BRI R(CRMEN 3T A MO EZEIUBRNIEZSEAFEL T, SE G ARURIGFRICHI IR
(CZBERIERL A2A—FY PN UEERIZIZT - 230V - (ETARUVEREX) ZERU TSI LN TEE
ED

6.1.4. Acceptance Tests
RUNT A b

Each Acceptance Test describes a single step in the acceptance procedure.
BARUNT AN ARNFIED1 DD Ty TZFRUET
Each Acceptance Test includes:
BARINTZANIEUA T OEONEFENET
1. Description of Acceptance Test Execution

A verbal description of what constitutes the execution of the Acceptance Test (execution process,
conditions for execution, etc.).

IRUNT A FOERBDEHER
BINTANOEEARS (RSO0t EFEEERE) D558,
2. Evaluation Criteria

A non-empty set of criteria that allows for an unambiguous evaluation of the success of the Acceptance
Test. Fulfillment of the acceptance criteria associated with the Acceptance Test is a sufficient condition for
concluding that the Acceptance Test was successful and proper completion has been demonstrated.

R iiiE=%-3
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IRURT A ORI BRFE(CEHI I 272D, ZZTRVEEDES  RINT A MCEIE T 2RNBEZBI L R
IRFZAMBRIOL. BU)RTE THRIESNe &R I DD+ D REMATT,

3. Identification

A name and/or identification code under which the Acceptance Test is documented and referenced in
project or contractual documentation.

skl

IRUNFZ MISZE(bEN. TOP 1IN (EZ2H LOXEBICBVWTSBIN2 2B LY (F2E) #BIT-R,
Acceptance Tests are included in contractual documents or recorded in project documentation.
BRUINT AN, 228 EOXEBICEFNDN . TOD 17 M EICRIFINET,

If the execution of a given Acceptance Test depends on the prior successful completion of one or more other
Acceptance Tests, it is referred to as a dependent Acceptance Test. The dependencies among Acceptance Tests
are defined as part of the preparation of the Acceptance Procedure.

FRTEDIRIT A OEREN . 1D EOMMOIRINTZ MOFERIOIERERT TICHF I 2155 TORINT A MIREBIRINT X
MEIRENE T, IRINT A MEDIRTF RS ARURFIEERRD—IREL TERINE T,

For each Acceptance Test, the date of its successful completion will be recorded. The Project Coordinator, his
deputy, or another authorized representative of the Customer will affix their signature to confirm the successful
completion.

FBIRUNTZANIDWT, ZOERB%RRERLFT, TOP1I N D—FT1%—4—, ZORIB AN, FFBEENSEEEZ IO
KREIBEN, EBICETURSCEEZMESR T IEHICELZITVET,

Authorization may or may not need to be documented — if any Customer representative signs to confirm the
success of a test, it is presumed that the individual was authorized to do so by the Customer.

AR XEBETIRERMZGED. RERGEEHNET . BEORIEANTAMDSINZHIE I BHBERLEE. €D
RN FEEENSEGRER FTLODEHRENET

6.1.5. Organization of Acceptance

RURD &R

6.1.5.1. Invitation to Acceptance

BRURNDIBFF

The Provider shall invite the Customer to participate in the Acceptance. The Provider is considered to have invited
the Customer to participate in the Acceptance in a timely manner (in accordance with Section 2607(1) of the Civil
Code) if:

RME Q. BERCHL RIIAOSINZITUENIZEDELFET . LT OIRE. IREE R, EiFC (BIE5E2607%&58E1I1A(C
WE2T) BRURNDSHNZENFELLEDEHBZENET
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1. The Provider delivers the invitation to the Customer at least 7 days before the scheduled date of the
Acceptance, or

RHEN RINFERO7HATE TICRER(TEBFRZRZMLLTWSCE., FE

2. In a record signed by representatives of both parties, which becomes part of the project documentation,
the parties specify the time and possibly the location of the Acceptance. If the location is not specified, it is
assumed that the Acceptance will take place at the respective place of performance.

MEHFEEORRNBRL, TOZ1IMXEO—ERERZEIRICEVNT, MHFEE RUIROBK, KRHMFA(CIOTE
BREAEELE T BATEESN TLRWSE, RIREENTNORBITH TITONSLHBENET,

If a limited scope of tests is specified, representing a subset of all tests in the Acceptance Procedure, it constitutes
an Incremental Acceptance. If no scope of tests is specified, it is assumed that all tests in the Acceptance
Procedure that have not yet been successfully completed are to be performed.

RURFNECHFZ RO Y Ty MR IR ENRIRIEEF NS ESN TUVBIHE . TNHIBDIRUIRERDE T, TA NEEH
MEEINTVRWEEE RIFIECBVWTEEZTZ TUTVWRWETOTA M EIT 2EDEHBREINET,

6.1.5.2. Lack of Cooperation by the Customer During Acceptance
RIS DRAE DB IARE

If the Customer was invited to the Acceptance in a timely manner, but at least in the case of one Acceptance Test
that was to be conducted, it holds true that:

BAZNERARINTBFINOTHNIEEEN RIETERMENBE(CBO TV IEDIRIRT A MDIBE . ITFOZEN
HTEFDFT :

» No person authorized to confirm the success of the test attended the Acceptance on behalf of the
Customer, or such a person was present but did not exercise their authority,

RURDRINEHEER T 21ERZBE IHEN, BAEZORIBLL TRINCIISENDIOR, FLFZEOLSBREN =N
HEPRZITELINOIE,

or
FrlE

» The test could not be conducted due to the Customer's failure to fulfill another obligation related to the
Acceptance,

B MRINCEIE T 2RI DEFFZBITURD Oz, BRINE R E TSR OL.

It is assumed that the Customer failed to provide cooperation on that day and on each subsequent day until
cooperation was restored by the Customer providing the necessary cooperation to the Provider at a Rescheduled
Acceptance. Failure to provide cooperation is an incentive of the Customer to initiate additional work. Hours
(man-hours) spent by the Provider's personnel in connection with conducting Acceptance, during which the
Customer failed to provide proper cooperation, may be invoiced by the Provider to the Customer as additional
work on the project (rates according to the Service Price List), including any travel-related expenses to the
Acceptance location. The relevant invitation to the Acceptance will serve as supporting documentation for the
invoice.
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BAENBAT Y 1- ) ENRIICB VW TEEMEHE (W EBERBG N ZIRMH T DL THANEIEINZE T, BEEEZOHK
UNBEOZBICHRAURBHIOREDEHRENE T, B DOARIRML L. B MEINFEZRIG I ML RDF T, BEEH
BRI N ZIRME T ZENH R RN OIARIND ESEOBSEL TIRMUEBOMEENELULIFRE (ABF) (& 1RINES
FRETOREZSH. TOZ 1V MOBIWEELL TUREENSERIGEREINZZENDDFT (REEFY—-E MR ICHE
WE9) .

6.1.5.3. Rescheduled Acceptance
BATI1-IENRIR

If the Acceptance was unsuccessful for any reason, a Rescheduled Acceptance must be organized. The provisions
of Section "Invitation to Acceptance” on page 99 regarding invitations to Acceptance shall apply to the invitation
for the Rescheduled Acceptance.

RUND VDR SRR TARBRINSHE DTG E . BAT D 1— )RR RELRINIERDFER A BRUINNDIBIFCOWVTI(E, 99
R=Z BRINDIBFOMEN . BRI 1—ILSNTARINOBRFSEAINDEDELET .

6.1.5.4. Acceptance Protocols

BRI abIl

Acceptance Protocols must be signed in at least as many copies as there are parties signing them. Each party will
receive at least one signed copy of the Acceptance Protocol. If any party requests, before the start of the
Acceptance Procedure, to take additional signed copies for their own reasons, the other party shall accommodate
the request. The Project Management Team will ensure that the required number of copies is prepared and
available for signing by the representatives of the parties.

RIRT ORI, D IKEEBRIZEFEORLIBELRINERDFEA. FEHFEEE BLAVORIRTO NIV ED
BEE—BRIFEDET . WINHOHBEN RINFHORIERIC, BEOHAICENEZADDENNIE -2 ITEZIE
ZERUIGES. A OEHBEFEZOEKRCGUZE0LLET . TOTPITVMERF - AR RESHOIE-2EmL. HE
EBENARNEBRTERLICLFT.

6.2. Proper Execution
B RIT

Implementation or an Implementation Stage under this agreement is considered properly executed if the
corresponding Acceptance has been successfully completed.

AREHCEICBAFTLFEARRG, MISTIRINNER(CTE T USRS BUICRITSNCEDEHBENFT .

6.3. Implementation Stages and Their Proper Execution
B AL EDERET

The execution of Implementation Stages involves certain specific characteristics. These specifics primarily lie in the
fact that Acceptance Tests may be refined during the execution of an Implementation stage.
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BAEMOEITICE. FEORFEMEVE T, CNSOFEIE. FEUT, #EBUINT A ME A ESFEOERITR(CREINE R EE
MENHBEVNSEECHNET,

This chapter outlines general rules for the execution of Implementation stages and the determination of whether
an Implementation stage has been properly executed.

COETIF. BAKRMBORITE. BARBMEUCEITSNNEID OFHIRFCEI T 2 —ARBI B AR BIZ ISR L &I

6.3.1. Acceptance of an Implementation Stage
5 A EPE DRUN

Whether the objectives of an implementation stage have been achieved is determined, as with other deliverables,
through the Acceptance process (see Section "Completion of Deliverables" on page 95).

B A BBEOBRMERSNIAEINE., MORRYIERERIC, RINTOTRZ@BC THTENES (95R- REWDTT
T) o

The Acceptance Procedure and the corresponding Acceptance Tests are recorded in the project documentation. If
any Acceptance Tests are specified in the contractual documentation, they are incorporated without modification
into the project documentation.

RURFIEEZNCITIET BARUNTAME, TOPTY M E(CRBHENFT T 228 LOXE(ARIRT A MR ESNTVDIHE.
TNBETOSTY MXEEERGEAHAFNET

Section "Successful and Unsuccessful Acceptance, Consequences of Failing Acceptance Tests" on page 96
generally addresses the consequences of unsuccessful Acceptance Tests that cannot be attributed to the Provider.
The following are automatically considered obligations of the Customer and/or the Customer's personnel in
connection with the execution of an Acceptance Test for an implementation stage (even if not explicitly listed in
the text of the Acceptance Procedure):

96— RINDEABEREIE. AEBDFEROIAT (I, RHBECEE I ZENTERMRINT A MEBOFERZ —Ai%
BICERD_EFTVEFET . LUT (E BEARBEORINT A MOET(CEIEL T, BBINCEEHLU (FF) BEEOEEDES
EHREINTT (BRINFIROACBAREYCEEFH SN TLRWEETEZD)

« error-free execution of the assigned role in the Acceptance Test
RURTZAMIHE VT, EIDHTENAGENZRHEVWVR(EITIHIE
 Provision of high-quality data (in accordance with the data specifications)
=mET—IDRM (F—9EMRICER)
» Readiness of the relevant processes for conducting the Acceptance Test
HRUINT A M2 ZEITI B2 DOREET O ADERIA N
» Proper fulfillment of all Customer tasks that may affect the success of any Acceptance Test
HRUINT A MO INICREEZ R (F I BIREMEDH 22 TORRE IRV ZEICEITI 5L
 Error-free functioning of the Customer’s items necessary for conducting the test

FAMDEIT(CHERBEOmMBEN IS -BMHEET 5L
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If any implementation stage is successfully completed, it is considered indisputable that the Provider has fulfilled
all obligations related to that implementation stage and that all associated activities have been properly executed
by the Provider.

WINHDOEARBNERCTE TUSE., IRHENECOEARRSICEETZETORBEZRLL. BEITZ2TOEEN
RME LI TEYICRITEINCLFZRORIIRVEHBENE T,

6.3.2. Specification Phase
EiREsbE

Each implementation stage begins with a general set of objectives defined in the agreement (e.g., planning with
an open loop, considering certain constraints). These objectives of the implementation stage must be refined
during the initial phase of the implementation stage and subsequently achieved throughout its course. This initial
phase of the implementation stage is referred to as the Specification Phase.

BEARMEE ZWTERINL—EO—RHNBER (A-TVI-TJTOE. FEOFHWDOEZRE) NM5I1aEHET. &
ABRBEICHIIBINSOBERG, BARREOHHARMECHVTHEAEIN., T0&. Z0OBEZBU CGEMRSNAINERDE
BA. REAEBE(SHIHRERPEZ [T ARERPE |LIFUF T

The Specification Phase is dedicated to refining the requirements for the outcome of the implementation stage.
Since the outcome of the implementation stage is measured through the Acceptance Procedure (during which the
relevant Acceptance Tests are performed and evaluated), the refinement of the implementation stage objectives is
achieved through the specification of Acceptance Tests.

EARERPE(F. BABPEORR(C I D ERFBIAZHPFEIEDILCERLF T EARMBOKRRE. (BHEIRINTZ
MSRITENIESNS) RINFIRZEC CRIEEN D). BARBEOEIROMAZE(L. ARUINT A OREZEL CEMS
nxdy.

Acceptance Tests can be designed by either the Customer or the Provider.
RINT AN, BREFL(HRMEN G T2ILNTEFT.
Specification of Acceptance Tests:
IRUNT A SOALER
1. Provider’s Proposals:
RIMEDRE :

The Provider drafts Acceptance Tests they deem sufficient to verify the successful achievement of the
implementation stage objectives.

RHEEQ EARBOBRZ I EROERSNLIEZIRELT BDICT D THIEEZASNIRINTAMNACELE Y,

The Customer is not entitled to reject an Acceptance Test proposed by the Provider if it does not conflict
with the contractual specification of the stage. Any proposal not validly rejected by the Customer is
considered accepted.

B (. BEOZZE) FOARRITIEAMULBVNEE. IREEMEHIRINTAMIES I EF ZBLAVEDELE
Y, BAR(CLOTIEHRMEBHBENABNOIAREE RIFANEDEHBREINET,
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2. Customer’s Proposals:
BEDRE :

During the Specification Phase, the Customer may submit their own proposals for Acceptance Tests for the
given implementation stage.

AARERFE(CH VT, BRE(F, FEESNIEEABEOIRINTAMIOWT, B DREZRE TN TEET,

The Provider cannot reject an Acceptance Test proposed by the Customer if the following conditions are
met:

T OZMNEIEN25E, RIFE R BBENSIRESNARIRTAMES I 5LETEZR A,

» Completion of the test does not require achieving any intermediate goal beyond the contractual
specification of the implementation stage.

TARDTE T (. BAEPEICHIFHEH)_ LR EORRBEREERT 2B EELEEA.

» For the final implementation stage, the test does not assume or require functionality of the System beyond
its Specification or extend usage rights beyond the agreed scope.

RARNBEARMBCEVNT, HTANME HIXT LD EOMEEZIREFTZFERIZEOTILL, F. &8
SNTEHZEX TEREZILIRI 2D THEHDER A,

» Execution of the test does not require greater time or resource capacity than specified in the Project Plan,
nor does it increase such requirements for any other accepted Acceptance test®.

o FTANDELTE. TOSTY MBI TIEESNZLU L OBSRI™YY -2 NELET, Fio, ZEHEINARUINT AN S
ZEOLOREMENNEEERA,

o Execution of the test does not impede or jeopardize the performance of any other already accepted
Acceptance test.

HFZAMDOEITIE, BHARINESN TOSMBOIRIRT A MORITEILITD. B3UIOLERA.

» The proposed execution method is clearly defined, and the proposed Acceptance Criteria are objectively
and unambiguously evaluable.

RESNCRITITASBRECERINTHD, RESNTARNEBESZEHRHIN O —FNGFHERIEET T

Note: The Provider may reject, for example, requests requiring System features not included in the
Specification or proposals with subjectively measurable criteria (e.g., "if we are satisfied").

A5 ¢ IRHEE G FIZE AERECEFINTORBVS AT AEREZE SR I DRI TR (CRIE R REREE (e
INEE) 2B IBIRELIEDIDUNTEET,

23 Even in the case of a very extensive Acceptance test covering large and complex systems, it is not possible to fully verify all
system features. Therefore, during Acceptance, the team focuses only on the features that appear to be essential. However,
the Customer's risk is not significantly increased because if an error later appears in an area that was not covered by the
Acceptance tests, the Customer is entitled to have the defect rectified under the Maintenance or Subscription terms.

25 ARURTEMBI AT LVEMRET DIFR(CLEBIRNTAMDIZETE. ETOSRAT AEREZTRARIEIBLEITEE A TD

B(HRTENFIERERZNCEIVTEOR BB IE I SIEFZHE I3, BEEDUZRINBEUIBRTBLEHDER A
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If the proposed acceptance test is not validly rejected by the Provider, it shall be deemed accepted.
IRESNTHARINT A MURHE (LI TEH (BB NRVES . TORINTAMNIZ I ANBSNIZEDEHRENFT .
Documentation of Proposals

REOXE

All accepted proposals for Acceptance Criteria are recorded in the project documentation as part of the
Acceptance Procedure.

AGRESNIARIRBEDIRRZEE T RINFIEO—EREL TTOS I A EICEE RSN T,

Rejected proposals are also recorded, including the reason for rejection unless submitted by the Customer
after the Specification Phase.

AERAEIOTHARES EARMERICEENSIREINIISEZMRE . NMEADERZSH CEEHRINET.
Duration of the Specification Phase
{LEREEPE DRARE

The Specification Phase begins on the first day of the implementation stage and ends after 20% of the planned
duration of the respective implementation stage (rounded to whole calendar days). Proposals submitted after this
time may be rejected by the other party without providing a reason.

{EERERPE (3. BARMBEOFIBICHIEL. FEARBEOTEIED20% (FATMERA) MEBBAUERTRTUE
T TNUFIRHESNIRR G EAZIER T 2B BF A CLORNRAEENZZENHDET .

The Acceptance Procedure will include at least the Acceptance Criteria recorded in the project documentation as
accepted up to that point. The Provider may propose additional Acceptance Tests even after the Specification
Phase has ended.

MRUNFNEC(F, D REETOSII ML E(CRFRSN TV RINE %, 2O S FTERBINLEDELTEDET, I7EE
(F. (EERESPENR T UIE TE. BINOMRUNT A NIRRT BENTEET .

Execution of Work

ESEE

Work performed by the Provider's personnel takes place either at the place of performance or at the Provider's
premises. The Project Management Team will agree on a work plan for activities at the place of performance,
which will be recorded in the project documentation. Members of the Customer's Project team must be available
to the Provider's personnel during the agreed time for on-site work. If they are not, it will be assumed that the

Customer is in delay in providing cooperation for that day. Any changes to an already agreed work plan require
the consent of both parties.

REBOANB[CIOTUTONIAFER. BITISFFIREEOBMN T TONE Y . TOT 1V MERF - AR, BITIHFAT
OIEENCRE I BFEETEICERL. JOP 1T ME(CRIFRLFT . BEROTOSTI M —LADXIN\—(F ERENIRESE
B, IRMHEBOABICHIEEIRETRIINIERDFE A TITRMZE. ZOHOBHMENTVSEHBENET, BICE
BSNAREETEZEE I d5E. MESEOEBEZVELLET.

The Project Manager may also decide that some work will be conducted by the Provider at the Customer's
location outside the agreed work plan. In such cases, the Provider must take into account that the availability of
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the Customer’s personnel may be limited. However, the Customer is obligated to provide access to the premises
and to the System installation(s).

. O/ NEREQ SRSNIEESTBEUNOIEE. IRHENBREOFTE TRITI 2L TRE T 5N HDF
¥, COISRIBE. IRHER. BEOABDOEHENTIRINSOIEEMN DD L2 ERUBINERDFEA, LIZL. BE(E.
BN U AT AR BIZFIADIIE ADZ R I RN HDET .

Unless otherwise agreed, work is planned and carried out to utilize the Provider's personnel resources during
regular working hours (business days, 8:00 AM — 4:00 PM local time at the place of performance). Exceptionally,
the parties may agree to extend working hours to include expanded hours (business days, 6:00 AM — 8:00 AM and
4:00 PM — 7:00 PM local time). If the parties agree to work during expanded hours, the Provider is not entitled to
increase the price or issue separate invoices.

BIEROERHRVIRD, R, BEOEFERE (EXB. BITSPORMERFRISEINSFR4KET) (HRHED
ARV -RZ2EA I BLICETESN, EITINET, HIFAYC, MEEEHEEFEZERLU T ERINCERE (B3
H. IRMEFEFRI6R NS/ 8 BFE T, 42 4 BNSFR7IFET) Z22DBLICAERTI DN TEFI. MEFE L
REMEICEERIBLICARBULLGE. IRHE MM ZME LIFUED. BIRFEREZFEITULDIBEFIZALFEA.

Utilizing resources outside normal or expanded working hours (extraordinary working hours) is not part of the
Provider's obligations under this agreement and must be separately agreed upon according to the Provider’s
current service rate schedule.

BREILEERINCEFEERI ERIFEHFEERE) OANUY-XOFIAE AEZHICEIGREEOEHREZENT.
RHBOREY - EARERCNHOTHEEE I 2V ENDDET

Methodical Guidance
FEHAIVR

The Provider offers the Customer what is referred to as "methodical guidance” for certain activities. Methodical
guidance applies when tasks are to be performed by the Customer’'s personnel (e.g., data testing). Methodical
guidance involves the Provider's specialists being available during the relevant activity to provide topic-related
consultations, as well as, when possible, supportive advice, instructions, or recommendations for organizing the
tasks.

RMFE G BERCHL FEDEBCOVWTAENAI R IEPFEINDEOEIRBHLET HEHIIV (G BERDABIC
FOTHRINKITENZHECERAEINET (B, T-IDTAN)  IFEAMIVRER., BETZEE P, REEOFPIR
i T=RICEBEUABRITIGUD., PIRETH NS STRNBENE. 187~ FLEEEZBIBTZp OB ZIRHULDT S
JETY,

Since it is objectively impossible to establish a metric for evaluating the adequacy or quality of such advice,
instructions, or recommendations in addressing specific problems, the parties have agreed that the Provider's
methodical guidance will be deemed insufficient only if it is proven that the Provider failed to respond to a written
inquiry from the Customer, even after being prompted.

BAMREECH TS LT COLSBE. f8R. FAHROBEY X (ABEZTHMI SILDDIEREHEIIT 5 LERER
HI(CRBIRETH DD, MHBE G, RMHEN BRZZITICENMDS T BEENSEHE(CLIBVWEDRITEURNRT
ENGEBASNIHZAICIRD. I-EBE O EN I AN+ D THIEHBENDLCERBUFUR,
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6.4. Project Documentation Management

OY1J hOXEEH

Initial Agreement on Documentation Management
XEERICEHIINHER

At the first project meeting, the Project Manager and Project Coordinator will agree on the format for managing
project documentation and on templates for project documents (Project Documentation Management
Guidelines). The Project Manager will present an initial draft of the guidelines, which may be modified by mutual
agreement. The outcome of the agreement will be documented in a protocol (meeting minutes). Until an
agreement is reached, the initial draft of the Project Documentation Management Guidelines will be used.

BAOTOP1IhRET, JOSIIMNERELTOZ I -T2 —45—(F TOTPI M EEBOERETOS I M ED
FoIL—h (JOPIINKEEERAIRIMY) (OVWTERULEY, JTOSTIMNEEREQ 14 R OVBERZIRRUE
I CNEEEEOERCIVEEINZHBENHDFT . SROERETONIL ESBHR) (CRFENFI. ARISERT
3F TR TOPIIRKEEERN A RIA /@%ﬂﬁﬁﬁib‘ﬁﬁﬁéﬂiﬁ“o

Customer Responsibilities

BESE

The Customer is responsible for providing technical resources and creating an environment for maintaining
project documentation in compliance with the Project Documentation Management Guidelines.

BER (S, $AilT)Y —ZLRMBL, TOT 1) MXEEIRA A RS/ ITERL TITOS 1) M BRI 3RIBZMADEENHD
F95

Provider Responsibilities
RMERE

The Provider is responsible for maintaining the project documentation. The Provider may assign tasks to the
Customer to prepare contributions for inclusion in the project documentation. If the Provider's Project Manager
accepts (approves) a contribution, it becomes a valid part of the project documentation. Contributions prepared
by the Customer that are not approved by the Provider are not considered valid components of the project
documentation.

REEQTOS I MEEXEZHIFIDET2BVET, IBMHE Q. TOP1I M E(CEDIHEZEMI DD, BE(C
HADZEIDHTHIENRE T IfftEOTOZ IV MNEBENGE 2RI ANL (ERENk) H5. 20&FEET01)
M EOBRR—EBEBDET . BEMERULEE T, IBHENEEELTORVEDER, TOZ1I M EOBRBIERER
LEHBENFE A,

Submission and Integration of Documents
XEDRMERS

Proposals for documents to be included in the project documentation are deemed submitted when delivered by
the Project Manager to the Project Coordinator and vice versa.

TOPII M E(CEFNIXEDIREEG. TOP/NEEBENSTODTIN -T2 —49—-(CBIIBNEESTIREENES
DEHREN. ZOFEERRTI,
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The integration of documents into the project documentation requires careful attention to avoid significant delays
in project work. To ensure timely integration of documents, the following rules apply:

JOP1I hXEANOXEOHEG. TOT 1) MEEOKRIBMELE 28212, [BERIBEZELFT . XEOHEFOMRE
HERICTBDIC. LUTFOIL—ILNERENET .

a. Timeframe for Document Completion
X E5ohkE COHAM

o A timeframe for completing any document must be established from the time it is submitted. If no
specific timeframe is mutually agreed upon in writing, it is assumed to be four calendar days.

VHREXED. IRHENRERN STl E TORMBIZEDHRINERDFEA. BN LHARZZE CBE(C
BREUTVRWNSE 4R ERDET,

b. Customer Feedback
FEENSIOPEE VAN

o |f the Provider submits a document draft and the Customer has objections to certain formulations,
the Customer must provide feedback in the form of proposed revised formulations. This format is
mandatory.
REENERZIRLEL. BEMIEORRICERZIBERI 5SS BRHMEERKREZOERTI—R/\v)
R ITDIMNENDDFT . CORRIIHATT

o The Provider is not obligated to consider feedback that does not meet this requirement and may
deem such parts of the contribution invalid.

RFE G BBAZEERVI—F\WIEZZEIDERFZEANT . TOLSREFBO—EPZEMEHRIE
nTEFI.

o The timeframe for submitting revised formulations is limited to the deadline set by the Provider
when delivering the document draft to the Customer. If no such deadline is specified in a particular
case, the timeframe defaults to three calendar days from submission of the draft document to the
Customer.

ESNRIREIZH T 2HIR, RHENEE ((XERZIRHN I IRGKEVIBICRESINE T, K5
EOT—ACBVWTHIRMEESN TLRWEE. BIEOHAIR(E. BAE(CEREXXEMRESNTHS3ERLR
nFEI,

C. Implicit Approval
BEEAGE

o |f the Customer has no objections to the submitted document or fails to provide feedback within the
specified timeframe, the document is automatically incorporated into the project documentation in
its submitted form.

BREMEHSNXE(CRBNBVZE. FR(HRENTEBACT— R WIZRELENOTEE XE
(FEEBNICIREZINERTIOS T M EICHEMAENET,

d. Provider's Right to Reject Customer Proposals

RENEZEOREEIES I HIEF]
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o |f the Provider accepts the Customer's proposed revisions, the revised document becomes part of
the valid project documentation. However, the Provider has the right to reject (exclude) revisions
that:

REENEROEERZERUGE . BEXEEEMIRTIOTIIMXEO—ERERDEY, 2L, RIftE
(& AT OISMEIEZIES (BRIY) THEFIZBLET !

® | ead to factually incorrect solutions, or
FE FREELGARREZE
® |ntroduce solutions associated with unreasonable risks, or
RERBVRVERORAREZEZBA TS, Tl
® |mpose demands on the Provider's performance or the Customer's cooperation that are

clearly unachievable, i.e., demands that cannot be met even with all resources agreed upon in
the contract.

BASINOERMARTIRER, TRDE, AZH TERBINLETOVY -2 ERL TEHRELI LN TERN
F3R7Z ., RIEBOBITIEBEEDRICHLTRILI L.

Any subsequent changes to documents already included in the project documentation require a new mutual
agreement.

BHCTOS IV MY EICEFNTVRXE(CHIZZNEROEE(C(E. FlcBEEEENNELRDET,

All contributions, proposals, data, and materials must be provided by the Customer to the Provider in an electronic
format suitable for further processing, unless otherwise mutually agreed upon in specific cases.

ETOHS. RZR. T IRVERIL BEDBECHBVWTHEHECERINUSEZRE, S5 NBICHULEFHT.
BAZNSIRHE RPN ZINERDEEA.

6.5. Development of Knowledge and Skills of the
Customer’s Personnel

BIEFIBS B DM M D RFE

Active participation of the Customer’s personnel in project tasks and activities is crucial for developing their
knowledge and skills.

AR OIEHENTOS 1T MOIZIEE (BB CS T DL (G BHEOR MR Aizm L2823 L THBH TEET
6_0

Training plays a special role in developing the knowledge and skills of the Customer's personnel. From a project
management perspective, training constitutes activities whose primary objective is to achieve a certain level of
knowledge and skills for the Customer's personnel.

Mo =227 (3 BEEOBHEO LRz m_ a3t THRBIREEIZRILET, TOT I MEROBRSNSE b —Z
>3 BEROEHEC—ELNLOHHE iz ESE 22 EBHEIBEITY,
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For project team members, training provides essential knowledge about the capabilities of application software,
enabling them to prepare for effective business process changes. For end users, training focuses on understanding
the relationships between modules and acquiring the skills necessary to operate the System effectively.

TOS1IN F=LDADIN—=(CEDT, No—Z2(F 7TV —33> VIRNIT 7 OREICRE I 2R B AR IR, SR
ERTOCROEE(HZBEZTBEICLET, IV RI-Y—@mIFOMN —Z2J . E21- IV EIOBEZRZIEAEL. AT L%
SHERTIRVET BRI EBRAFIIN ZEUS I ALICERZEEFT,

To optimize costs for the Customer, a two-tier training model has been developed: the Provider trains all members
of the Customer’s project team and subsequently the Customer's key users. The training of other end users is
carried out by the Customer.

BAEZOIA MBS 3. 2BRFEO R —Z>) EFINRFESNFLL. REE G BBEOTOZIIb F-LDEXD) -
ZRL=Z2JU. 2O, CEPSOFEI-T-2h—-Z2JUET. 2OMOIY RI-F-DR -7 (& BEENEMLE
a_o

Training sessions can be conducted either on-site with an instructor present at the place of performance, or
remotely using electronic communication tools. To achieve optimal results, each training participant should have
access to their own computer. In cases where training facility capacity is limited, sessions may be organized with
one computer shared between two participants.

=227 Ey2as(d AV ANSII-DA AR TCEMIBIED BFIZ1Z5 -2V -V 2EALTIE-TTEMI D
JEHTEEY, mBRERZEBILHCE. -2 SNMEBEREETIVE1-I-(TIERT2RENHDEFS  NL—Z>
TR OIS NRENTVIIEER. 2 ADSIME TLIEDFLE1-5-2HBL Ty 3 2 E T2 LEHDET,

The specific scope and details of each training session are outlined in the detailed specification of deliverables.
Each training session concludes with an evaluation of the participants’ knowledge through a final test. If there are
changes in the composition of the Customer’s project team, it is necessary to provide new members with the
training they missed to ensure they are adequately prepared.

B -7 Ty a O BARNREEEC G, MR OFIERICEHEINTVET, FR—227 ty2a>Os&(c
(&, RAETZAPZBUTSNBOM#ZTMUET . BBEOTOS TV F—ADXIN—(CEEN GBS FLLAZ/ -
TRREMITEDILS. REBLTWS N —Z IR IT 2NV ETT,

Verification of the Knowledge and Skills of the Customer's Personnel
EAE DB E DL BilT DREE

The assessment of training participants will generally be conducted by the instructor at the end of the training.
The project manager has the right to decide on an assessment at any time they deem appropriate for the project's
progress. The designated group of assessed personnel, as well as the date and location of the assessment, will be
communicated by the project manager no later than two days before the planned assessment.

M—Z>ISMEBOFHEE, BE, N -2 T OREICAANII-MTVET . TOT I NERE (L, TOZ17 OEY
RRICEC T, WOTEHIHEZRE S 2HEFIZBLET . SHENIREOFFI I T, RUFHEO B LIS, StEEnz
M B O2BATETCTOS T MERENBAIEINE T

The instructor shall determine the form of assessment appropriate to the relevant subject matter (test, written/oral
knowledge assessment) and assess the participants based on the following scale:

AOANIHA— (&, BEIZERAIGEUEHMEA (TR E5FTrOsEICL2H0:3EHMi) 2R EL. U TORE(CED
WTESIN&EZFHMEULETD .
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1 excellent knowledge of the topic

1 MEYI(CBI S BN 05

2 very good knowledge of the topic

2 FEYIICRE T 2IERICR VAN

3 good knowledge of the topic

3 REWIICBI T 2 RUVANGH

4 unsatisfactory knowledge of the topic
4 NEWHICREY 2RI R IR AN5H

5 insufficient knowledge of the topic

5 NEWIICBE S 2R+ AN

In cases where all participants receive a rating of excellentor very good or good, the training is
considered complete, and the project work can proceed. However, participants who receive only a
good rating are required to achieve a higher rating, at least very good, within 14 days. If this
improvement is not achieved, it is considered that cooperation has not been duly provided until the
required improvement is achieved.

ShELENEL IFERCRV] TRVWOFHEZZH5E. M-I 3T TUkEHBEN, TOP1Y
MERZEDDENTEET . L. TRVWIDFHRUNMSSNAD IS INEL. 148 UACPRBLEETIFE
[CRVWILL EOFHIZIS2IENRHBESNE T, CORENMNERINBVEE BRENDIENERINDE
T, BARBESCTRHEEINTORVNEHBENET

In the case of an assessment of "unsatisfactory" or "insufficient,” it means that the training
participant can no longer fulfill their assigned role in the project as expected. The Customer is
obliged to ensure their additional training or replace them with another employee and provide their
training. Until this occurs, it is presumed that cooperation has not been duly provided. The absence
of an employee from the assessment results in an "insufficient" rating.

[FBBIF G R+ IEHEENIHE. M-I SNIERTOS I M CRIDE TN EIZEIFHED
(CRIEEBIOIEZBRLFE Y, AR, TOIBHEDEN I —Z>JZHER I DN, BIOBHE LS
B ZOMN -2 R IIEB 2R VET . HEEENRMENDFTE BURHBHNMESNBHOE
DEHBEINT T, FUACREZEENSHIL TOWRWEE, FHMEEI R+ IER2DET,

The instructor's assessment is decisive for evaluating the participants' knowledge; this assessment is
binding for all training participants.

122595 -0OFHiliE. SINEOHZTHH IS L TRENREDTHD. COFHIEFETOMN —Z2J5
MEZHRLET,

The Provider has the right to charge for services related to additional training or repeated
knowledge assessments according to its currently valid service price list.

REEQ REEDRY-CEARERCHE T BN -2 FEBEOMMEHMCBIET 25 - LD
BlEZmKIHENZBLET,

M
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If the training or knowledge assessment is not completed within the timeframes specified in the
project schedule due to reasons attributable to the Customer, it will be considered a failure to
provide cooperation by the Customer.

BEROE(LIFINEEHICLD, TOS1I b 2T 21— )V HEENIEARIAIC M — 2> &Iz F AT N TE
TURMOII5E . BECLDBNOREITEHRBENET,

Training for other end users will be conducted by the Customer’s key users, who are members of the Customer's
project team that have completed the project team training. The Provider will support the preparation and
execution of training for other end users to the extent specified in the individual activities. For training where no
specific support is planned, the Provider may offer minor consultations to the Customer's key users upon request,
provided such support does not hinder the Provider's ability to meet the project schedule.

ZOMDIYRI-Y—-(CHIBN—Z2F . TOZ1I8 F—ADN —Z2P%T T UBEOITOSII N F—LADAN-T
HIBERDEERI-Y (LI TEMEINF T, I#HE (L. B4 DFEENTIEESNLEBE T, tMOI>RI-Y—@EFO~ —
) OEfREEEEYR-NUE T, FRIRYR—- M ETRENTORWVWN -2 0I5E., I#EE . 019N 2521
WIS IREEORE D EITRVED, BRICOEU TBEZEOEERI-—Y—(CBRI YT I RIRH T RIEENHDFE
9,

The Customer expressly agrees that for a training participant to apply the knowledge acquired during the training
in practical operations (e.g., during trial or routine operation of the System), it is absolutely essential that they
reinforce and develop their knowledge and skills through independent practice. Without sufficient ongoing
reinforcement of knowledge and skills through independent practice, even successfully completed training is not
a guarantee that the participant will succeed in practical use of the System.

BAE(E ML —Z2ISME NN —Z>JPICEBUAEZER (SRTAORAREILEAENRERTE) CERY
BIehlCld. B EMIRRERZBL T SMZREL. RFETDEMER IR RTHBELICARNICERTI Z60LLE
¥, BENRRE B TR RAlie + 2 CHER CHELRINE, FeE XN — 22PN EITHR T URELTE. 20
ENSRT LERRAEATESEVWREECERDEE Ao

6.6. Conditions for Interventions by the Provider

RFBCKDINMADSRMF

If it becomes necessary for the Provider to perform any actions related to the Customer's Software Installation due
to a specific situation, the Customer is obliged, in the interest of security, to back up all data and programs that
may become accessible to the Provider during the intervention. This is required to ensure that such data and
programs can be restored if needed. If the Customer fails to perform the necessary backup, it is assumed that the
Customer is operating under an unreasonable level of risk, and the Provider disclaims any responsibility for
participating in such risk. The Provider is not obligated to verify whether the Customer has performed the backup
before commencing work.

BFEDODRMCLD, IRHENBEEDOYINITT DA AN IVCBEHET VN RRITRZITOVENELHGE. BEE. t+1
T DBLRNS TARITHREEN 77X O REE B DRI EDH D INTOT —IRUVTOI S 62N\ T7yTI2EHZE
FY. NF ZOLSBT—F0TOT S LN ESEU TETL TERLICT BIeDICHERIETT  BEENNER/\YI 7y T %
INRIOGE BEGASERLANILOUZRIO T TERAINTLSEDLL. IRHEERIIMNBIRICIINZEEZ—t&
DRVWBDELET . 1RIE (E. VEEZRIET DRIIC. BN\ 7y T2 RITURNEIN R I 2HRBF2ENRVEDELE
ER
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7. Customer Resources and Cooperation
Arrangements

BIEDHIREFIEDRSD

7.1. Customer Resources
FEEADI=H]

The Customer is obligated to provide the Provider with certain resources or items necessary for the execution of
the Implementation (hereinafter referred to as "Customer Resources" for simplicity), such as:

BRI RHETHU UTOLIBRBFOBA K ERMFEOERF(Em) (LT, BRCTEE&ERIEVD) ZiRMt
FEEBFEESIBDELET .

e Human resources (the Customer's personnel)
ANER (BEOAE)

¢ Information resources (the Customer's data/information)
BIRER (BEEOT—5/15R)

The cost of Implementation is not reduced by the provision of Customer Resources. Customer Resources will not
be provided all at once but will be made available progressively throughout the course of the Implementation,
according to the ongoing needs of the project. The detailed utilization of Customer Resources will be specified as
part of project management activities.

BABEAG. BEERORMICIOTHIREINZCLEHDERA . BEERG. —E(CIRMHENZOTIR EAMMH. 7
0217 bR - X (LS TIRR N F T, R EROFHHRLFBE, JOS 1/ MEREEO—EPLL TIEEEN
F95

Both the Customer and the Provider agree that the nature of the Implementation project does not allow for the
suitability of Customer Resources to be assessed in advance, but only through their use during the
Implementation.

BEERMEHEQR. EATOZ 1/ MOME | BEEROES M2 E/ICGGHMEI5EdTES BARBPOEAZED
TOHHATEBLICARIHEDELET .

Customer Resources will (i) be utilized to support the progress of the project (execution of the Implementation)
and (ii) may also be processed, modified, or further developed in the interest of the Implementation (e.g., data
adjustments, development of the relevant personnel’s skills).

BERERE. ()T0Z17 0T (BAOEM) 2XIEIDLHICFIAEN, (ii)Fe. EADLDICUIE, EIE, FEFE
R2EFE BIRE TR, BEEABORAMFFE) MINDNZEIEEMENHDET .
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7.2. Cooperation Arrangement

BAAEDRD

The nature of the deliverables agreed upon in this contract requires a significant level of cooperation from the
Customer. Without this cooperation, the Provider cannot properly fulfill its obligations. The Customer agrees to
provide the cooperation required for proper and timely execution as specified in this article. In the execution of
the project, the Customer is responsible for the following cooperation:

AREZH TEBNIARMOME E BEOZABB ORI RTI . COBNIRINE IREERFEOEHZEICE
1TIBIENTEER A BER(E RR(CEDDEIEN DBERFREITICRERBZNEITILCER I DEDELET , BRI,
AIOSTVMOERICEZD. U T OB AZITIEDELET

a. Project Financing
JOSIINEERE

The Customer is responsible for ensuring the continuous financing of the project. This includes timely
securing of financial resources to avoid delays in payments.

BEQE. TOSII MOMBIIREEREZEFRIZEAZEVFT TNICE, STIELZ DT B HDOERFDOE
EERNIEENET,

b. Sufficiency, timeliness and quality of own capacities necessary for the implementation of the project
JOS1I OB AL ERBSOREN(CH T D014, B4, e

The Customer is responsible for ensuring the adequacy, availability, and quality of the personnel resources
that must be secured and allocated by the Customer for the benefit of the project. The Customer's
personnel must, in particular, be capable of fulfilling their assigned roles and tasks within the project
without delay.

BRI, TOZ1Y bOFBOIHICRABZNFERL. EIDEH TRIFNERSBVWANEROEY)E. MISE] A, KU
BEEHRIZIEEZEVET, F(C. BBEOABR. JTOZ17MTEIDE TONEEI AR ZEBRB(RIIT LN
TERFNEBDFEE A

c. Timeliness, completeness, accuracy and integrity of the information and data provided
RFSNBBIRRUT —HIOEEFIE, T2%. M. FiEt

The Customer is responsible for the timeliness, completeness, and accuracy of the information and data
provided (data quality). If the data used for the purposes of the Implementation are of poor quality, this
limits the ability to achieve the planned results. The Customer agrees that the Provider (i) will rely on the
information and data provided by the Customer and (ii) will not conduct independent verification of the
accuracy and completeness of the provided information and data.

BRI, IRHENBIBERAUT -IOERF . T2 RUEEE (T-9R8) ([(Efz80VEd. EABNOR

BIERINZT —IDmEBMEVE, FTEISNIEARZEMR I DEENNFIRSNE T BEE (L. I2HEN()BEENS
RFSNLIBERRUT —HIAKBLL. (iRFSNBERRUT SO IEEE R VT2 EICOVWTIRB OIREEZTHR

WCEICRIETDEDELFT,
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The Customer also guarantees that the materials, information, and data that are or will be made available to
the Provider are not subject to third-party rights or, if they are, that the Customer has the authority to
provide such materials, information, or data to the Provider.

T, BEQ. IBHECHUTURMHEIN S, FLERHSNDITFEOEN. BIR RUT-INE=FDHEFI DI ERIC
BOTUVWRNZE, FRFMRICBOTVBIFEICF, BEEMBHE (CHUTHZERL B RUT-5ZiRMHIT51E
FeBU TV Lz BRI DEDELFT,

d. Ensuring Technical Prerequisites for the Implementation and Operation of the Installed System
(Operational Environment)

AVAN=ENS AT LAOBALER DD DI SERISZAOMHR (ERIRER)

The Customer is responsible for the timely creation and maintenance of the necessary technical
prerequisites required for project execution, as well as for the gradual commissioning and operation of the
System. These prerequisites include aspects not covered by the Provider's Implementation but essential for
its execution and operation (e.g., electrical infrastructure, data networks, servers, workstations).

BER(E. TOD 1) FEMICH BRI B RIS 2B (CVERR - #ERF U, S AT ADEBEH 128 EE - EAZ1TS
BEZEVET. INSOFMRMFCE BEECLIZEATEHEENLRON ZORMEERICABIRLAE (B
K[AYIT3 TARYRI=) B-— ImKRF) iEFNEI.

The Operational Environment must comply with the requirements and recommendations of the Product
vendor.

EARIBE BRASY - OB RMERCAENRINEROEE A,

The document detailing supported Platforms for the currently distributed releases of LPP, including
requirements and recommendations for the Operational Environment, is available at the URL:
https://logis.net/supported-platforms/

IRIEBARENTVBLPPOU)—ATHR—hENTWR TSy N IA— L4 (ERREICEIZEMPHRESEEZSD) O
SEMICDUWLTIE. https://logis.net/supported-platforms/ZSBBULTIZE0,

e. Ensuring Legal Prerequisites for the Operation of Software
VIR 7 OERCRET 2IEMNFE RIS DR

The Customer is responsible for the timely creation and maintenance of the necessary legal
prerequisitesrequired for project activities, as well as for the gradual commissioning and operation of the
System. In this regard, the Customer agrees to comply with and not violate licensing terms and to maintain
the necessary usage rights for software Products that are components of the System or any software
required for the commissioning and/or operation of the System.

BAE(F, TOZ1) NEBC BN EN BRI OB (CVES - HERFU. Thh I tE8s0RMEMESOERICEE

ZEVEYT., CORICEUT, BERIE SATADOIVR—RINCHBYINIITORGR., FlFS AT AOREBEES LU
(F2(3) BRICHERYINITITICOWVWT, IATIAKIERESTL., EREY . NEBRERIEZHIFIZCECEAR

I2HDELET,
f. Changes to Implementation Requirements
EABFOEE
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The Customer assumes the risk of potential consequences arising from changes to Implementation
requirements, regardless of their cause (e.g., changes in the Customer's organizational structure, processes,
or newly discovered facts). Such changes may impact deadlines, the scope of services (and thus price), or
technical solutions (and thus price).

B 2OREA (BIX(E BEEOHEMIAT, TOTR, FEFHCRREINLEROELEE) 0Ezing, A
BHOEENSEUSBENRBROVZAIZEIBOLLET . COLIBRZEE(L, R Y—ERA0EHE (REo Tl
1) | FRERMEYV)1-23> (o TIR) (CRFEZ5A3PIEeEn' HDFT .

Unless explicitly stated otherwise in the contract for a clearly defined part of the Implementation
specifications, changes to the Implementation specifications can only be made through a contract
amendment. To eliminate any doubts, it is emphasized that until a contract amendment becomes effective,
the existing contract remains in force, and both parties are obligated to comply with it.

BAREOIRECERINE D (OOVTEIE(CHIER DNV IRD, EAMLREOZLEIZHEDELEZ
BUTDOHTITENTEFT . BERZINRT B ZHIZENENCREETERAFOEZMFEENOFETHD. M
SEEEZTNRSEFBN DI ENEANET .

Discussions about changes to the contractual specifications may, in some cases, require the allocation of
the Provider's team members (who would then be unable to continue working on the Implementation) or
other employees of the Provider, whose immediate availability upon submission of the change request
cannot be guaranteed in advance (as they may be engaged in fulfilling other projects). If the Provider
concludes that evaluating changes and their respective impacts cannot be carried out using the capacity of
the Provider's project team without delaying the Implementation, the Provider will notify the Customer. If
the Customer informs the Provider in writing (via minutes, email, letter, or data box) that they insist on
discussing the changes and/or modifying the contractual specification, it shall be deemed that, as of the
date the aforementioned notice is delivered to the Provider, work on the project is suspended to allow for
the discussion of changes. Such suspension shall be considered as one not caused by the Provider.

2 EDEAROEEICRET 3T, HBACLOTE B#EEOT—L XN\ (ZOBE. EEAFELZRRTSE
BIENFT) FBIREEOMOMEEEDOBIDH THIBEILRDIIENHDFT , HEXMEE (L EEERORHIFC
BSHETERNEINIBRIVHER TEFEA (fEOTOZTI MOZRITICREL TVDEIRENDHDHTT) . 1=
B RHEEOTIOZIIN F-LOBNZAVT, REAZEBIESE I EMKEBRUVEOEEETTMI DN TS
BOEHIBTUIS S IREEFBEROBANUET . BENEZH LOMROZEES LV (F(F) BIECOVWTEZET
BLZRMBEICEE GERIR. BF - FH. FLET-IRYIZER) TEIMULIGE. ARO@RIN R4
E(BVEBZE T BEIODOVWTHEIZHTOZTI MOIEER—RHZLLENbDEHBENE T, COLSR
—BHFLEE IRHECERLBVBDEHRENZEDELFT .

Work on the project will resume (and the suspension will end) only after the parties reach an agreement.
JOS17hOVEEE MAEENSRICHURICEEENET (BUTHIIERTLEY) .

To minimize the impact of changes, the Customer should provide information about planned changes as
early as possible.

EBD7Ez e/ IMEI et BAR(IFTESNIZEE(CRE I 315z e B RDEHAICIRAINETT,

g. Timely Implementation of Organizational Measures and Proper Execution of Relevant Processes and
Activities

AR B OB R BETOTX EROBY)RRT
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The Customer is responsible for the timely implementation of organizational measures on their side to
ensure that the project progresses according to the schedule. The Customer is also responsible for ensuring
that the processes and activities affected by the project operate as defined in the project documentation.

BEQ, TOSIIMFEBDCETI 245, BEAIDEMIEEZERCEMI 25280 BEEFER. T
0217 hDFEE%ZZIZTOCALE N TOD1) M ECERSNIEBNIOEREN L 2R IDEENHDF
a_o

Furthermore, the Customer must adhere to the instructions provided by the Provider concerning the
operation of the software during its phased commissioning, preparation for routine use, and testing phases
until the Implementation is complete.

EH(C, R BANT TI2F T, BFENREER., EREROE . RUTANEREICHEFDYINIITDRIE
(CEIL T, IREEMEH I BIERIEDBINERDFE A,

h. Adherence to the Methodology
FEmOEST
This Methodology is used for project management. The actions of both the Customer and the Provider
must comply with the Methodology.
ABEREITOT I NEIR(ERINE T R LIRMHE RS OITEIE. A5 ERCERLLBINERDER AL
To eliminate uncertainties in specific situations, in addition to the general principles and areas of
cooperation outlined in this section, specific instances where the Customer's cooperation is deemed
insufficient may be explicitly detailed in this agreement or its appendices.
FEDIRRICBIIDREE 2 BRI 21 NE(CHIEREN TV — RIS MR DD EFCHIZ T, BEEOR AN
AT+DTHREHIMTEN D BRI R EH 2 ARZHI BT (EZOMERICIATRI(SGGHR I DB ENHDET

i. Supporting Smooth Progress
AL—ZXREHEDOYR—h
The Customer must make reasonable efforts to ensure that the project progresses without delays caused
by their actions. Specifically, the Customer must avoid interruptions or delays in accepting interim outputs
and partial deliverables of the project.
BR(E. BSOITARICLZBERTOSTI MYETI 28D SIRNRBHZIDRINERDFE A EARRICE.
BER(EIT0 17 bO IR SRYICER 2 BB R RN % 2 AN ZBRO U ELE [ I 2 BENHDET .
For all acceptances related to the gradual realization of the project, clear procedures will be or have been
established as specified in the Methodology.
JO217 bOERBER R EIT(CREET DI N TOMRUNCOWVWTIE, FAEmICBAEE SN TVSLIIC, BAFERFIENHET LS
n3n. FEBUFEIZENTVE T,
The Customer is obligated to unconditionally accept the Provider's deliverables if the corresponding
acceptance procedure has been successfully completed.
MIHTBRINFIENER (LT T UGS, BEQ. IRHBORRENZEEZA TRIANIEHZ2AVET,

j. Creating an Environment for the Provider's Activities
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RFEOFEHIRE OO

The Customer is obligated to provide, at their own expense, an environment that enables the Provider to
carry out the necessary project activities.

BEQ REENERTOS I NEEIZEMI 2LH0REZ. BCOBERAIETRHIIEFZEVET.

If the Project Specification defines specific requirements for the environment in which the Provider will
operate, the Customer must ensure that the environment meets these requirements.

TOZ1IMIEREC, IRHENNEE I IRIBICEHIIFEDERNERIN TGS, BRE. TORBENAINSD
EREmIZL TV EZRERUZINERDFEE Ao

k. Cooperation in Integration
HaCHIT2HHm

The Customer is responsible for analytical and programming tasks related to integrating the delivered
application software with surrounding information systems that are not software components of the
implemented System.

BER( RERINTIVT—33> YINIIT7 % BASNI T ADOYIRITT AVR—R MNTIEFRVEIDOEIRS
AT LERET BB DRV TOT S IEREICEREZEVET.

[. Customer’s System Components
FEES0DY GNP e S

In cases where the Customer is responsible for certain properties of the System (see "Responsibility for a
System Feature" on page 38), the Customer is obligated to deliver the necessary System components on
time to ensure that the relevant System properties comply with the Specifications (Customer's
Components).

BENS AT LAOFFEDHKEEICETZES5E (38R—I SATLAKEEDEE) BRI BiEI ST LAHEEE
MMIARRICENLT 245 RBRIATLAOVR—FD MHARAICINA T 2EHZAVET (BEOIVR-FIN) .

Since the functionality of the Customer’'s Components within the System must be verified during project
work, it is the responsibility of the Project Manager to issue the corresponding task or tasks to facilitate this
verification.

327 AAOREZE OV R—R> MOMEEME, TOD1) MEER(TIRFESNRIFNERS R es, COREEZ RIS (C
FRLDIHIEITBIRTEFIRZFRITI LG TOS TV MNEREDEMETT.

The ability to provide cooperation is solely the responsibility and risk of the Customer. Any period during which
the Customer's cooperation exhibited deficiencies, in any respect and for any reason, is considered a period when
the Customer did not provide proper cooperation.

BRI BEEN (G BOREBOEFELYRITY, BEBAOWEZENT . BRZ DR (CAREN GO AREE. RN E)
RIBDEATORNOIEABIEHBENF T

Any delays in the planned progress of the project that do not exceed the total time during which the Customer
failed to provide proper cooperation cannot, under any circumstances, be attributed to the Provider.

BB R D2 TERN BRI 2B RVT0S 1) FOFTRBES OB (L, VWHRBIHECHNTE., 1t
BIFEINBLEHDFER A,
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For the avoidance of doubt, it is agreed that the provision of cooperation under any of the above points does not
reduce the price of work or the corresponding deliverable in any way. During the Implementation, the System is
developed exclusively by the Provider. By providing cooperation, the Customer does not participate in the
development of the System.

RERETBIe. LEEOVINMNTE I D OB, VERMIB XTSI IET DRI Z VN BAZ TERERLIR V(T
BRLFT. BAREHR. AT AMMRHBCLOTRENICHFEEINET T BHORMICED, BEES AT LAORFECS
IREEHDFE A

Resolving the Consequences of Insufficient Customer Cooperation During Implementation
BANBREOBANFSNBDIOIIZE DRRRE

In the following section, terms frequently appear that were defined to clearly establish the rules and procedures
for the parties to address critical situations arising from deficiencies in Customer cooperation. These terms and
their definitions are included in this Methodology, primarily in Chapter 1.

BT OIRTE, FEOBR D ORMEhSFEAE T DEEEDIRRICI ST BHD. HEEDI -V EFIEZBRMECHEII 528
(CEFRSNZAENEZRCHIRLEY . INSORAEELENERF. EICRIBCEHINTVET,

If the Provider concludes, based on evidence, that due to insufficient Customer cooperation they will not be able
to complete an implementation stage (the affected implementation stage) and/or the entire Implementation
within the contractual deadlines, and no alternative agreement is reached between the parties, the following
procedure will apply:

REEN, GHUCEDE BEOH NI R+ DTHILDICEH LOMRAICEARR (RFEZRUTEARRE) 84U
(F(d) BARBKETTIBILNTERVE R T, AFERATRBERMNBRIZLAVGS . U TOFIENMERINE
ED

I. If the Customer's cumulative delay in providing cooperation does not exceed 60 days, the Provider is
entitled to initiate the Decision-Making Process described below.

BAR(CL DB HIRHOBLEDORENC0AZBARVSE., IRHE R U T CRBIIREBERETOCAZHIEITS
1EMNZBLET,

Decision-Making Process

BRRREIOELR

o Initialization ofe Decision-Making Process
BRREIOTADRE

The Provider initiates the Decision-Making Process by issuing a formal "Request for Decision" to the
Customer, asking the Customer to choose one of the contractual options described below (see
"Options for Compensating Insufficient Customer’'s Cooperation”) to address the situation.

RMEEQ BRCOHU TERBOREMIES |2 FITIDILCLD RETOERZHIAL. BEZE(CHL. AT
DEEHT I LDOAT Y ([ R+DREROHRNEZHETE2ATZ3> 1228R) 055, WINOAT3
VERU RS IS T BLIKDET .

The Request for Decision can be delivered using any of the following methods, with the submission
date defined as: (i) the date the Request for Decision is personally handed to the Customer, (i) the
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date the Request for Decision is sent via email to the Project Coordinator and/or their deputy, (iii)
the date of sending a registered letter containing a Request for Decision to the Customer's address,
(iv) the date the Request for Decision is submitted to the Customer's data box (if known to the
Provider).

REMFEEZ I T OVNITNADITETIRETIIENTE IREBFROLICERINET : (i) REMKIE
ENEEFCEREFEINLA. (i) REMESN IOV I-T1R2-9-8L0 (FF) 2OREBACE
FA-ITEESNA. (i) RERBEE 2SO EEMENBREOEFROEMAIENEZE. (iv) REMRESH
BAZOT —IRyJARHSNEZE (REEMEELTVSIES) .

The Request for Decision will include a summary of the deficiencies in the Customer's cooperation
and the duration of the period during which the Customer failed to provide proper cooperation.

REMIEEZ(C(F BEZOBRHONMBOBZEL, BENEYRB ORI TESON OB EFINET .
o Customer's Obligation to Respond

BAE DR

The Customer must decide without undue delay and deliver a signed written decision to the
Provider that clearly states whether the Customer wishes to proceed with Option A or Option B
(described in detail in "Options for Compensating Insufficient Customer’'s Cooperation").

BRI BEOEFRCREL. BENMTSAVAFZREATIACB (RO REEORHEHET AT
2av(EF) OWITNZRLI N ZIARULBERADDREEZIRHE(CIREULBINERDFEA.

The decision can be delivered using any of the following methods: (a) Personal delivery of the
decision to the Provider; (b) Delivery of the decision as a registered letter to the Provider's address,
(c) Submission of the decision to the Provider's data box (if known to the Customer).

REZF ROVITNHDOITETEMTEFT : (a) RESZIRHBCERXNIBHE. (b) REEZE
BEMELUTURMEBOEISE NI EE, () RESZRHBEOT - IRYIAUREIZHE (BEME
EBLTWRIEE) .

The decision becomes effective upon delivery to the Provider (the "Effective Date of the Decision").
From this date, both parties are bound by the corresponding contractual provisions for further
project activities.

REZE REBCMENEHFRTERLET (UTHRESOFEMBIENVD) . COBNS, BHFEE
(& SEOTOT 1 NERHCBIL T, MIET L _LOKIEIHIRENET

o Failure to Respond

If the Provider has not received the Customer's decision within 10 days from the date of submission
of the Request for Decision, or if the Customer's communications received within this period do not
clearly constitute the aforementioned decision, then upon the expiration of the 10th day, the
provisions specified below (see Options for Compensating Insufficient Customer’'s Cooperation)
under Option A. Compliance with Deadlines and Price shall automatically take effect.

EIERET

REEN REARFEEDIREBNS10BUARICEZORELZZESRNOIBE., Fl(EHXEARIRNICZ
B fzREZ DS DESEHEIRORE [CBEFEICHER L TLRWEE. 10BBMBBURIFRT, ATV ACE
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II.

D& UTLCEDIRENMBAINTY (R DBBEEOHRHZMEITIATIIV2SR)  BARKRUMEE
OESTFEBNCBRERDET,

If the Customer's cumulative delay in providing cooperation exceeds 60 days, the Provider is no longer
obligated to offer the Customer a choice through the Decision-Making Process described above. Unless
another agreement is reached, as of the day the Customer's cumulative delay exceeds 60 days, the
provisions specified in Option A: Compliance with Deadlines and Price (see "Options for Compensating
Insufficient Customer’s Cooperation") automatically take effect.

BAR(CLDBNIRBOEBEDORIENC0HZBRIZA. REEQ. LROBEFRETIOCRZEL TRHAEICERR
IR IDEH2EDRVEDELFET . BIOEENKIZLERVRD, BEOREEENC0BZBAKFR T, [T
2av A  BARRR MR DEST | (CEDHDMEN BB CENERDEFT (R+DRBEEORNEHET AT 3>
Z2R) .

However, the Provider may at any time after the cumulative delay surpasses 60 days decide to give the
Customer an opportunity to choose a resolution. If the Provider opts to do so, the Decision-Making Process
described above will apply. The outcome of this process may lead to the effectiveness of one of the
provisions specified under Option A: Compliance with Deadlines and Price or Option B: Compliance with
Results. If the Decision-Making Process results in the effectiveness of Option A: Compliance with Deadlines
and Price, this merely reaffirms the validity of the provisions that are already in effect.

L. RE G RIEEENCOHZEBAARCHNTE, hEly, AR (CHRRETEIRT A EIRM T L ERE
FRENLERET . BEENNGERUIGE . LRORETOCZANERENG T, COTOCRDRER. 4723
A BARRRMEARDEST IF(F[AT32 B @ fEROEST I TIRESNIREDOVTNANER RSB EEEN S
DEI. BRRETOCROFER. [4T23> A : BIRRMEASOEST INMERERIIHE. TNIFEIC, BHTARE
BTV BRIADEN 2 BRI 2EDITBEEE A,

This provision does not limit the applicability of any other contractual arrangements that the parties may
have agreed upon for situations where the Customer's cumulative delay in providing cooperation exceeds
60 days.

AKIAG, BR(CLIHNHIRHORBELENC0HZIBX 315G AFENERUAMDIZH L OERDRHDERE]
REMZEHIPRIDEDTEHDFE A

Options for Compensating Insufficient Customer’s Cooperation
A+RBBREOBRHEMETZIAT >3

Deficiencies in the Customer's cooperation may prevent the Provider from achieving the agreed-upon results
within the contractual timeframe and price. The following options define possible approaches to resolving such
situations, unless another agreement is reached between the parties:

BAEOBRA MBI DOIHEE. RIFE . 228 _EOHBIANMIEAICERENIHERTEN T LN TERVFIREN

PHDFET ., U TFOBIREE (. BEERIOROEEBNMIZURVED, COLIRIR R EAERT DD BIEER 7 TO—F % E
£IZHDTY :

A. Compliance with Deadlines and Price
AT2aV A : RIBRRUED&EST
Choosing this option has the following effects on the contractual obligations of the parties:

AKAT2 A ZBIRT 2L HEEOZH) LOEFCUTOLSREZEN DS :
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« Adjustment of Results Requirements

FRRERDHE

Due to the insufficient cooperation from the Customer, achieving the originally agreed-upon results (as
demonstrated by the successful completion of the relevant acceptance procedures) within the stipulated
timeframe and price becomes unfeasible. Consequently:

BZNSOTDRBBHNMEANT | BHEBNAR (BEIMRINFIENERCT T IILCLOTREIND)
ERESNHAB R MIE 2 TER T DTENARBIREL OGS . TOHRER !

o The completion of the acceptance procedure is no longer a condition for fulfilling the
implementation stage.

RRURFNEDTE T (E, BIEPBARE MBI IRATEIHDEE A,

o |f interim acceptances were agreed upon as conditions for monthly payments, these conditions are
no longer applicable.

FRRERIND A SZIAVRAELTERINTVIG A ZORMFEEPEAEINFEA.
Provider’s Continuing Obligations
REEOM R ERTS

The Provider remains obligated to allocate the capacities of its specialists in accordance with the
specifications of the implementation stage and the Work Plan at the Customer’s location. This commitment
extends for the duration planned for the remaining, yet-to-be-completed implementation stages (partial
deliverables).

RMFERG. EARBOMERRUBEE OIS TOMERETECIED T, BHOBFFIROFY/\ ST ZEDHTEEHZ
B560ELFET RERER FLRTUTWRVADOB AR (BDMRMEY)) OstEHRMCEREVET,

Unchanged Financial Terms
RE DTSRG

The monthly support fee for the project, the price of the implementation stages, and their planned
durations remain unchanged.

J0217 b BEEDR— ML BABBEOME . RUZOFERMICEEEHHEE A,

In connection with this, the following is agreed:

NICEELT, LTFOZENERINTVS :

Any contractual provision that makes the completion of an implementation stage conditional upon the
successful completion of an acceptance procedure, or that makes the Provider's right to monthly payments
contingent upon any interim acceptance condition, becomes invalid.

BAEBEDTT T ZARINFINEORRINDSAFE T D224 EDKIA, FI2(3E A OSTHACIT T BIRMHE OHEF 2 HRIIR
IRDZAFET BEHIRIAL, FERNEIRDFT .

Any implementation stage (partial implementation deliverable) shall be considered properly completed if,
during the contractually planned duration of the implementation stage, the Provider allocates its
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specialists’ capacities for that stage, at least in the scope defined by the Expected volume of services to be
provided at the Customer's location. The Provider is entitled to the contractually agreed monthly payment.
If the contract specifies any condition for the Provider's right to receive monthly payments, such a
condition shall no longer apply. The Customer is obligated to pay any fees duly invoiced by the Provider,
subject to the payment terms established in the contract.

VNVRDEAERRE (BPBVEARKREY)) 6. 28 L FEINLEAEMBSORARIPIC, IREEN, DRIEEBEED
FIERICBVWTRMHEINZ T EY —EXE(LIO TERINDEHE CHV T, HERFEDHICEMIROFvINT1%%
BDHETIIHE. BT TUREDEHREINZEDELET, IRMEE L. BN TERINLEEBADZINEZ T 21EF|
ZBUET, Z2RICHVT, IRMEENS B DOZINEZ (FREF OV TS HDEMAEMEESN TUVRIEE. TDLIR
ZAEEFOBERINBRVBOELET , BARI(FZHI TEDSNITSTIAZAFCRE V., FREABNSIEHCGGERINRE
EXINSEBEEVET,

iii. Documentation of provided services will be carried out through documents that the Customer is obligated
to confirm for the Provider on an ongoing basis (e.g., confirmations via email to the Provider). Documents
approved by the Customer from the project documentation (e.g., listing a worker in the Provider's
personnel record in a Daily Meeting Minutes report) may also serve as evidence. Unless otherwise specified
by the Customer, any of the Customer's employees or project team members are authorized to confirm the
receipt of services on behalf of the Customer.

RN -E20XE1b (3. BRI G (CIRAE (CH U TSR I 2&2H285XE2EL UTHNET (1B
BNDBFA—IUCLDMHERF) TD/I’]I\YED“QEE%W%S U E (ARESEZRSHRBESORMEOA
SRRCEHBIFMERIMIDEE) BIETIREVTHEBETBIENHBDET  BAR N BIRIEELBVRD, BEZ D
MEBFRTOZTIS F—LDAIN~(F BERCRDOTY -EXDFITIDZIER I 2HEFI 2B T 20DELET .

iv. If the Customer prevents the Provider from delivering a service or performance, fails to cooperate in the
execution of a service or performance (thus rendering its delivery according to the plan impossible), or falls
into new delays regarding cooperation under points a, e, h, or j of this chapter "Cooperation Arrangement"
on page 114, then from the day such a situation occurs, the Provider is entitled to suspend contractual
performance. The Provider shall also be entitled to compensation for costs incurred due to the suspension.

BEN BB CLDY - EXFFETORMZIHTSIHE. U-EXAFLRBITRBACHBHULBVNES (RO
STENEDDEITNREIELRDIHZR) |« FLFARELI4R-Z HHEDRDDa, e, h. J(;E’)(ijj(glaﬁlbfﬁn
IMBENFLEULIGA. IRIHE . MDBIRNNFRELLENS., 228 L OEITZE LI HEFZBLET. T, 12
HEQ FBLECLOREVEROMEZR I EFNZBLET.

B. Compliance with Results
A7>a>B : HBROESTF

To enable the Provider to fulfill the conditions for acceptance of the relevant implementation stage and,
consequently, the entire Implementation, additional capacities must be utilized, and the total duration of the
respective implementation stage — and thereby the entire Implementation project — must be correspondingly
extended.

IRMENBHET ZE AR, OVWTEEASARORINEZAZBIILHCE EMABFr/ ST ZFAL. ZNTNOE
AP, EWTIRFEAROS T bRAORER 2 RIS (CERUBINERDFE A,

The total price of the Implementation project will be increased by the Price for executing the Implementation
project during the extension of the implementation stage, which is calculated proportionally to the price and the
originally planned duration of the affected implementation stage.
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BATOZ T MOEAC(E. BARMSOERIPREIP(CEATOS ) M XY 3OS IIESNE I . COMiS(E. 4
IBERF BRI ARBOS VST EHARM(CIGU CEHEINE Y,

The price and planned duration of other implementation stages remain unchanged.
ZOMMDEAERBEICOWTE, M8 EFERBICEE FHDFE A

Acceptance of this Option by the Customer® has the following effects on the contractual obligations of the
parties:

BEBCLZAATIOZFANG, MYBEOZN OSBRI TOFEFREFLET
i. Duration of Extension
SR HAE

The extension period may not exceed the Unused Scope of Compensation for Insufficient Cooperation (as
defined above "Definitions of Other Terms" on page 48). If the extension period is not explicitly stated in
the decision notice to the Customer, it is deemed to be equal to the Unused Scope of Compensation for
Insufficient Cooperation as of the effective date of the decision.

ERHARIE, A+ RIBHCH I IMEDORERER (LELIR-D MBOREOEREZBADILFTEFE A
BRI IREBA CERABNARSNTORWVSEE . TORERARIE. SREOFEN B RICHITEHNARE
(CLBHMEDREREEICHHZE T 2EDEHRINTT,

ii. Modified Fulfillment Conditions

The parties agree on revised fulfillment conditions for the affected implementation stage, distinct from the
previously applicable conditions. The Customer accepts the affected implementation stage "as is" —
fulfillment is no longer contingent upon formal acceptance but solely on the lapse of the relevant Planned
Duration of the Implementation Stage.

Once the contractually planned duration of the affected implementation stage has elapsed, the Provider is
entitled to invoice the Customer for the cost of the last month of the respective implementation stage at
the price contractually agreed for the affected implementation stage.

Proof of fulfillment is provided through a copy of the documents substantiating the decision.
EENIEITERM

HEEG ETRIZEARMBCSVT, MENERSNTORMALERRS. tETSNEITERAOVTERL
FI. R HEEZRIDEAEMBZBIROFFIHABLET . BITEOEPEXDRINZRAEE T, BARRE
DZEI B TEHARIORBEDHZRIFELET,

FEER TP EARBORN EFESNHRMBEUIEE. IRHE R B ZRITPEARICOVNTEZ £
BRESNME T, TNTNOEARBOREDOANERZBE(ICGARIBENZBLET.

REZFEBATIXEDOIC (LD, EITZIERLET.

iii. Additional Implementation Stage

26 This contract excludes the possibility of the Provider independently deciding on the acceptance of this option without the
Customer's consent.

28 AL (F, IRFEENEZORBRUCAATS IO OZIANEME (CRET D ETREEZHHRUET
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Immediately following the affected implementation stage, and before the implementation stage(s) whose
commencement is conditional upon the completion of the affected implementation stage (if such stage(s)
exist), a new implementation stage (additional implementation stage) is introduced. The Planned Duration
of the Additional Implementation Stage is equal to the Extension Period, and the Estimated Volume of
Services Provided by the Provider at the Customer's Site is determined as:

Estimated Volume of Services Provided by the Provider at the Customer's Site
Additional Implementation Stage =
Estimated Volume of Services Provided by the Provider at the Customer's Site

Affected Implementation Stage * Planned Duration of Additional Implementation Stage / Planned
Duration of Affected Implementation Stage

If the name of the additional implementation stage is not specified or otherwise agreed upon, it is assumed
that the name of the additional implementation stage is derived by appending the symbol "+" immediately
following the name of the affected implementation stage.

IENNE A EZ P

FEERTPEARBOER. 282X I2BARBOT T ZRMOFRMEIDEAER (BLEOLSIBREREND
nE) oOriIC, FRBARRE (EMNBSAER) NERIBNET. N8 AEREDT ERRE FERAEEE L
RHENBEZOYA MIBVWTUHRHIBZY-EXADFAIZEE. LU TFOLITREENFT

EMNE AR =
RHUEVBREYTS MNTRHUIZIY-ERDFRIE
HEERIIBEARRE « EMEAEEOFEME / RE2R (I3 EAREOFERRH

BINEAEBEOZIMEEIN TORWEE, FLEMOFETEREINTLRWEE, BINEA ORI,
FEER TG ARBEORITDEZ (S + |BENMTBEICIOTRESNZEDEHRENET

iv. Conditions for Completing the Additional Implementation Stage

The conditions for completing the additional implementation stage will follow those applicable before the
decision was made regarding the fulfillment of the affected implementation stage. Specifically, the
acceptance procedure previously prepared for the affected implementation stage will be applied as the
acceptance procedure for the additional implementation stage.

The price for the additional implementation stage will be calculated based on the monthly support price for
the currently ongoing implementation stage, adjusted for the duration of the additional implementation
stage. The price breakdown is as follows:

o For every full month of the additional implementation stage's duration, the Provider is entitled to
receive the full monthly support price of the implementation stage.

o For each part of the additional implementation stage lasting less than one month, the Provider is
entitled to a price proportionally reduced from the monthly support price of the implementation
stage.

BINEAEREOT TS
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ENNEAREZ5 T I DD, B ZRIIDEARMBEDT TICRF S FERICEAINEDCIEVET,
BARN(C, 28R T BARBECOVWTERICAERRSNIARIRFNEL EAEAEEORINFIELL CEAENE
ED

BNNE A BBEDMMA&(E, IRTEEI TR OB A BRSO A EEYR— Mtz —X(C, BINE A BBEORRI(CEDE TH
BULEEALDFT . MISOMRERIGLL T OEBNTY :

o BINEARMBEOEMM 1AL, BHE R BARBOREYR- MIE2 e ZIEN ZALET,

o BIBARENMAREBTHIHE. IBME . EARBORALETR- MIENSLEFIR CREEEN R
EERITIENZBLET,

V. Billing for Additional Implementation Stage Support
After the end of each calendar month of the duration of the additional implementation stage, the Provider
is entitled to invoice the Customer for the Support Fee for the Additional Implementation Stage for the
elapsed month. The support fee is calculated using the following formula:
Price of supporting an additional implementation stage in the past month = M * r
Where:
M = Monthly support price for the implementation stage
r = number of days of the additional implementation stage in the past month / number of days of the past
month
The Customer is obligated to pay the duly invoiced amounts by the Provider. The payment is due on the
30th day after the invoice is delivered to the Customer, provided that the invoice is delivered no later than
the last day of the relevant (elapsed) month to which the billing pertains.
The tax document must be delivered to the Customer at least 20 calendar days prior to its due date. If this
condition is not met, the due date of the tax document automatically shifts to the 20th day after its delivery.
IENNE A BPESR— hDFES
IBNNEARBEORAR PO ER DR T4, 1IRMIHE G BRI, BBA D OEMNEAEEOYR—- MIEZE
KIBIENTEZEDELET . HIR—MIERUTOFERTELEINFT ¢
BE 15 ABOENBARBOYR— Miilg=M * r
ZZT.
M =3B AEZFED A YR — Mg
r =18X17yHOENMNEAEEOBE/BE17A DB
BRI BHENSIES(GEREINCEAZIOEH 2EVE T, sa kENFBRMREDDIZEA (EBEA) O
RIZBFTITERIOEIINTIZE . BRENER(OEX AN THS30HEICTIAVEARIERDET .
FFEE4AL. BAREH DA KES 2 0 BEHATE CICBERIGRIENRINERDFRA . CORMZBIERVES., B
HBEFDRTHREEESHICZIHS20HBICHEITLET,
vi. Adjustment of Planned Completion Dates
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The planned completion date for the implementation, including the completion dates for all previously
unsatisfied implementation stages (excluding the affected and additional implementation stages, if any),
will be extended by the duration of the extension period. The project management team will revise the
project schedule without undue delay to align with this agreement.

5t 7 FEHDHRE

NFTREM TR TULINTOBAEME (RZE2E2EARBERMEVEAREN®HIIZEFENEZFR) O
T rHZECBEART T FEHG ERBEDLFERSNG Y, JTOT1IMEERF - AR COBRITAILD. BE
BREHREIOS IO R 21—V ZEELFT .

The parties will make their best efforts to minimize the impacts of any insufficient cooperation on the part of the
Customer.

MHEBEE. BEOBNINIARTD THolIGEDHEZE/\ RICHNZ 31D, REODBNZILSEDELET.
Suspension or Frustration of Implementation Not Caused by the Provider, Other Provisions
RBECERALBWEA DRI, EDMMOMRTE

If during the performance of the contract, the implementation is suspended under circumstances where the
Provider is entitled by law or contract to claim compensation for costs associated with the suspension, the
Provider shall have the right to invoice the Customer for Compensation of Suspension Costs for each month of
such suspension. The amount shall be equal to the monthly support fee for the implementation phase. For any
period of suspension shorter than one month, the compensation shall be proportionally reduced based on the
duration of the suspension.

LI ORETHRIC, IRHENERFEENCLVE L (CEHET 2EROMIEZFRIDEFEZHE I DRMA T TRITMELES
NEE. I#HEQ SXELEPRPORACELT. FLEEROMEZBER(CGFERIDIEFZEITIEDELET ., ZDE
B3 BARBEO RN MIELEEECLET . 1y AKRBOELEHARBICEIL TR, E LIRSS THEERENERIL T
HEAESNE Y,

At the end of each calendar month during the suspension, the Provider shall be entitled to invoice the Customer
for the Compensation of Suspension Costs for the preceding month, calculated using the following formula:

FIERORERORB(CHVT, I#HEE BECHUT LTOsTERICIDELUZHIA D OE I BRMERZFRY
SEFIEHIDEDELET :

Monthly Settlement = (A-B) *R
Where:
A = the price of monthly implementation stage support
B = the formal amount of monthly travel costs included in the price29
R = the number of days eligible for the Settlement in a given month / the number of days in the given month
AR{EEE=(A-B) * R
ZCT

A = BIREAEREYR— hfitg

29 If the formal amount of monthly travel expenses included in the price is not contractually agreed upon, the value shall be
setto 0.
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B = Mi&CSTNZANREOERREEE !
R =iEFE SNz ADfEEMRE/IEESNA OB

The due date is the 30th day from the last day of the relevant month to which the compensation for the
interruption applies.

STHAHABR (. FRERICSH I 2MENERAINSHZAOKRENS30HETY.

In the event that the Implementation becomes impossible due to reasons attributable to the Customer (e.g.,
substantial breach of contract by the Customer), the Provider is entitled to a Settlement calculated as the sum of
Monthly Settlements for each month of the period starting from the first day not yet subject to invoicing for work
or interruption during the Implementation under this contract, and ending on the Planned Project Completion
Date. The calculation shall use the formula for the Monthly Settlement outlined earlier in this chapter. The
Settlement must be paid upon the Provider's request, with a due date set as the 60th day from the Provider's
entitlement. The tax document must be delivered to the Customer at least 20 (twenty) calendar days before the
due date; otherwise, the due date of the tax document will automatically be adjusted to the 20th day after its
delivery.

BRCGERIZEHE (BARCLIEALBEZINERE) (CLDBANREGELLIIGE. RFHE . AEZWICEIEAR
DY (FRRTICH I 2B ROMREBO>TOWRVWRFOBNSEIIEL. TOSII e T FEBCHR TIZHROZR0A
KIFEEOEFTEUGGTRESNSRERZRIMENZBLET . STECE AR THIRUIARBEDGTERZEALE
I FBEEE REFEBENSOFERCSU THANDRINERST | STHAHAR, REENCOEFZE THS608B(CRESN
FI. MHEEHAE. BIREDO20FH/F TR (TN RINERDFEFEA. TDTRWMZE. HHBSADOIREHRE,

ZOMMAR20HB(CEEINICTREINET.

31 BECEFNDAROMEOIERNBEEANEZH LEREINTORVNES. MBEFOICREINET.
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8. Rights to Intangible Assets
|MEZEE (O HHEF

8.1. Warranty for Non-Infringement of Third-Party Rights
B=BADIEFENMREICEITHIRAE

In connection with the execution of the project, it is highly likely that situations will arise where one party, as the
Provider, provides certain materials to the other party, as the Recipient. The Provider declares in each such case
that no part of the materials, documents, information, products, or other items provided by them will infringe
upon the intellectual property rights of any third party. If a third party asserts any claims against the Recipient for
this reason, the Provider undertakes to handle such disputes at their own expense or reimburse costs reasonably
incurred by the Recipient, provided that the Recipient:

TOSTV hOERMICEEEL T, RIETHZ—HOHEEN, ZRETHIMAOHBE(FEOENZIRMI T DIRRNF
£IZARMENBNTT . BREE G COLBBE. RHEMEHTIER, XE. Bk, Hm. TOMO7(TLOVHA
2EDE. E=FBOHMNAEEZEELRVIEZESUEFT . COBRAICKD, E=EANZEECHLUISH DFERZITD
1ZE. BRHEEQ RPENUTORMFCRSLZRHFLL T BEOERGETHMN S MFZNIET I, FEZMEN
BIEN(CEBUBRZAIEIBLZRIEIDEDELET ¢

a. promptly informs the Provider of the claim raised;
RNV — LAZLERIHRMEE (OB ITS ;

b. allows the Provider to conduct all relevant negotiations and proceedings in their name without any
interference;

REENBSDAET. IR THZ2RIDEREIET DINTORSRUVFHaiTO 2895 ;
C. provides all necessary assistance at the Provider's expense; and

IRMHEBOERRIET. RERINTOXIRZIRMTS
d. does not incur, without the prior written consent of the Provider, any non-essential expenses.

RHBOBHICLZFFORBLUC, REXRELSOBRZEIBLRNIE,

8.2. Data Protection
> _BRsE

All data exchanged between the parties during implementation in electronic form, which is to be processed by
software or is processed by it, is automatically considered confidential information.

BARCHBERTRMENLETFHOT T, YINIIV LI TUURENZED. Fe(FYIThI17(CLHTUIEENT
BOEFET. BERCHRIBIRCRDFT.
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8.3. Intellectual Property
*E9AA7E

8.3.1. No Transfer of Pre-Existing Intellectual Property Rights
Owned by the Parties

MAEEN R SEF O EEDEERLL

All software or other technology, database, model, or documentation owned or developed by the Parties prior to
the signing of this Agreement shall remain exclusively the property of their respective owner.

AREZH) DGR C BB ENFIAFERFEULCINTOYIMNIITEFZOMOEA, T—IN-Z T, FEXE
(& ENTNOFMBEICHHBNICRREIDEDELET,

8.3.2. License to Developments and Materials

RAFRMEERDORWMES

In the course of the Implementation, it may prove beneficial for one party to provide the other party with its own
findings, concepts, and ideas, whether patentable or not (collectively referred to as "Developments”), or original
materials, including (but not limited to) drawings, schematic diagrams, reports, data, software (other than System
components as defined in the System Specification), programs, electronic media, documents, extracts, functional
specifications, and other documentation (collectively referred to as "Materials").

BABRCBVT, —AOHBEN FEOBECHIDST MEOMR, T 7477 (H#FIRULTIBFM I
3) | FFXME. #IEEE, RESE. T4, YINIIT CATAMRECERINTVSIZATLAIVR—F> M) | JO
T30, BFEA XE. % MBS, 20MOXE HILTIER V) 288 (BLINAICREESNIZWV)
AISFIOERN MBS DEBE(HRAIZUNER THHEHIATIIZENDDET

By providing these, the providing party grants the other party a license to use them as described below:
FERZARMIBILCID, RHFTEHFEE ABFH WU AT R ITHEREZTFHITHODELET.
« License Granted to the Customer for Developments and/or Materials
RFREMBLYT (FF) FERNCEEL TR SEINSI1E>R

The license to use the Developments and/or Materials provided by the Provider to the Customer is hereby
granted to the Customer solely for the purpose of fulfilling its obligations as described in this Agreement.

RHENBERCRHUFARSLY (FQ) ERNEZEATZI VAR A2 (CEEHINEHZEITISE
N TOHERITEENFT,

« License Granted to the Provider for Developments and/or Materials

RAFEMSLT F) FERICEAUURHEECMSINSI1E2X

Release Day: February 1, 2026 Confidential Information Page 130 (of 137)
Applicability Day: February 1, 2026 PR B 130/ 1378

F1TH 2026582H1H
WEAR 2026828 1H



lOG I s Implementation Execution General Terms

PLANNING FOR EFFICIENCY

The license to use and process the Developments and/or Materials provided by the Customer to the
Provider is hereby granted to the Provider solely for the purpose of fulfilling its obligations as described in
this Agreement.

BZNSIRHBECTRHUUHRES LU (FE) ERERTIRMLIET S5/t R(F A (CECB SN L&E=T
ZE1TI RN TOHRMPECISINET,

The intellectual property rights to the provided Developments and/or Materials remain with the providing party.
The recipient has no right to derive its own copyrighted work from any Development and/or Material.

RESNRAREMSLC (FBF) GEROMAAEED, REIFECRELTI. RMEER. RREMSLU (F@)
BRINS, MBOEFTRESEIHEFZBLEEA,

8.3.3. Customer’s Usage Rights to Software During
Implementation

BAMERDOYIMNITITCT FRREDERIE

Under this Implementation Agreement, the Provider shall progressively prepare all necessary application software
components and configure them so that, upon completion of the Implementation, these components form a
planning system whose features comply with the contractually agreed Features. If the Customer independently
provides the necessary technical resources and database system, the Software being developed will be installed
on the Customer's technical resources.

REAZNCREDIE, IREE R BERETOFIVT—23> YIRIIT VK- MIERERL. BATT TRIIINASD
JVIR=F> MR EEBSNIAERE(CERUIT 5022 ST MR I BLIRTEIDEDELFT  BENVERER
i)Y —2ET —IN=Z 2T VIR B (HRHTII5E . FFEINBYI NIV FBEEORMMIY —RIA VA M=ILEnF T,

For the purposes of executing the work, the Customer must independently secure usage rights for the
implemented Product or Products under a separate agreement (this is not part of this Work Agreement). The
Implementation Customizations, which together with the Products will constitute the Implemented System, will be
created only during the execution of the work.

BAR (L AMEERZEFI DI, BIROEZE (CNEARERZHIO—ETEBDFRA) ([CBEIE BASNRROERA
B (R IDVENDDFT  RMEEEITEBASRT LB T DEANAIRA (S AEEOEMPICOMERMENE
6_0

As it is appropriate for the Customer to have access to the progressively developed System, including relevant
Implementation Customizations, in the interest of the Implementation process, LOGIS grants the Customer a non-
exclusive right to use this Software in a non- production capacity for the purposes of executing the
Implementation during the Implementation period.

BEEN, BATOCROS(C. BETZEANRINAXZED. IR R (BRSNS AT AT IEAI B ENEY TH D0
A LOGISIE. SAHHREIFR, EAZENMI DB T KYITNITT7ZIFEEN (AR T DIFIREHIEF 2BZ (A S50LE
ED

Production use of the Software that is the subject of the Implementation is not permitted during the
Implementation period. A breach of this prohibition constitutes a material breach of the Agreement.
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BAHREIRE BAOHREBDIARYINIIT DERERFFFRISNF A CORIEFRICER UGS REHIDEKX
IREREBDET

8.3.4. Ownership of Software
VINII7DFRBE

During the Implementation, the Provider progressively ensures the development and configuration of all
application software components so that, upon completion of the Implementation, these components form a
planning system whose Features comply with the contractually agreed Features.

BT, IRHEEQ. 2TO7IVT—33> VIR IR MORFE R UERZ PSR (CHEE(CL. cns0d>
K= M2 E ERENTHER(CERLIS DT 50220 SRT R I BEIICLET

The Software developed by LOGIS, as well as any components thereof developed by LOGIS, shall remain the
property of LOGIS.

LOGISHFFELIZYTRI17, RRULOGISHFFELULZOIR—> M, LOGISICIFE I 2EDELET .

8.3.5. Customer’s Usage Rights to Software After Completion of
Implementation

BASTEDOYINII7ICHT IEREDERBIE

On the date when all payments arising from this Work Agreement have been made, the Customer acquires
permanent usage rights to the Implementation Customizations for both production and non-production use.

AAERIZHINSEUDETOZIMTE T URAIC, BBE(, ERERRUVIEERFEROmIS(COVT, BANRINAADIE
AR RMEREZESLET .

As for the usage rights to the Product or Products that are components of the System, it is the responsibility of the
Customer to secure these rights under a separate agreement (e.g., through a license agreement or subscription).

RIZT LDV R—R M TCHIARBEMFFERMOERECONTE. BIROZZE (S RAZHPERERSE) ([
HOE BEOEECBVTHIRIZEDELET

This Work Agreement does not grant any rights to any Product.

AEZEZZRE, WHRZREICEI I S1EFZF 5T 2EDTEHDER A

8.4. Miscellaneous

TDAih

For the avoidance of doubt, it is emphasized that unless explicitly stated otherwise in this Agreement for a specific
case, the Provider shall retain all rights, titles, and interests, including all intellectual property rights of the Provider,
to the Provider's Software and any modifications, extensions, and derivative works of the Provider's Software that
the Provider may develop under this Agreement.
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SERZIRIIBID FFEDT —ADVWTARZEZFI THATRH (TR ERDEDHBVRD, RHE L IBREEOYINIIT RUR
MENKRZHCEDVWTHEIZIIEEMOHIIRMEDOYINIITDIELE. L5k, RREMICEIT S, RIHEOETOR]
A EIEZ SO TOEF. 1R, RUFIRZRIFIZEDELET,

If this Agreement is executed in multiple languages and one of the languages used is the language of the
Governing Law of the Agreement, then that language shall take precedence in interpreting any provision of the
Agreement.

AEZHIMEBOEFEFTHEIN, AN TVSSEBO1IDN AR OEIEDSETHIHE . REZHIDVNBIRED
FERRICBVTE, TOSEMBEITZEDELFT.

If a specific hour is not agreed for the effective date of agreements or other binding arrangements, it is considered
to be 00:00:00Z hours of Coordinated Universal Time (UTC according to ISO-8601).

LZHPPOZDMOIR D OHZEDROOFEN HICOVWTHREDREINERBIN TURWMES., HEHFEF (ISO-8601(C&
BUTC) D00:00:00ZFFEHBENET,
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9. General Terms Changes
—HxSRIADZEE

The General Terms may be amended from time to time for various reasons. For example, the General Terms must
reflect changes in legal and tax regulations, developments in information technology, and similar matters.

Therefore, it should be expected that the General Terms may evolve over the course of a contract's validity.
Changes are implemented by LOGIS through a new release of General Terms.

—H%SEIA (L, #R4 RIBAICKDMEFZEINARIREENDDE T, BIA(E, —AREIE(C(E. SEEDBSECHITIEE., ITHEF
PFI IO -DEFEOEBNRIREININENHDET ., 20D, —ARZIEFEZHIOBZIEIRRICEETINZEFEATS
CENMETY , BE(L. LOGISICELZ—ARSZIEDFHF LW -2 ZBU TEMEINE T,

The placement of a new release of the General Terms on the URL address specified in the Agreement does
not automatically result in the replacement of the General Terms that form an integral part of the
Agreement.

UV AERIADEZN TIEESNILURLY RLAADBRE(L 2P ORI RBE—EPZBMRT D — KA FRN -3
[CESRABNHCLZBABNICERISZEDTRHDFEA.

The history of individual releases of the General Terms for the Execution of Implementations is available at
www.logis.cz/general-terms-history. Each release of the General Terms is identified by its Release Day. This makes
it possible to clearly determine which release of the General Terms was available at the URL referenced in the
Agreement on the effective date of the Agreement or its amendment, thereby ensuring clear identification of
which release of the General Terms forms an integral part of the Agreement.

BAEO—ARZIEDEZ/N->3>DRERE. URLY RLAwww.logis.cz/general-terms-history(CE2&#ENTVE T,
—MRFEIEDZN -3V EFRITHICIOTHBIENE T, CNICKD., ZZRIFEREEZOZEEDOFE B (CURLY RLADEZHKINSED
—HERIEDN -3 N SEBEINHZAE(FE T RENTE, EO—MREZIED/ -3 NN AT RBEPD THdH %
BARE(CHIBR TERLI(CRNFT,

The General Terms forming an integral part of the Agreement may be replaced in two ways:
LZHIOAB] RIZEBD THH—MERIAE LLTFOZODOSETESUABIENTEFT,
1. By automatic update upon amendment of the Agreement
L BRFOE BB
2. By acceptance of a new release
RN -23a> 0T AN
Release Day of the General Terms is stated both on the title page and in the footer of the document pages.
—AREZIEOFITHE. XEBDFM MR=SER-SDIvI-D 5 ICEEEINET

Each release of the General Terms also specifies the Applicability Day. The Applicability Day is the first day on
which the respective release may take effect.

—AFRIADEI)-RIFEL. 2OVI-ZAD@EABEMEESNE T BABE HZOV)-ANENCTRIFVOETI.
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Note: It is common that the Applicability Day may be the same as the Release Day. However, if for example
a new release responds in advance to a law whose effectiveness is set for a future date, then it may also be
necessary to ensure that the new release of the General Terms does not take effect before the relevant law
does. This is achieved by setting the Applicability Date to the effective date of the relevant law.

yEse  EABMI-ZBEEUHICRDIEEHNET . UNUIENS. BIZE. FILLWWU-ZH FROHDHICHERE
BEERCATEOTHIGL TWSIHE —HRSRIADFLLWU—ZE, BhET SEENMERERBRICEBNERSIENL
S(CTIHENGDDET NS BRBZ, BEIEROFRENBGREITDECLOTEIRETT,

The following terms regarding changes to the General Terms are agreed upon:

—AERIAOZEB(CEAUTEU T ORIENEREINET.

9.1. Automatic Update of the General Terms

—i%SRIAD B E)E#Hh

If the Agreement is amended (e.g., by an addendum), then on the effective date of the amendment, the release of
the General Terms that is published on the relevant URL address specified in the Agreement as the location of the
General Terms shall automatically become an integral part of the Agreement. The previously applicable General
Terms shall be replaced in the Agreement by the current release of the General Terms.

AREHINSETEINEIEE ((FERICEDSE) | YESGETOFRITRICBVWT, AR T—HRZIEDBEHIZAEL TERTEINE
URL7Z RLR(CIBE TN TWS—AREZIEOV—Z (&, BEIMICRIZHOARB] RB—EBERZEDELET . REZFICHNT, L
BIEAIN TOW—A%EEIEIL, IREO—ASSEIRICESIRZASNZBDELET .

9.2. Acceptance of a New Release of the General Terms
—RRSRIADFFII—-ADZZT AN

In order to avoid an unnecessarily administratively burdensome process for the possible acceptance of a new
release of the General Terms, the process for amending the General Terms is agreed in such a way that it does not
require the signing of new contractual documents. However, the Customer remains in a contractually secure
position, as they have the option to reject the change if it is not suitable for them.

—HRRIADFAR) - ADRFANTOCANTBE(CEHFhs LORIBLIRBI ez T3, —HRFIADIET IO
(& BN EOBENIVERVITETERINTVET, LEL. EENEY TRMGEERBRCEZOEEZELST
IBIRBN'H DD BE(FE) LR ERIBICEBENTT .

9.2.1. The Process of Amendment of the General Terms
—%SRIEOSGEI’ DA

If laws, regulations, monetary policies, technologies, or organizational processes change, and/or considering
LOGIS's business policy, LOGIS may amend the General Terms. These changes may particularly relate to the
definition of processes and services, adjustments to the methods of entering into, amending, and terminating
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agreements, rules and forms of communication, conditions for specific procedures, requirements for
demonstrating authority to act on behalf of the other party, and information obligations.

ER RS ERIBUR. Bl AN RTOEANEEEINLIGA. 8LU (F(E@) LOGISOEHES#HzZERU T
LOGISIF—f¥RIEZIEIE I BENBNET  CNSOEE (IFIC. TOLREY -EXDER. R OFFHE. ELE. & TOHE
OFEE. FLIZ1ZT 232D —IVEER FEDOFIRORMF ABF 3 (DO TITEN T S1EF 2L I B DEKSE
I8, FLBHOEF(CEHET ZENHDET

In order for the General Terms to be changed within the Agreement, except in the case of an Automatic Update
that occurs in connection with an amendment to the Agreement, the Change of General Terms process described
below must take place, resulting in the acceptance of a new release. The process proceeds as follows:

LOGIS will notify the Customer of any changes to the General Terms by at least one of the following means: by
email, via the Helpdesk (by publishing on the Helpdesk), in person, by post.

LOGIS(E, —M¥RIEOZEE(ICDVT, BFA-IAITTZAVEREHR (NVITFRITOAR) |« BiE B8ME0VITNHOSE
TRAE(GBAUEY,

The Customer has the right to reject such a change to the General Terms within the Rejection Period, which begins
on the Notification Day (the date on which the Customer is informed of the Change of the General Terms) and
ends upon the expiration of the 30th day from the Notification Day.

BRE B (BEC—MEBEODEENMBEMENGCH) MSIaED. BAINS30 B8 MEBUEF R TR T 9 2B HARM
A, —ARIADEEZIER I SIEFZBLET .

If the Customer does not reject the Change of the General Terms within this Rejection Period, then on the day
following the expiration of the Rejection Period, the following occurs:

BENCORBEIAC—RFIROZEZESURWEE . ZEEGHARONE 7 HOZBN MU TNEREINFT.

« If the new release of the General Terms is already Applicable (its Applicability Day is not in the future), then
the new release of the General Terms fully replaces the currently valid General Terms and becomes
Effective.

—RRSRIADFHFLWI-ZNBLCEREIER CEARBEMIKTERL) Ha, —RFRIEOFHFLLWI-INIRIEER)
R—AREIALTRICEESUZIASN. BMCRDET,
« If the new release of the General Terms is not yet Applicable (its Applicability Day is still in the future), the

current General Terms will remain in effect until the Applicability Day of the new release, which will then
fully replace the existing General Terms.

—AZSRIADFHFLVW-ZIPFEEABIEETAV (BRBMERTHD) 55 RAEDREO—ARSRIAFHULLWI -
ADBEBARBEFTENOFEELD, TDE. BIFO—fRRIREFHLLWI - (CRECESBISNET,

In cases where the Customer prefers the new release to take effect earlier than the process outlined above, the
Customer may accept the new release using one of the following methods:

FLLWWU=ZH, EEROTOEAMTONZLDRHACERNE BB EZBBENTRLETIHE. BEEEIUTOVTNHDSET
LW -2Z2ZIFANDIENTEET,

» Via LOGIS Helpdesk: The date of Acceptance is the date the Customer accepts the change in the Helpdesk
system

LOGISANILTFTZIDFRE : ZIFANOERITHIBEENNILITR) SRFLATEREEZZ T ANTLAERD
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o If the Helpdesk is unavailable, by delivering the relevant new release of the General Terms, printed and
signed by the Customer, to LOGIS. The date of Acceptance is the date the signed release is delivered to
LOGIS

NVIFZINFIAAREIRE THDHE . BENEIRILEBR U —MZIEDRET 2HLLWY—- 2% LOGIS(CIRHELY
%, ZITANOEITHE. BRBEHAOV)-ANLOGIS[CEIISNIEHERS

The Acceptance Date is then considered the Effective Date if the Applicability Date does not lie in future. If the
Applicability Date still lies in future, the Effective Date shall occur on the Applicability Date.

BERBMIEETERMEE. REANBIEDBETHIEHBEINFT . BRBMEETHIHE. BB EERBRLRDE
3—0

9.2.2. Rejection of a General Terms Change
—RSRIADEEDIEER

If the Customer does not agree with the proposed change to the General Terms, they may reject the change in
writing within the Rejection Period (e.g., by sending a rejection notice to LOGIS's data mailbox).

BEN—RFIAOEEICERLAVEES. EEHEPICERTEEZES I LN TEEXT (BIREF LOGIST—4 X—
I RYIRETSBRDXIETDE) -

If the Change is Rejected, the rights and obligations under the Agreement shall continue to be governed by the
currently effective release of the General Terms.

EENMEEINLIGE. ZRCEIGEFIRUERD. 5ISHRERAEB B —MKIATIEIZEDLLFT .

However, if the Customer Rejects the Change to the General Terms and such rejection threatens LOGIS's ability to
comply with any legal obligation or governmental regulation, LOGIS shall have the right to terminate the
Agreement as of the Rejection Day. The decision as to whether such a threat exists is solely at the discretion of
LOGIS.

LU BN —MRIAOZBEZIESBL. MBESHNLOGISOENEBFLEBAAREIOETENZENITHE.
LOGIS(HEEHARI D T DR B NS 2RI 21EFIZBLF T . COLSRBENMFIET DNEINHIER(E. LOGISFE
(CDHERENFT

Such termination shall be regarded in the same way as termination due to a lack of cooperation. LOGIS may
exercise this right at its discretion (e.g., LOGIS may decide to utilize this right at a later date, depending on the
specific circumstances).

LR IR N ORUNCL DR LFAERICIRDNSBOELFT . LOGIS(E, TOFMEB(CIDIDIEFZITREIT HIENHRKF
3 (BIRE LOGIS(E. EARPMIRNRICIEU T, BACOERIZITEIT L DRE T BHENHDFT)
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